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 Putting our residents first 

   

Notice of Hearing 
Licensing Sub-Committee 

  

Councillors on the Sub-Committee:  
 
Dominic Gilham, Chairman of Licensing 
Committee (Chairman) 

Jazz Dhillon 

Teji Barnes 

 

Important Information 
 
On receipt of this notice, you MUST notify 
the Committee Clerk (contact details 
below) by the following date:  
 
17 January 2017 
 
If you don’t notify you may lose your right 
to speak at the hearing.  When notifying 
you must confirm:  
 
1) Whether you intend to attend or to be 

represented by someone at the 
hearing; 

2) If you consider a hearing to be 
unnecessary and; 

3) Whether to request that another 
person attends (other than your 
representative) as a witness 

   

Date: FRIDAY, 20 JANUARY 2017 
 

 

Time: 2.00 PM 
 

Venue: COMMITTEE ROOM 6 - 
CIVIC CENTRE, HIGH 
STREET, UXBRIDGE UB8 
1UW 
 

  
Meeting 
Details: 

Members of the Public and 
Press are welcome to attend 
this meeting  
 

 
 
 

 

  

Published: Thursday, 5 January 2017 

 Contact: Neil Fraser 
Tel: 01895 250692 
Email: democratic@hillingdon.gov.uk 

 

This Agenda is available online at: 
http://modgov.hillingdon.gov.uk/ieListDocuments.aspx?CId=352&MID=2730#AI27631  
 
Www.hillingdon.gov.uk 

Public Document Pack



 
 
 
 

 

Useful information for  
residents and visitors 
 
 
Travel and parking 
 
Bus routes 427, U1, U3, U4 and U7 all stop at 
the Civic Centre. Uxbridge underground station, 
with the Piccadilly and Metropolitan lines, is a 
short walk away. Limited parking is available at 
the Civic Centre. For details on availability and 
how to book a parking space, please contact 
Democratic Services. Please enter from the 
Council’s main reception where you will be 
directed to the Committee Room.  
 
Accessibility 
 
For accessibility options regarding this agenda, 
please contact Democratic Services. An 
Induction Loop System is available for use in 
the various meeting rooms.  
 
Attending, reporting and filming of meetings 
 
For the public part of this meeting, residents and the media are welcomed to attend, and if 
they wish, report on it, broadcast, record or film proceedings as long as it does not disrupt 
proceedings. It is recommended to give advance notice to ensure any particular 
requirements can be met. The Council will provide a seating area for residents/public, an 
area for the media and high speed WiFi access to all attending. The officer shown on the 
front of this agenda should be contacted for further information and will be available at the 
meeting to assist if required. Kindly ensure all mobile or similar devices on silent mode. 
 
Please note that the Council may also record or film this meeting and publish this online. 
 
Emergency procedures 
 
If there is a FIRE, you will hear a continuous alarm. Please follow the signs to the nearest 
FIRE EXIT and assemble on the Civic Centre forecourt. Lifts must not be used unless 
instructed by a Fire Marshal or Security Officer. 
 
In the event of a SECURITY INCIDENT, follow instructions issued via the tannoy, a Fire 
Marshal or a Security Officer. Those unable to evacuate using the stairs, should make their 
way to the signed refuge locations. 

 



 

 

Agenda 
 
 
 

 

CHAIRMAN'S ANNOUNCEMENTS 

 

Hearing Protocol 

1 Apologies for Absence 

2 Declarations of interest in matters coming before this meeting 

3 To confirm that the items of business marked Part I will be considered in Public and 
items marked Part II will be considered in Private 

4 Matters that have been notified in advance or urgent 

 

Part I - Members, Public and Press 
 

 Title of Report / Address of 
application 

Ward Time Page 

5 Application for a Review of a Premises 
Licence (Section 51) 

 

Botwell 2pm 
 

3 - 258 
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What is the order of proceedings? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
        

 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Introduction by the 

Council’s Licensing Officer 

The licensing officer will introduce the 
report and will outline impartially the 
matter before the sub-committee, giving 
any relevant background information. 
 

Responsible Authorities 

and/or Other Parties 

The Licence/Certificate Holder presents their 
case and calls any supporters or witnesses. 
 

The Applicant for the 

Review 

The Chairman calls on the Applicant to 
present their case giving factual 
information about their grounds for the 
review application, and calls any 
supporters or witnesses.  

 

DISCUSSION LED BY THE SUB-COMMITTEE 
 

The Chairman will lead the discussion.  This will be a chance for all parties to provide comments 

on any submissions that have been made to the Sub-Committee 

Closing remarks from  

each party 

The Licence Holder makes brief closing 
remarks on the application under question, 
followed by Responsible Authorities and Other 
Parties. The Applicant(s) makes the final 
closing remarks. 

Sub-committee  

deliberates 

The sub-committee will remain in the room to 
deliberate and make their decision, with only 
the Legal Advisor and Clerk to the Committee 
remaining. All other present will be asked to 
leave the room.  

Chairman announces the 

decision 

Parties may return to the room when asked 
and the Chairman announces the decision.  
The Chairman reminds the Licence/Certificate 
Holder that the decision will be sent to them 
in writing. There can be no further questions 

or statements. 

The Licence Holder  
 

Responsible Authorities who have submitted 
relevant representations will be invited to 
address the Sub-Committee.  Thereafter Other 
Parties (eg. Residents, Ward Councillors) who 
have submitted relevant representations will 

be invited to address the Sub-Committee 

Agenda Annex
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Classification: Public  
Licensing Sub-Committee 20 January 2017   

Application for a Review of a Premises Licence (Section 51)  
 

Committee  Licensing Sub-Committee 

   

Officer Contact  Ian Meens   
Licensing Officer  
01895 277067 

   

Papers with report  Appendix 1 - Review Application made by the Police Authority 
Appendix 2 - Supporting Statements and evidence made by 
Police Licensing Officer Ian Wares  
Appendix 3 - Representation from Licensing Authority and 
supporting attachments (Exhibits SW1) 
Appendix 4 - Representation from Trading Standards Service   
Appendix 5 - Existing licence and premises plan  
Appendix 6 - Site map of local area & photos of premises  
Appendix 7 - Report of licensing inspection (22/12/2016) by  
Licensing Officer 

   

Ward name  Botwell 

 
 
1.0 SUMMARY 
 

To consider a premises licence review application for Lotus Wines, 761 Uxbridge Road 
Hayes UB4 8HY. 

 
2.0 RECOMMENDATION 
 

That the Licensing Sub-Committee consider the revocation of the premises 
licence, having regard to the Government guidance issued under s182 of the 
Licensing Act 2003. 
 
Paragraphs 11.18 and 11.26 give guidance to Licensing Sub-Committees 
concerning certain activities which undermine the crime prevention objective and 
the steps already taken to be considered. 
 

3.0 INFORMATION 
 

3.1 On 24th November 2016, the Police Authority applied to the Licensing Authority for a 
Premises Licence Review for the premises known as 'Lotus Wines', 761 Uxbridge Road, 
Hayes, UB4 8HY. 
 
Accompanying the application was a supporting statement made by Police Licensing 
Officer Ian Wares. This statement contains information relating to a visit made to the 
premises on the 12th October 2016 at 11.45hrs. It also makes reference to further visits 
on the 13th October 2016, 20th October 2016 and 26th October 2016. It was during the 
first visit and last visit that the Police found that there were a number of breaches of the 
Premises Licence conditions.  These conditions had previously been applied by a 
licensing committee on the 25th May 2016. 

 

Agenda Item 5
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Classification: Public  
Licensing Sub-Committee 20 January 2017   

3.2 The sub-committee hearing on the 25th May 2016 had been conducted to hear an 
application for a new licence.  This was part of a process that had seen the original 
application refused and appealed by Mr Lamba. This appeal was then subsequently sent 
back to the committee by Uxbridge Magistrates Court as part of the appeal. 
  

3.3 The Licensing Authority in its submissions have provided the committee with the 
extensive history of this premises, covering the current and previous occupiers of the 
shop and the history of recent licensing applications.   
 

3.4 The Police's Review application and supporting statement are attached as Appendices 1 
& 2 respectively. 

 
4.0 CONSULTATION 
 
4.1 As required by the legislation, a legal notice giving notice of the review was displayed at 

the premises, at the Council offices and also on the Councils website 
 
4.2 Closing date for representations 
 23rd December 2016 
 
4.3 A total of two responses to the consultation were received. These are detailed in Part 5. 
 
5.0 REPRESENTATIONS 
 
5.1  All representations received in respect of this review application have been from 

Responsible Authorities as detailed in the table below. 
 

Responsible Authority Ground for Representation Appendix Number 

Licensing Authority 
Prevention of Crime & Disorder 
Protection of Children from 
Harm 

Appendix 3 

Trading Standards Prevention of Crime & Disorder Appendix 4 

 
5.2 The following Responsible Authorities have not responded and are therefore considered 

to have no concerns about this application: 
 

• The Planning Authority 

• Environmental Protection Unit 

• Safeguarding Children 

• Food, Health and Safety Team 

• Fire Authority 

• Public Health 
 
5.3 There were no representations received from any other parties. 
 
6.0 BACKGROUND INFORMATION 
 
6.1 Current Licences held 
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The premises have been licensed as an off licence under the Licensing Act 2003, since 
25th May 2016.  The current licence holder is Mr Aamir Singh Lamba. A copy of the 
current premises licence is attached as Appendix 5. 

 
6.2 Current Designated Premises Supervisor 
 Mr Aamir Singh Lamba 
 
6.3 Description of the Premises 

The premise is a single shop located on a shopping parade of 7 other units. The 
shopping parade is situated on Uxbridge Road, Hayes and borders Hayes End 
Recreation Ground at one end and Morgans Lane at the other. 
 
The premises operate primarily as an off licence but do stock a small amount of 
groceries. 
 
Directly positioned above the property are a number of residential dwellings. 
 

6.4 Other licensed premises nearby 
The Premises is currently the only alcohol licensed premises in the parade. The 
shopping parades located on the opposite side of the Uxbridge Road include a Public 
House and Take-Away and 2 x Off Licences.  
 

6.5 A site map of the local area and photos of the premise are attached as Appendix 6 
 
6.6 Licensable Activities currently authorised 
 

Activity Permitted  

Sale of Alcohol: Consumption off the premises � 

 
6.7 Licensable Activity and opening hours currently authorised 
 

 Sale of Alcohol Opening Hours 

Monday 08:00-23:00 Not restricted 

Tuesday 08:00-23:00 Not restricted 

Wednesday 08:00-23:00 Not restricted 

Thursday 08:00-23:00 Not restricted 

Friday 08:00-23:00 Not restricted 

Saturday 08:00-23:00 Not restricted 

Sunday 08:00-23:00 Not restricted 

 
6.8 Visits made by  Licensing Officers   

The premise was visited by officers from the licensing service on the 22nd December 
2016 a report of findings is attached at Appendix 7.   
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6.9 Complaints received 
There are no records of any complaints being received by the Regulatory Services 
Team.  
There have been no Members Enquires made regarding the business.  

 
7.0  OFFICER'S OBSERVATIONS 
 
7.1  Mr Aamir Singh Lamba was successful in obtaining a Premises Licence in May this year. 

This followed an application for a premises licence originally being refused and appealed 
to Uxbridge Magistrates Court.  The appeal bought the application back to the Licensing 
committee who re-heard the application and made a decision to grant the licence with 
conditions. The conditions as per the licence as in Appendix 5  
 
This review has been triggered by the Police Authority following a Police licensing visit 
which took place on the 12th October 2016. At the time of the visit and a subsequent visit 
two weeks later the police discovered a number of the conditions pertaining to the licence 
were not being complied with. 
 
At the time of the police visit and in conclusion, the police served Mr Lamba with a form 
694 (notification of alleged offences) and also a form B699 (closure notice).  These forms 
are shown in Appendix 2.  The closure notice was later lifted following action taken by 
the Licence Holder.   
 
The review submitted in regard to this review highlights a lack of control and effective 
management taking place at the premises by the current owner/operator.    
 
The representations submitted by the Trading Standards Service and the Licensing 
Authority surmise that Mr Lamba obtained his licence after a long and difficult process 
with assurances made about ability and professionalism. It is also suggested in the 
representations that Mr Lamba's management ability does cast some considerable 
concern that the objectives will not be upheld in the future.  
 

7.2 Relevant Sections of the S182 Guidance 
The Committee's attention is drawn to the following, particularly relevant sections of the 
S182 Guidance: 
 
2.5 Conditions relating to the management competency of designated premises 

supervisors should not normally be attached to premises licences. It will 
normally be the responsibility of the premises licence holder as an employer, 
and not the licensing authority, to ensure that the managers appointed at the 
premises are competent and appropriately trained. The designated premises 
supervisor is the key person who will usually be responsible for the day to day 
management of the premises by the premises licence holder, including the 
prevention of disorder. A condition of this kind may only be justified as 
appropriate in rare circumstances where it can be demonstrated that, in the 
circumstances associated with particular premises, poor management 
competency could give rise to issues of crime and disorder and public safety. 

 
11.26 Where the licensing authority is conducting a review on the grounds that the 

premises have been used for criminal purposes, its role is solely to determine 
what steps should be taken in connection with the premises licence, for the 
promotion of the crime prevention objective. It is important to recognise that 
certain criminal activity or associated problems may be taking place or have 
taken place despite the best efforts of the licence holder and the staff working 
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at the premises and despite full compliance with the conditions attached to the 
licence. In such circumstances, the licensing authority is still empowered to 
take any appropriate steps to remedy the problems. The licensing authority’s 
duty is to take steps with a view to the promotion of the licensing objectives in 
the interests of the wider community and not those of the individual licence 
holder.  

11.18          However, where responsible authorities such as the police or environmental 
health officers have already issued warnings requiring improvement – either 
orally or in writing – that have failed as part of their own stepped approach to 
address concerns, licensing authorities should not merely repeat that approach 
and should take this into account when considering what further action is 
appropriate. 

7.3 Relevant Sections of the Hillingdon Licensing Policy 
The Committee's attention is drawn to the following, particularly relevant sections of the 
Hillingdon Licensing Policy: 

  
 Appendix B - Prevention of Crime and Disorder 
  
8.0 LEGAL COMMENTS 
 
8.1  The Licensing Authority must review the premises licence where it is alleged, in an 

application for review by a Responsible Authority or other persons, that any of the 
licensing objectives are being undermined. 

 
8.2  Following receipt of a review application the Licensing Authority must hold a hearing to 

consider it and any relevant representations. At the hearing, the Sub-committee must, 
having regard to the application and any relevant representations, take such of the steps 
following steps (if any) as it considers appropriate for the promotion of the licensing 
objectives: 

 
• to modify the conditions of the licence; 
• to exclude a licensable activity from the scope of the licence; 
• to remove the designated premises supervisor;  
• to suspend the licence for a period not exceeding three months; 
• to revoke the licence; 

 
and for this purpose the conditions of the licence are modified if any of them is altered or 
omitted or any new condition is added. 

 
8.3    S182 Guidance issued by the Secretary of State advises as follows: 
 

11.20  In deciding which of these powers to invoke, it is expected that licensing 
authorities should so far as possible seek to establish the cause or causes of the 
concerns that the representations identify. The remedial action taken should 
generally be directed at these causes and should always be no more than an 
appropriate and proportionate response to address the causes of concern that 
instigated the review.  

 
11.21 For example, licensing authorities should be alive to the possibility that the 

removal and replacement of the designated premises supervisor may be 
sufficient to remedy a problem where the cause of the identified problem directly 
relates to poor management decisions made by that individual.  
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11.22  Equally, it may emerge that poor management is a direct reflection of poor 

company practice or policy and the mere removal of the designated premises 
supervisor may be an inadequate response to the problems presented. Indeed, 
where subsequent review hearings are generated by representations, it should 
be rare merely to remove a succession of designated premises supervisors as 
this would be a clear indication of deeper problems that impact upon the 
licensing objectives." 

 
8.4 In  making its decision, the Sub-Committee must  have regard to the consider the London 

Borough of Hillingdon’s Statement of Licensing and the Secretary of State's Guidance 
issued under the Licensing Act when deciding what action, if any, to instigate. The terms 
of the Statement of Licensing Policy and Guidance are highly persuasive, but not binding 
on the Licensing Sub- Committee. The Sub-Committee may depart from the guidance 
contained in the Statement of Licensing Policy and or Guidance if it considers there are 
clear and convincing reasons to do so. Full reasons must be given if this is the case. 

 
8.5  The Sub-Committee can only consider matters within the application or that have been 

raised through relevant representations. 
   
8.6  The Sub-Committee may decide that no action is necessary if it finds that the review 

does not require it to take any steps necessary to promote the licensing objectives.  
 
8.7  Members are referred to the Secretary of State's Guidance on conditions, specifically 

paragraph 1.16 and chapter 10 which state that licensing conditions should be practical 
and enforceable, tailored to the size, type, location and characteristics and activities 
taking place at the premises. Conditions should be determined on a case by case basis 
and standardised conditions which ignore these individual aspects should be avoided. 
Conditions will not be necessary if they duplicate a current statutory requirement. 
Licensing Authorities should therefore ensure that any conditions they impose are only 
those which are appropriate for the promotion of the licensing objectives. 

 
8.8  Under the Human Rights Act 1998, the Sub Committee needs to consider the balance 

between the rights of the applicant, licence holder and those making representations to 
the application when making their decision. The Sub-Committee has a duty under section 
17 Crime and Disorder Act 1998 when making its decision to do all it can to prevent 
crime and disorder in the Borough. 

 
8.9  Where the Licensing Authority determines an application for review it must provide 

written notice and reasons for its decision. 
 

8.10  The licence holder, applicant or any party that made relevant representations have the 
right to appeal the decision of the Licensing Sub-Committee to the Magistrates’ Court 
within a period of 21 days beginning with the day on which the applicant was notified by 
the Licensing Authority of the decision to be appealed against. 
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Lloyd White 

Head of Democratic Services 

London Borough of Hillingdon, 

3E/05, Civic Centre, High Street, Uxbridge, UB8 1UW 

www.hillingdon.gov.uk 

 Putting our residents first 

Notice of Hearing
Licensing Sub-Committee 

Councillors on the Sub-Committee: 

Dominic Gilham (Chairman) 

Lynne Allen 

Roy Chamdal 

Important Information 

On receipt of this notice, you MUST notify 
the Committee Clerk (contact details 
below) by the following date:  

As soon as possible. 

If you don’t notify you may lose your right 
to speak at the hearing.  When notifying 
you must confirm:  

1) Whether you intend to attend or to be
represented by someone at the
hearing;

2) If you consider a hearing to be
unnecessary and;

3) Whether to request that another
person attends (other than your
representative) as a witness

Date: WEDNESDAY, 25 MAY 2016 

Time: 10.00 AM 

Venue: COMMITTEE ROOM 5 
CIVIC CENTRE 
HIGH STREET 
UXBRIDGE 
UB8 1UW 

Meeting 
Details: 

This is a confidential meeting. 

Published: Wednesday, 18 May 2016 

Contact: Charles Francis 
Tel: 01895 556454 
Email: democratic@hillingdon.gov.uk 

This Agenda is available online at:  

http://modgov.hillingdon.gov.uk/ieListMeetings.aspx?CId=352&Year=0 

Members’ Document Pack
EXHIBIT SW1

APPENDIX 3

Page 40



Useful information for 

residents and visitors 

Watching & recording this meeting 

You can watch the public (Part 1) part of this meeting 
on the Council's YouTube channel, live or archived 
after the meeting. Residents and the media are also 
welcome to attend in person, and if they wish, report 
on the public part of the meeting. Any individual or 
organisation may record or film proceedings as long 
as it does not disrupt proceedings.  

It is recommended to give advance notice of filming to ensure any particular requirements can be 
met. The Council will provide seating areas for residents/public, high speed WiFi access to all 
attending and an area for the media to report. The officer shown on the front of this agenda should 
be contacted for further information and will be available to assist. 

When present in the room, silent mode should be enabled for all mobile devices. 

Travel and parking 

Bus routes 427, U1, U3, U4 and U7 all stop at the 
Civic Centre. Uxbridge underground station, with the 
Piccadilly and Metropolitan lines, is a short walk 
away. Limited parking is available at the Civic 
Centre. For details on availability and how to book a 
parking space, please contact Democratic Services. 
Please enter from the Council’s main reception 
where you will be directed to the Committee Room.  

Accessibility 

For accessibility options regarding this agenda 
please contact Democratic Services.  For those 
hard of hearing an Induction Loop System is 
available for use.  

Emergency procedures 

If there is a FIRE, you will hear a continuous alarm. Please follow the signs to the nearest FIRE 
EXIT and assemble on the Civic Centre forecourt. Lifts must not be used unless instructed by a 
Fire Marshal or Security Officer. In the event of a SECURITY INCIDENT, follow instructions issued 
via the tannoy, a Fire Marshal or a Security Officer. Those unable to evacuate using the stairs, 
should make their way to the signed refuge locations. 

 

EXHIBIT SW1
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Agenda 

CHAIRMAN'S ANNOUNCEMENTS 

Hearing Protocol 

1 Apologies for Absence 

2 Declarations of interest in matters coming before this meeting 

3 To confirm that the items of business marked Part I will be considered in Public and 
items marked Part II will be considered in Private 

4 Matters that have been notified in advance or urgent 

Part II - Members Only 

Title of Report / Address of 
application 

Ward Time Page 

5 Application for the grant of a Premises 
Licence made by Lotus Food and Wine 
761 Uxbridge Road UB4 8HY 

Report 

Appendix 1 - Reports Pack to 10 
March 2016 
Appendix 2 - Addendum 
Appendix 3 - Lotus Food & Wines 
Decision Notice 
Appendix 4 - Accountants letter to 
Lamba 
Appendix 5 - Valuation and Figures 
Appendix 6 - Conditions 

Botwell 10:00am 

EXHIBIT SW1

APPENDIX 3
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Part 2 - Members Only 

Licensing Sub-Committee: 25 May 2016 

Application for the grant of a Premises Licence made by 
Lotus Food and Wine 761 Uxbridge Road UB4 8HY  

Committee Licensing Sub-Committee 

Officer Contact Ian Meens Licensing Officer  Ex 01895 277067  (7067) 

Papers with report Appendix  RH1 Original committee Agenda 
Appendix  RH2 Original Committee hearing Addendum 
Appendix  RH3 Original Decision Notice 
Appendix  RH4 Letter Accountant 
Appendix  RH5 Stock and valuation 
Appendix  RH6 Proposed Conditions 

Ward name Botwell 

NOT FOR 

PUBLICATION 

This report contains 
confidential or 
exempt information  

This item is included in Part 2 as it contains information 
relating to an individual or likely to reveal the identity of an 
individual and Information relating to any action taken or to 
be taken in connection with the prevention, investigation or 
prosecution of crime. The public interest in withholding the 
information outweighs the public interest in disclosing it 
(exempt information under paragraphs 1,2 and 7 of Part 1 of 
Schedule 12A to the Local Government (Access to 
Information) Act 1985 as amended). 

Reason for Urgency On 16 May 2015 the Uxbridge Magistrates Court remitted the 
matter to the Licensing Authority to be determined again with 
the expectation that a hearing would be speedily convened. 
The Applicant was awaiting receipt of supporting 
documentation from third parties.  Officers prepared the 
report as soon as supporting documents were received from 
the Applicant. Some documents are still awaited. 

1.0 SUMMARY 

To reconsider the decision made on 10 March 2016 in respect of a Premises Licence 
Application for a premises known as Lotus Food and Wine, 761 Uxbridge Road, Hayes, 
UB4 8HY.  The original decision was appealed by the Applicant.  In view of the appeal, 
and developments with regard to the sale of the premises and an offer to compromise 
conditions by the Applicant for the Premises Licence, it is considered appropriate and 
agreed by the court, for the matter to be referred back to the Sub-Committee for 
reconsideration of its decision.  

Agenda Item 5
By virtue of paragraph(s) 1, 2, 7 of Part 1 of Schedule 12A

of the Local Government (Access to Information) Act 1985 as amended.

EXHIBIT SW1

APPENDIX 3
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Part 2 - Members Only 

Licensing Sub-Committee: 25 May 2016 

2.0 RECOMMENDATION 

2.1 That the Licensing Sub-Committee rehear the application taking into account the 
new submissions of the applicant.    

3.0 BACKGROUND 

3.1 The Licensing Sub-Committee met on 16 December 2015 in regard to a review of the 
Premises Licence for the premises known as Lotus Wines, 761 Uxbridge Road, Hayes, 
UB4 8HY.  The Licensing Authority determined to revoke the Premises Licence held by 
Ulgeet Singh. 

3.2 The Premises Licence Holder lodged an appeal against the Council's decision. During 
the appeal period, the premises licence remained in force and operational.   

3.3 On 16 March 2016 the appeal was withdrawn by Ulgeet Singh.  There is currently no 
Premises Licence in place for the premises. 

3.4 The premises are currently operating under Temporary Event Notices. 

3.5 The Licensing Sub-Committee met on 10 March 2016 to determine the application for the 
grant of a new premises licence at the same premises to Mr Aamir Lamba.  A copy of the 
Agenda and Addendum documents are attached to this report as Appendices RH1 and 
RH2 respectively. 

3.6 The decision was to reject the application.  A copy of the Decision Notice is attached to 
the report at Appendix RH3. 

3.7 The decision to reject the application was appealed to the Magistrates Court where it was 
resolved to remit the decision back to the Licensing Authority for determination.  

3.8 The Applicant for the Premises Licence has advised that he is to take over the lease of 
the premises with a view to the purchase of the business should the new application be 
successful. 

3.9 In addition, the applicant has submitted further proposed conditions including 
correspondence from the Applicant's accountant and an independent stock valuation 
which are provided at Appendices RH4 and RH5 respectively. 

3.10 The Conditions proposed by the Applicant are provided at Appendix RH6. 

3.11 At the time of publication, there were a number of documents outstanding from the 
applicant. These will be added by way of addendum to the report, should they be 
received in time.  

Details of the Application 

3.12 Type of application 
 New Premises Licence 

EXHIBIT SW1
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Part 2 - Members Only 

Licensing Sub-Committee: 25 May 2016 

3.13 Description of premises taken from the application form 
 A modern local community convenience store  

3.14 A copy of the application form and premises plan is attached as Appendix RH1 

3.15 A site map of the local area and photos of the premise are attached as Appendix RH1 

3.16 Licensable Activities 

Activity Previously 
Permitted 
under old 
licence 

Proposed 

Sale of Alcohol: Consumption on the premises 

Consumption off the premises � � 

Regulated Entertainment: Plays 

Films 

Live Music 

Recorded Music 

Performances of dance 

Indoor Sporting Events 

Boxing/Wrestling 

Late Night Refreshment 

3.17 Licensable Activity Hours (general) 

Sale of Alcohol 

Previously permitted 
under old licence 

Proposed 

Monday 0800-23.00 08.00-23.00 

Tuesday 08.00-23.00 08.00-23.00 

Wednesday 08.00-23.00 08.00-23.00 

Thursday 08.00-23.00 08.00-23.00 

Friday 08.00-23.00 08.00-23.00 

Saturday 08.00-23.00 08.00-23.00 

Sunday 10.00-22.30 08.00-23.00 
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3.18 Opening Hours 

Previously permitted 
under old licence  

Proposed 

Monday Not restricted 08.00-23.00 

Tuesday Not restricted 08.00-23.00 

Wednesday Not restricted 08.00-23.00 

Thursday Not restricted 08.00-23.00 

Friday Not restricted 08.00-23.00 

Saturday Not restricted 08.00-23.00 

Sunday Not restricted 08.00-23.00 

3.19 Operating Schedule and Conditions 

3.20 The original operating schedule, as proposed by the Applicant, can be found at Section 
18 of the application form in Appendix RH1.  

3.21 The Applicant has drawn up this operating schedule with the intention of demonstrating 
the steps he proposes to take in order to promote the licensing objectives.  

4.0 CONSULTATION (original) 

4.1 Closing date for original representations 
12th February 2016 

4.2 Public Notice published in local newspaper 
27th January 2016 - Uxbridge Gazette 

4.3 The application was published on the Councils website on 19th January 2016. 
Responsible Authorities and Ward Members were notified of the application on 19th 
January 2016 
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5.0 REPRESENTATIONS 

5.1 RESPONSIBLE AUTHORITIES  

Three Responsible Authorities originally responded to the application. 

Responsible Authority Ground for Representation 

Licensing Authority Crime & Disorder 

Police Crime & Disorder 

Environmental Protection 
Unit 

Fire Authority 

Public Health 

Trading Standards Crime & Disorder 

Planning Authority 

Safeguarding Children 

Food, Health & Safety 

5.2 All other Responsible Authorities have not responded and are therefore considered to 
have no concerns about this application. 

5.3 There were no representations from Interested Parties. 

6.0 BACKGROUND INFORMATION 

6.1 Previous licence held; 

This premises has been licensed under the Licensing Act 2003 for off sales, since 
November 2005. The premises licence was revoked by the Licensing Sub Committee at 
a review hearing on the 16th December 2015.  There is no Premises Licence currently in 
operation at the premises. 

6.2 Designated Premises Supervisor 
 The application proposes that the Designated Premises Supervisor will be Aamir Singh 
 Lamba  

6.3 Description of the Premises 
The premise is a single lock up shop in a parade of 7 other units.  The parade is situated 
on the Uxbridge Road, Hayes and borders Hayes End recreation ground at one end and 
Morgans Lane at the other.  
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The premises is a mixed grocer and off licence. 

There are a number of residential properties above the property. 

6.4 Other licensed premises nearby 
The premises are currently the only alcohol licensed premises in the parade.  The 
shopping parades located on the opposite side of the Uxbridge Road include a Public 
House; take away shops and two off licensed premises.   

7.0 OFFICER'S OBSERVATIONS 

7.1 The premises was visited by the Licensing Authority on the 18th May 2016.  At the time of 
the visit Mr Ulgeet Singh was behind the counter and no alcohol was on display.   

7.2 The Applicant has seen and agreed proposal conditions as shown at RH6 

7.3 S182 Guidance   
The Committee's attention is drawn to the following particularly relevant section of the 
S182 Guidance:  

Section 9:12 

In their role as a responsible authority, the police are an essential source of advice and 
information on the impact and potential impact of licensable activities, particularly on the 
crime and disorder objective. The police have a key role in managing the night-time 
economy and should have good working relationships with those operating in their local 
area. The police should be the licensing authority’s main source of advice on matters 
relating to the promotion of the crime and disorder licensing objective, but may also be 
able to make relevant representations with regard to the other licensing objectives if they 
have evidence to support such representations. The licensing authority should accept all 
reasonable and proportionate representations made by the police unless the authority 
has evidence that to do so would not be appropriate for the promotion of the licensing 
objectives. However, it remains incumbent on the police to ensure that their 
representations can withstand the scrutiny to which they would be subject at a hearing.  

8.0 LEGAL CONSIDERATIONS 

The Magistrates Court have directed that the Application is remitted back to be 
determined again by the Licensing Authority.  The Licensing Act 2003 and associated 
regulations do not specify any provisions with regard to determining matters that have 
been remitted from the Magistrates Court.  Section 12 of the Interpretation Act 1978 
permits the Local Authority to carry out the functions provided to it from time to time and 
as the occasion requires. 

8.1 The original hearing on 10 March 2016 contained information that was exempt under 
Schedule 12A of the Local Government Act 1972 on account of ongoing legal 
proceedings viz a licensing appeal and potential prosecution.  As all legal proceedings 
have been resolved, there is no legal impediment to the matter being heard in Part 1 and 
it is further noted that the Applicant has no objection to the matter being heard in Part 1. 
However, Democratic Services advise the Sub-Committee that given the detailed 
sensitive nature of the personal data revealed and financial and some crime related 

EXHIBIT SW1

APPENDIX 3

Page 48



Part 2 - Members Only 

Licensing Sub-Committee: 25 May 2016 

content throughout the agenda, including the fact that Part 1 meetings are broadcast live 
on YouTube, the ordinary practice for the Council in such circumstances is that the 
meeting should take place in Part 2 under the categories set out on the front page of this 
report. Ultimately, it is the Committee's decision whether to make the meeting public or 
private and whether the public interest in doing so outweighs the reason for keeping the 
information and discussion private. 

8.2 When considering licence applications the Sub-Committee shall carry out its functions 

with a view to taking steps it considers appropriate for promoting the licensing objectives. 

The licensing objectives are: 

• Prevention of crime and disorder
• Public Safety
• Prevention of public nuisance
• Protection of children from harm

8.3 The Sub-Committee must ensure that all licensing decisions: 

• Have a direct relationship to the promotion of one or more of the four licensing
objectives

• Have regard to the Council's statement of licensing policy
• Have regard to the Secretary of State guidance
• Must not be subject to a blanket policy to the extent that it is applied so rigidly that an

exercise of discretion in each individual case is precluded

8.4 The Sub-Committee is advised that when considering applications for a new premises 

licence, regard must be had to any relevant representations that are made before taking 

such steps (if any) as it considers necessary for the promotion of the licensing 

objectives.   

The steps are: 

• grant the application.
• grant the application subject to conditions the Sub-Committee considers necessary to

promote the licensing objectives
• exclude from the scope of the licence any licensable activity(ies) to which the

application relates
• refuse to specify a designated premises supervisor
• reject the application
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Lloyd White 

Head of Democratic Services 

London Borough of Hillingdon, 

3E/05, Civic Centre, High Street, Uxbridge, UB8 1UW 

www.hillingdon.gov.uk 

 Putting our residents first 

Notice of Hearing
Licensing Sub-Committee 

Councillors on the Sub-Committee: 

David Yarrow (Chairman) 

Lynne Allen 

Carol Melvin 

Important Information 

On receipt of this notice, you MUST notify 
the Committee Clerk (contact details 
below) by the following date:  

Friday, 4 March 2016 

If you don’t notify you may lose your right 
to speak at the hearing.  When notifying 
you must confirm:  

1) Whether you intend to attend or to be
represented by someone at the
hearing;

2) If you consider a hearing to be
unnecessary and;

3) Whether to request that another
person attends (other than your
representative) as a witness

Date: THURSDAY, 10 MARCH 
2016 

Time: 2.30 PM 

Venue: COMMITTEE ROOM 5 - 
CIVIC CENTRE, HIGH 
STREET, UXBRIDGE, 
UB8 1UW 

Meeting 
Details: 

Members of the Public and 
Press are welcome to attend 
this meeting  

Published: Tuesday, 23 February 2016

Contact: Alex Quayle  
Tel: 01895 250692 
Email: democratic@hillingdon.gov.uk 

This Agenda is available online at:  

http://modgov.hillingdon.gov.uk/ieListMeetings.aspx?CId=300&Year=2014 

Members’ Document Pack
RH1

By virtue of paragraph(s) 1, 2, 7 of Part 1 of Schedule 12A

of the Local Government (Access to Information) Act 1985 as amended.
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Useful information for 
residents and visitors 

Watching & recording this meeting 

You can watch the public (Part 1) part of this meeting 
on the Council's YouTube channel, live or archived 
after the meeting. Residents and the media are also 
welcome to attend in person, and if they wish, report 
on the public part of the meeting. Any individual or 
organisation may record or film proceedings as long 
as it does not disrupt proceedings.  

It is recommended to give advance notice of filming to ensure any particular requirements can be 
met. The Council will provide seating areas for residents/public, high speed WiFi access to all 
attending and an area for the media to report. The officer shown on the front of this agenda should 
be contacted for further information and will be available to assist. 

When present in the room, silent mode should be enabled for all mobile devices. 

Travel and parking 

Bus routes 427, U1, U3, U4 and U7 all stop at the 
Civic Centre. Uxbridge underground station, with the 
Piccadilly and Metropolitan lines, is a short walk 
away. Limited parking is available at the Civic 
Centre. For details on availability and how to book a 
parking space, please contact Democratic Services. 
Please enter from the Council’s main reception 
where you will be directed to the Committee Room.  

Accessibility 

For accessibility options regarding this agenda 
please contact Democratic Services.  For those 
hard of hearing an Induction Loop System is 
available for use.  

Emergency procedures 

RH1

If there is a FIRE, you will hear a continuous alarm. Please follow the signs to the nearest FIRE 

EXIT and assemble on the Civic Centre forecourt. Lifts must not be used unless instructed by a  
Fire Marshal or Security Officer. In the event of a SECURITY INCIDENT, follow instructions issued 
via the tannoy, a Fire Marshal or a Security Officer. Those unable to evacuate using the stairs, 
should make their way to the signed refuge locations. 
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Agenda 

CHAIRMAN'S ANNOUNCEMENTS 

Hearing Protocol  1 - 18 

1 Apologies for Absence 

2 Declarations of interest in matters coming before this meeting 

3 To confirm that the items of business marked Part I will be considered in Public and 
items marked Part II will be considered in Private 

4 Matters that have been notified in advance or urgent 

Part II - Members Only 

Title of Report / Address of 
application 

Ward Time Page 

5 Application for the grant of a 
Premises Licence - Lotus Food and 
Wine, 761 Uxbridge Road, UB4 8HY 

Committee Report 
Appendix 1 - Application and Plan 
Appendix 2 - Conditions 
Appendix 3 - Photos and Map 
Appendix 4 - Tranding Standards 
Representation 
Appendix 5 - Police Representation 
Appendix 6 - Licensing Authority 
Representation 
Appendix 7 - Hearing Agenda: 16 
December 2015 
Appendix 8 - Decision Notice: 16 
December 2015 

Botwell 2.30 PM 

RH1

Page 29
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Licensing Sub-Committee - 10 March 2016 

Part II - NOT FOR PUBLICATIONS 

Application for the grant of a Premises Licence made by 
Lotus Food and Wine 761 Uxbridge Road UB4 8HY  

Committee Licensing Sub-Committee 

Officer Contact Ian Meens, Licensing Officer 
01895 277067 

Papers with report Appendix 1 - Application for the grant of a premises licence 
including proposed plan 
Appendix 2 - Conditions consistent with operating schedule 
Appendix 3 - Map of the area and Photos of the premises  
Appendix 4 - Representation from the Trading Standards Service 
Appendix 5 - Representation from the Metropolitan Police 
Appendix 6 - Representation from the Licensing Authority 
Appendix 7 - Committee report of review hearing 16 December 
2015 
Appendix 8 - Decision Notice 16 December 2015 

Ward name Botwell 

NOT FOR 

PUBLICATION 

This report contains 
confidential or 
exempt information  

This item is included in Part 2 as it contains information 
relating to an individual or likely to reveal the identity of an 
individual and Information relating to any action taken or to 
be taken in connection with the prevention, investigation or 
prosecution of crime. The public interest in withholding the 
information outweighs the public interest in disclosing it 
(exempt information under paragraphs 1,2 and 7 of Part 1 of 
Schedule 12A to the Local Government (Access to 
Information) Act 1985 as amended). 

1.0 SUMMARY 

To consider a new application for a Premises Licence in respect of Lotus Food and Wine, 
761 Uxbridge Road, Hayes, UB4 8HY, and representations against the application 
received from three responsible authorities.  

2.0 RECOMMENDATION 

2.1 That the Licensing Sub-Committee refuses the application. 

3.0 APPLICATION 

3.1 Name of applicant 
Aamir Singh Lamba 
73 Cleave Avenue  
Hayes  
UB3 4HB  

Agenda Item 5
By virtue of paragraph(s) 1, 2, 7 of Part 1 of Schedule 12A

of the Local Government (Access to Information) Act 1985 as amended.
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Name of licensing agent representing 

Mr S Panchal 
C/o Personal Licence Studios Ltd 
College Way  
Hayes  
UB3 3BB 

3.2 Type of application 
 New Premises Licence 

3.3 Description of premises taken from the application form 
 A modern local community convenience store  

3.4 A copy of the application form and premises plan is attached as Appendix 1 and 
conditions which are consistent with the operating schedule are listed in Appendix 2. 

3.5 A site map of the local area and photos of the premise are attached as Appendix 3. 

3.6 Licensable Activities 

Activity Previously 
Permitted 
under old 
licence 

Proposed 

Sale of Alcohol: Consumption on the premises 

Consumption off the premises � � 

Regulated Entertainment: Plays 

Films 

Live Music 

Recorded Music 

Performances of dance 

Indoor Sporting Events 

Boxing/Wrestling 

Late Night Refreshment 
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3.7 Licensable Activity Hours (general) 

Sale of Alcohol 

Previously permitted 
under old licence 

Proposed 

Monday 0800-23.00 08.00-23.00 

Tuesday 08.00-23.00 08.00-23.00 

Wednesday 08.00-23.00 08.00-23.00 

Thursday 08.00-23.00 08.00-23.00 

Friday 08.00-23.00 08.00-23.00 

Saturday 08.00-23.00 08.00-23.00 

Sunday 10.00-22.30 08.00-23.00 

3.8 Opening Hours 

Previously permitted 
under old licence  

Proposed 

Monday Not restricted 08.00-23.00 

Tuesday Not restricted 08.00-23.00 

Wednesday Not restricted 08.00-23.00 

Thursday Not restricted 08.00-23.00 

Friday Not restricted 08.00-23.00 

Saturday Not restricted 08.00-23.00 

Sunday Not restricted 08.00-23.00 

3.9 Operating Schedule and Conditions 

3.10 The operating schedule, as proposed by the Applicant, can be found at Section 18 of the 
application form in Appendix 1. 
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3.11 The Applicant has drawn up this operating schedule with the intention of demonstrating 
the steps he proposes to take in order to promote the licensing objectives.  

3.12 Conditions which are consistent with the operating schedule can be found at Appendix 
2.  

4.0 CONSULTATION 

4.1 Closing date for representations 
12 February 2016 

4.2 Public Notice published in local newspaper 
27 January 2016 - Uxbridge Gazette 

4.3 The application was published on the Councils website on 19 January 2016. Responsible 
Authorities and Ward Members were notified of the application on 19 January 2016. 

5.0 REPRESENTATIONS 

5.1 RESPONSIBLE AUTHORITIES 

Three Responsible Authorities have responded; 

Responsible Authority Ground for Representation Appendix 

Licensing Authority Crime & Disorder Appendix 6 

Police Crime & Disorder Appendix 5 

Environmental Protection 
Unit 

Fire Authority 

Public Health 

Trading Standards Crime & Disorder Appendix 4 

Planning Authority 

Safeguarding Children 

Food, Health & Safety 

5.2 All other Responsible Authorities have not responded and are therefore considered to 
have no concerns about this application. 

5.3 There were no representations from Interested Parties. 
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6.0 BACKGROUND INFORMATION 

6.1 Previous licence held; 

This premises has been licensed under the Licensing Act 2003 for off sales, since 
November 2005. The premises licence was revoked by the Licensing Sub Committee at 
a review hearing on the 16 December 2015.  At the time of the hearing the licence was 
held by Mr Ulgeet Singh of .  

The premises licence review committee report for the hearing on 16 December 2015 can 
be found at Appendix 7. 

The Decision Notice of the hearing on 16 December 2015 can be found at Appendix 8. 

Mr Singh, who has been the licence holder since 2009 has subsequently appealed this 
decision to Uxbridge Magistrates Court.  The regulations allow the premises licence to 
remain in operation until the appeal is concluded. The date of the appeal hearing is yet 
unknown.  

6.2 Designated Premises Supervisor 
 The application proposes that the Designated Premises Supervisor will be Aamir Singh 
 Lamba who at the time of application did not have a personal licence but is in the  
 process of obtaining one.  

6.3 Description of the Premises 
The premise is a single lock up shop in a parade of 7 other units.  The parade is situated 
on the Uxbridge Road, Hayes and borders Hayes End recreation ground at one end and 
Morgans Lane at the other.  
The premises is a mixed grocer and off licence.  

There are a number of residential properties above the property. 

6.4 Other licensed premises nearby 
The premises are currently the only alcohol licensed premises in the parade.  The 
shopping parades located on the opposite side of the Uxbridge Road include a Public 
House; take away shops and two off licensed premises.   

7.0 OFFICER'S OBSERVATIONS 

7.1 Observations  

Mr Ulgeet Singh was transferred onto the licence in February 2009.  Since this date, and 
up to the date of the review, there followed a number of incidents which gave concern 
regarding the ability of Mr Ulgeet Singh to manage the premises within the constraints of 
the licensing objectives. This culminated in a review being undertaken by the London 
Borough of Hillingdon Trading Standards Department, the Metropolitan Police and the 
Licensing Authority. 
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All information supporting the review was submitted as part of the proceedings which was 
heard on the 16 December 2015 and the committee report for this hearing has been 
included in Appendix 7. 

7.2 This new premises Licence application hearing has been triggered by a representation 
from Trading Standards and further representations by The Metropolitan Police and The 
Licensing Authority as a Responsible Authority.  Each representation raising concerns 
over the new applicant's connection with the previous licence holder and that the 
premises will not effectively change ownership and overall control.   

7.3 From the submissions of the Responsible Authorities this important link between the 
current licence holder and the new applicant must be considered. 

7.4 At the present time, there is no tangible evidence presented that the premise has 
undergone any change in ownership or control.  

7.5 S182 Guidance   
The Committee's attention is drawn to the following particularly relevant section of the 
S182 Guidance:  

Section 9:12 

In their role as a responsible authority, the police are an essential source of advice and 
information on the impact and potential impact of licensable activities, particularly on the 
crime and disorder objective. The police have a key role in managing the night-time 
economy and should have good working relationships with those operating in their local 
area. The police should be the licensing authority’s main source of advice on matters 
relating to the promotion of the crime and disorder licensing objective, but may also be 
able to make relevant representations with regard to the other licensing objectives if they 
have evidence to support such representations. The licensing authority should accept all 
reasonable and proportionate representations made by the police unless the authority 
has evidence that to do so would not be appropriate for the promotion of the licensing 
objectives. However, it remains incumbent on the police to ensure that their 
representations can withstand the scrutiny to which they would be subject at a hearing.  

8.0 LEGAL CONSIDERATIONS 

When considering licence applications the Sub-Committee shall carry out its functions with 

a view to taking steps it considers appropriate for promoting the licensing objectives. The 

licensing objectives are: 

• Prevention of crime and disorder
• Public Safety
• Prevention of public nuisance
• Protection of children from harm

The Sub-Committee must ensure that all licensing decisions: 

• Have a direct relationship to the promotion of one or more of the four licensing objectives
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• Have regard to the Council's statement of licensing policy
• Have regard to the Secretary of State guidance
• Must not be subject to a blanket policy to the extent that it is applied so rigidly that an
exercise of discretion in each individual case is precluded

The Sub-Committee is advised that when considering applications for a new premises 

licence, regard must be had to any relevant representations that are made before taking 

such steps (if any) as it considers necessary for the promotion of the licensing objectives.   

The steps are: 

• grant the application.
• grant the application subject to conditions the Sub-Committee considers necessary to
promote the licensing objectives
• exclude from the scope of the licence any licensable activity(ies) to which the application
relates
• refuse to specify a designated premises supervisor
• reject the application

Officers have provided the Sub-Committee with recommendations related to this 

application.  Subject to the above-mentioned factors having been properly considered, the 

Sub-Committee may depart from the recommendations if there are good reasons for doing 

so.  The Sub-Committee is advised that such departures could give rise to an appeal or 

judicial review. 
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By virtue of paragraph(s) 1, 2, 7 of Part 1 of Schedule 12A

of the Local Government (Access to Information) Act 1985 as amended.
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APPENDIX 2 

The following conditions are consistent with the operating schedule in the application 

and will form part of Annex 2 of the premises licence, if granted.

1. The premises will undertake implementation of a Challenge 25 policy, and a

poster or posters to this effect will be displayed stating what ID's are

accepted.

2. All staff including casual staff shall be trained in responsible alcohol retaining.

3. The CCTV system shall be installed to record images both internally and

externally for 24 hours each day and shall retain those recordings for 31 days.

4. The CCTV system shall be maintained in effective working order and any

recording shall be made available to the Police on request.

5. All purchases made for and on behalf of the premises shall be made at

reputable wholesales outlets and/or cash and carry venues.

6. The premises Licence Holder or his staff shall not purchase any alcohol

products or tobacco goods from any person presenting sales at the shop

other than representatives from genuine companies.

7. If the Premises Licence holder becomes aware that any alcohol or tobacco

goods at the premise may or appear to be non duty paid then the premises

Licence Holder shall inform the police immediately.

8. There shall remain no business relationship between the premises Licence

Holder and the previous owner of the business Ulgeet Singh.

9. The Premises Licence Holder shall maintain a refusals book at the premises

in which all refusals will be entered immediately.

10. Posters will be displayed requesting customers to leave the premises quietly,

when required the staff shall ask a customer/s to leave quietly.

11. Alcohol will not be displayed near children's confectionery.

12. Spirits and cigarettes will be kept behind the counter

PART II - STRICTLY NOT FOR PUBLICATION

By virtue of paragraph(s) 1, 2, 7 of Part 1 of Schedule 12A

of the Local Government (Access to Information) Act 1985 as amended.
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(c) Crown copyright and database rights 2015 Ordnance Survey 100019283
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Map Notes

By virtue of paragraph(s) 1, 2, 7 of Part 1 of Schedule 12A

of the Local Government (Access to Information) Act 1985 as amended.
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Application for a Review of a Premises Licence (Section 51) 

Committee Licensing Sub-Committee 

Officer Contact Ian Meens   
Licensing Officer 
01895 277067 

Papers with report Appendix 1 - Review Application made by Trading Standards 
Appendix 2 - Supporting Statement and Exhibits made by Trading 
Standards Investigating Officer, Kiran Seyan 
Appendix 3 - Representation from Police Service and Supporting 
Statements  
Appendix 4 - Representations from Licensing Authority 
Appendix 5 - Further submission from Trading Standards Service 
Appendix 6 - Existing licence and premises plan  
Appendix 7 - Site map of local area & photos of premises 

Ward name Botwell 

1.0 SUMMARY 

To consider a premises licence review application for Lotus Wines, 761 Uxbridge Road, 
Hayes, UB4 8HY. 

2.0 RECOMMENDATION 

That the Licensing Sub-Committee consider the revocation of the premises 
licence, having regard to the Government guidance issued under s182 of the 
Licensing Act 2003. Paragraphs 11.26, 11.27 and 11.28 give guidance to Licensing 
Sub-Committees concerning the seriousness of certain activities which undermine 
the crime prevention objective. 

3.0 INFORMATION 

3.1 On 29 October 2015, the Trading Standards Service applied to the Licensing Authority 
for a Premises Licence Review for the premises known as 'Lotus Wines', 761 Uxbridge 
Road, Hayes, UB4 8HY. 

3.2 Accompanying the application was a supporting statement made by Investigating Officer, 
Kiran Seyan. This statement contains information regarding the operation carried out by 
Trading Standards on 22 May 2015 and also exhibits a number of documents in support 
of the review application. 

3.3 The Review application and supporting statement are attached as Appendices 1 & 2 
respectively. 
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4.0 CONSULTATION 

4.1 As required by the legislation, a legal notice giving notice of the review was displayed at 
the premises, at the Council offices and also on the Council's website. 

4.2 Closing date for representations 
26 November 2015 

4.3 A total of three responses to the consultation were received. These are detailed below. 

5.0 REPRESENTATIONS 

5.1 The only representations received in respect of this review application have been from 
Responsible Authorities as detailed in the table below. 

Responsible Authority Ground for Representation Appendix Number 

Police Service 
Prevention of Crime & Disorder 
& Protection of Children from 
Harm 

Appendix 3 

Licensing Authority Prevention of Crime & Disorder Appendix 4 

Trading Standards Prevention of Crime & Disorder Appendix 5 

5.2 The following Responsible Authorities have not responded and are therefore considered 
to have no concerns about this application: 

• The Planning Authority

• Environmental Protection Unit

• Safeguarding Children

• Food, Health and Safety Team

• Fire Authority

5.3 There were no representations received from any other parties. 

6.0 BACKGROUND INFORMATION 

6.1 Current Licences held 
The premises have been licensed as an off licence under the Licensing Act 2003, since 
24 November 2005.  The current licence holder is Mr Ulgeet Singh. A copy of the current 
premises licence is attached as Appendix 6. 

6.2 Current Designated Premises Supervisor 
Mr Ulgeet Singh 

6.3 Description of the Premises 
The premises are a single shop located on a shopping parade of 7 other units. The 
shopping parade is situated on Uxbridge Road, Hayes and borders Hayes End 
Recreation Ground at one end and Morgans Lane at the other. 

PART II - STRICTLY NOT FOR PUBLICATION

RH1 EXHIBIT SW1

APPENDIX 3

Page 95



The premises operate primarily as an off licence but do stock a small amount of 
groceries. 

Directly positioned above the property are a number of residential dwellings. 

6.4 Other licensed premises nearby 
The premises are currently the only alcohol licensed premises in the parade. The 
shopping parades located on the opposite side of the Uxbridge Road include a Public 
House and Take-Away and 2 x Off Licences.  

6.5 A site map of the local area and photos of the premise are attached as Appendix 7. 

6.6 Licensable Activities currently authorised 

Activity Permitted 

Sale of Alcohol: Consumption off the premises � 

6.7 Licensable Activity and opening hours currently authorised 

Sale of Alcohol Opening Hours 

Monday 08:00-23:00 Not restricted 

Tuesday 08:00-23:00 Not restricted 

Wednesday 08:00-23:00 Not restricted 

Thursday 08:00-23:00 Not restricted 

Friday 08:00-23:00 Not restricted 

Saturday 08:00-23:00 Not restricted 

Sunday 10:00-22:30 Not restricted 

6.8 Visits made by  Licensing Officers   
The premises were visited by licensing officers in July and September 2009, with no 
significant problems being identified.   

6.9 Complaints received 
There is no record of any complaints having being received by the Regulatory Services 
Team.  

7.0 OFFICER'S OBSERVATIONS 

7.1 Mr Ulgeet Singh was transferred onto the licence as the Premises Licence Holder and 
DPS in February 2009. The Regulatory Services Team do not have any information of 
significance on file from the time since Mr Singh became the licence holder. 
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The consultation in respect of this review and the representations submitted in response 
to it, highlight a track record of incidents which gives rise to concerns regarding the crime 
prevention objective.  

This review has been triggered by the Trading Standards operation which took place on 
22 May 2015. What has become evident, through the consultation period, is that the 
Police also carried out an operation the following month, which yielded similar results in 
non duty paid goods.  

Once aware of the submissions made by the Police Service, the Trading Standards 
Service has altered the recommendation contained within the review application form 
from 'modifying the licence conditions' to full revocation. This alteration is detailed in the 
further letter from the Trading Standards Officer. 

This view has also been supported by the Licensing Authority as Responsible Authority 
and further reflected in the Officers Recommendation attached to this report. 

7.2 Relevant Sections of the S182 Guidance 
The Committee's attention is drawn to the following, particularly relevant sections of the 
S182 Guidance: 

11.26 Where the licensing authority is conducting a review on the grounds that the 
premises have been used for criminal purposes, its role is solely to determine 
what steps should be taken in connection with the premises licence, for the 
promotion of the crime prevention objective. It is important to recognise that 
certain criminal activity or associated problems may be taking place or have 
taken place despite the best efforts of the licence holder and the staff working 
at the premises and despite full compliance with the conditions attached to the 
licence. In such circumstances, the licensing authority is still empowered to 
take any appropriate steps to remedy the problems. The licensing authority’s 
duty is to take steps with a view to the promotion of the licensing objectives in 
the interests of the wider community and not those of the individual licence 
holder.  

11.27 There is certain criminal activity that may arise in connection with licensed 
premises which should be treated particularly seriously. These are the use of 
the licensed premises: ... for the sale or storage of smuggled tobacco and 
alcohol.  

11.28 It is envisaged that licensing authorities, the police and other law enforcement 
agencies, which are responsible authorities, will use the review procedures 
effectively to deter such activities and crime. Where reviews arise and the 
licensing authority determines that the crime prevention objective is being 
undermined through the premises being used to further crimes, it is expected 
that revocation of the licence – even in the first instance – should be seriously 
considered. 

7.5 Relevant Sections of the Hillingdon Licensing Policy 
The Committee's attention is drawn to the following, particularly relevant sections of the 
Hillingdon Licensing Policy: 

Appendix B - Prevention of Crime and Disorder 
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8.0 LEGAL COMMENTS 

8.1 The Licensing Authority must review the premises licence where it is alleged, in an 
application for review by a Responsible Authority or other persons, that any of the 
licensing objectives are being undermined. 

8.2 Following receipt of a review application the Licensing Authority must hold a hearing to 
consider it and any relevant representations. At the hearing, the Sub-committee must, 
having regard to the application and any relevant representations, take such of the steps 
following steps (if any) as it considers appropriate for the promotion of the licensing 
objectives: 

• to modify the conditions of the licence;
• to exclude a licensable activity from the scope of the licence;
• to remove the designated premises supervisor;
• to suspend the licence for a period not exceeding three months;
• to revoke the licence;

and for this purpose the conditions of the licence are modified if any of them is altered or 
omitted or any new condition is added. 

8.3 The Sub-Committee must also have regard to consideration of the London Borough of 
Hillingdon’s Statement of Licensing and the Secretary of State's Guidance issued under 
the Licensing Act when deciding what action, if any, to instigate. The terms of the 
Statement of Licensing Policy and Guidance are highly persuasive, but not binding on 
the Licensing Sub- Committee. The Sub-Committee may depart from the guidance 
contained in the Statement of Licensing Policy and or Guidance if it considers there are 
clear and convincing reasons to do so. Full reasons must be given if this is the case. 

8.4 The Sub-Committee can only consider matters within the application or that have been 
raised through relevant representations from. This will be decided on a case to case 
basis.  

8.5 The Sub-Committee may decide that no action is necessary if it finds that the review 
does not require it to take any steps necessary to promote the licensing objectives. In 
deciding what remedial action if any it should take, the Sub-Committee must direct its 
mind to the causes or concerns which the application and representations identify. The 
remedial action should generally be directed at these causes and should always be no 
more than a necessary and proportionate response.  

8.6 Members are referred to the Secretary of State's Guidance on conditions, specifically 
paragraph 1.16 and chapter 10 which state that licensing conditions should be practical 
and enforceable, tailored to the size, type, location and characteristics and activities 
taking place at the premises. Conditions should be determined on a case by case basis 
and standardised conditions which ignore these individual aspects should be avoided. 
Conditions will not be necessary if they duplicate a current statutory requirement. 
Licensing Authorities should therefore ensure that any conditions they impose are only 
those which are appropriate for the promotion of the licensing objectives. 
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8.7 Under the Human Rights Act 1998, the Sub-Committee needs to consider the balance 
between the rights of the applicant, licence holder and those making representations to 
the application when making their decision. The Sub-Committee has a duty under section 
17 Crime and Disorder Act 1998 when making its decision to do all it can to prevent 
crime and disorder in the Borough. 

8.8 Where the Licensing Authority determines an application for review it must provide 
written notice and reasons for its decision. 

8.9 The licence holder, applicant or any party that made relevant representations have the 
right to appeal the decision of the Licensing Sub-Committee to the Magistrates’ Court 
within a period of 21 days beginning with the day on which the applicant was notified by 
the Licensing Authority of the decision to be appealed against. 
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Appendix 2
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rvices

Tel: 01895 250190 Ext  7403 or 4029 

snagra@hillingdon.gov.uk  www.hillingdon.gov.uk

London Borough of Hillingdon,

3S/08 Civic Centre, High Street, Uxbridge UB8 1UW

Mr Ian Meens 

Licensing Officer 

Regulatory Services 

Reference; SSN/15/LA03 

Your Reference; 

Date;  26th November 2015

Dear Mr Meens 

LOTUS WINES, 761 UXBRIDGE ROAD, HAYES, UB4 8HY
THE LICENSING ACT 2003

Regarding the review of premises licence application submitted by the Trading Standards 
Service, in respect of the above premises. I am writing to you as the Officer duly 
authorised to make representations on behalf of the Licensing Authority. 

I have had the opportunity to assess the review application documentation and supporting 
evidence; representations received during the consultation period and have also gathered 
feedback from Licensing Officers in respect of the premises history. 

In addition I have made enquiries with officers to ascertain whether there have been any 
Members Enquiries in relation to this premises and can confirm that there have been 
none. 

Based on this assessment, I would like to make representation to the Licensing Sub-
Committee under the Crime Prevention objective. 

It has been noted that the premises licence review application has been applied for as a 
result of an operation by Trading Standards on 22nd May 2015, primarily concerned with 
investigating non-duty paid alcohol.

The review application and supporting evidence submitted by the Trading Standards 
Service is of great concern to the Licensing Authority. The Trading Standards Service 
seized 23 bottles of non-duty paid alcohol and also interviewed the Licence Holder, Mr 
Uljeet Singh. The Authority is extremely concerned that Mr Singh firstly, made an offer of 
payment in order 'settle the difference' in duty at the time of the Trading Standards 
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operation, and secondly, after confirming that the stock came from 'a man in a van, 'stated 
that 'we thought we are not getting a VAT invoice, so they're not paying VAT, that's why 
we're getting it cheaper.' 

Greater concern is the representation made by the Metropolitan Police Service where 
information is provided following a Police operation with HMRC which took place on 18th 
June 2015. During this operation, 23 bottles of non-duty paid alcohol, 3000 non-duty paid 
cigarettes and 2kg of non-duty paid chewing tobacco, were seized. 

Given the short period of time between these two operations, there is a serious concern 
that the non-duty items had either been restocked from somewhere off the premises, or 
that there had been a further purchase made from the 'man in van' retailer. Either of these 
options leads to the conclusion that the Licence Holder has a disregard for the seriousness 
of the offences relating to non-duty paid items including alcohol and a disregard for the 
licensing objectives. 

The Licensing Authority would like to draw the Sub-Committee's attention to paragraphs 
11.27 and 11.28 of the Guidance issued under Section 182 of the Licensing Act 2003, 
which states; 

''There is certain criminal activity that may arise on connection with licensed premises 
which should be treated particularly seriously. These are the use of licensed premises... 
for the sale or storage of smuggled alcohol and tobacco.... Where reviews arise and the 
licensing authority determines that the crime prevention objective is being undermined 
through the premises being used to further crimes, it is expected that revocation of the 
licence - even in its first instance - should be seriously considered.''

In conclusion, we would invite the Sub-Committee to consider the revocation of the 
premises licence on the grounds that this decision is appropriate for the promotion of the 
crime prevention objective. 

Yours faithfully 

Shabeg Nagra 
Public Protection Service Manager 
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 LICENSING ACT 2003
Section 24

PREMISES LICENCE

 Ref: 

Premises Licence Number: 

Part 1 � Premises Details 

Where the licence is time limited, the dates - 

N/A 

Licensable activities authorised by the licence - 

Sale by retail of alcohol 

Postal Address of Premises or, if none, Ordnance Survey map reference or description - 

Lotus Wines
761 Uxbridge Road 

Post Town - Hayes Postcode � UB4 8HY 

Telephone number � 0208 8484040 

The times the licence authorises the carrying out of licensable activities � 

Monday to Saturday  08.00 hours to 23.00 hours 
Sunday      10.00 hours to 22.30 hours 
Good Friday      08.00 hours to 22.30 hours 
Christmas Day  12.00 hours to 15.00 hours and 19.00 hours to 22.30 hours 

This Premises Licence has been issued by Norman C Stanley on behalf of the Licensing 
Authority, London Borough of Hillingdon, Civic Centre, High Street, Uxbridge, UB8 1UW 

Signature: �������������������� Date: 4th March 2009 

SG/213/LBH 
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The opening hours of the premises - 

Not restricted 

Where the licence authorises supplies of alcohol whether these are on and/or off supplies - 

Off supplies only 

Part 2 
Name, (registered) address, telephone number and e-mail (where relevant) of holder of Premises Licence - 

Mr Ulgeet Singh 

Registered number of holder, for example company number, charity number (where applicable) - 

N/A 

Name, address and telephone number of designated premises supervisor where the premises licence 
authorises the supply of alcohol � 

Mr Ulgeet Singh 

Personal Licence number and issuing authority of personal licence held by designated premises supervisor 
where the premises licence authorises for the supply of alcohol � 

 - London Borough of Hillingdon 
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Annex 1 � Mandatory Conditions 

ALCOHOL

1. No sale / supply of alcohol shall be made when there is no Designated Premises
Supervisor in respect of the Premises Licence.

2. No sale / supply of alcohol shall be made when the Designated Premises
Supervisor does not hold a Personal Licence or when his / her Personal Licence is
suspended.

3. Every sale / supply of alcohol under the Premises Licence shall be made, or
authorised by a person who holds a Personal Licence.
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Annex 2� Conditions consistent with the operating Schedule 

General
The Premises Licence Holder shall ensure that alcohol shall not be sold in an open 
container or be consumed in the licensed premises. 
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Annex 3 � Conditions attached after a hearing by the licensing authority 

PART II - STRICTLY NOT FOR PUBLICATION

RH1 EXHIBIT SW1

APPENDIX 3

Page 143



Annex 4 � Plans 

Location Lotus Wines

Licensing Services Registered Number

Drawing Number 
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(c) Crown copyright and database rights 2015 Ordnance Survey 100019283

²
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Appendix 8
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Meeting: Licensing Sub-Committee

Date: 10th March 2016 Time: 2.30pm

Place: Committee Room 5 

ADDENDUM SHEET

Item: 1  Page: Location: In addendum, page 1-2

Amendments/Additional Information: Officer Comments:

Additional report from Licensing Officer.  This report 
being the findings of a licensing visit that occurred on 
the 2nd March 2016.

Report by Licensing Officer Ian 
Meens : Attached 

Item: 2 Page: Location: In addendum, page 3-6

Amendments/Additional Information: Officer Comments:

Management agreement between Mr A Aujla Mr 
Ulgeet Singh and Mr Aamir Lamba. 

Submitted by applicant, via agent 
7th March 2016   

Item: 3 Page: Location: In addendum, page 7

Amendments/Additional Information: Officer Comments:

Proposed conditions as submitted by the applicant 
on 7th March 2016. 

Submitted by applicant, via agent
7th March 2016   

Item: 4 Page: Location: In addendum, page 8-32

Amendments/Additional Information: Officer Comments:

Additional submission from Kiran Seyan Trading 
Standards Officer, consisting 
Letter address to Ian Meens  dated 7th March 2016
Statement from Anti Fraud officer Kiritharan 
Housing benefit/reduction  Claim Exhibit VK01

Submitted by Trading Standards:
attached. 

Licensing Sub-Committee - 10 March 2016 
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Land Registry check Exhibit VK02
Land Registry check Exhibit VK03
*Please note that due to the low resolution of the
land registry files, A3 hardcopies will be available at
the meeting*

Item: 5 Page: Location: In addendum, page 33-
43

Amendments/Additional Information: Officer Comments:

Further letter from Stephanie Waterford with covering 
statement 

Submitted by Licensing Authority,
attached. 

Item: 6 Page: Location: In addendum, page 44-
48

Amendments/Additional Information: Officer Comments:

Further letter from APS Ian Wares with statement 
and proposed conditions 

Submitted by Police Authority, 
attached. 

Licensing Sub-Committee - 10 March 2016 
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Pre hearing licensing visit 

Report by Licensing Officer Ian Meens 

At 4pm on the 2
nd

 March 2016 I conducted a Licensing visit at Lotus 

Wines 761 Uxbridge Road UB4 8HY.  The visit was made in response to 

local instructions pending a New Premises Licence application hearing.  

The inspection was made for the purpose of being able to inform the 

committee as to how the premises was operating in relation to the 

proposals as outlined on the operating schedule in the application. There 

is no duty on the applicant to carry out the proposals outlined in the 

operating schedule until such time as a licence is granted. 

When attending the shop I spoke to Mr Ulgeet Singh ("Mr Singh") the 

current licence holder who was present with Mr Aamir Singh Lamba 

("Mr Lamba"), the applicant.  Mr Lamba was behind the counter and 

serving customers. There was a further person present who Mr Singh 

introduced as Mr Lamba's son, Mr Jasmeet Singh Lamba. Mr Jasmeet 

Lamba was standing behind the counter with his father but not 

undertaking any serving whilst was present.   

At the time of the visit I spoke with all three generally, sometimes asking 

Mr Lamba to answer a question directly without the assistance of Mr 

Singh.  The visit was made without any prior appointment.  

In section 18 of the application it proposes that a number of steps will be 

taken to promote the licensing objectives, taking these as a guide I 

enquired of the applicant (sometimes with the assistance of the current 

licence holder) if these steps were already in place, being considered or 

being undertaken. 

Taking these steps from the application I listed them as follows together 

with my findings.  

Strict implementation of a Challenge 25 policy.

This question was put to Mr Aamir Singh Lamba.  It appeared to me that 

he was unaware of what a Challenge 25 policy was and first answered 

that he would not serve under 18's. After some assistance from Mr 

Singh who repeated the phrase "Challenge 25", Mr Lamba was able to 

say 'challenge all 25's ' 

Addendum item 1: Pre hearing licensing visit
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All staff to be trained in responsible alcohol retailing.

Mr Aamir was asked who he intended to employ should he receive a 

licence.  He said his wife, a man called Amarjeet Singh who is currently 

the manager of the shop and some other part time staff.

Mr  Lamba was, in my judgement, so poor at understanding me I didn't 

continue with asking about responsible alcohol retailing.  

Effective CCTV recording for 31 days 

I was told by Ulgeet Singh that there were 4 cameras; the outside camera 

was not working.  The images of the cameras were showing on a small 

TV, which was in poor condition and the system was not recording.  I

was told by Ulgeet Singh that Mr Lamba was going to have a new 

updated system fitted.  

All purchases from respectable retailers.

Mr Lamba said that he was yet to open accounts at any Cash and Carry 

outlets and when he does he proposes to use three different outlets.  

Incident book to be kept at the premises.  

I was shown a local Authority age restricted products booklet. This 

booklet contains a section for refusal of products including alcohol and 

other age restricted goods.  There were two entries for refusals in 2013 

recorded.  There were no incident entries.  Mr Ulgeet Singh explained 

that this was what Mr Lamba would be using.    

Posters displayed requesting customers to leave quietly. 

There were no posters of this nature currently on display. 

Alcohol kept away from children's confectionary shelving.

I was assisted with this enquiry by Mr Ulgeet Singh who pointed out the 

children's confectionary area which was a low shelf on the aisle visible 

from the till and this area had alcohol products directly opposite on the 

other side of the aisle.

Challenge 25 Posters displayed across the premises.

No posters of this nature were displayed.  

Refusals book to be kept at the premises  

A refusals book was retained and available at the premises. 

Signs displayed on the shelves: no id no sale 

No such signs were evident.  

Addendum item 1: Pre hearing licensing visit
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Addendum item 2: Managment agreement
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Addendum item 2: Managment agreement

4Licensing Sub-Committee - 10 March 2016 

Part II - NOT FOR PUBLICATIONS

RH2
EXHIBIT SW1

APPENDIX 3

Page 157
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Personal Licence issued under Section 117 
of the Licensing Act 2003

This Personal Licence has been issued in accordance with Section 117 of the Licensing Act 
2003 and has been issued by Claire Freeman, Regulatory Services Manager on behalf of 
the Licensing Authority, London Borough of Hillingdon, Civic Centre, High Street, Uxbridge, 
UB8 1UW:

Signature: Date issued:  18th February 2016

Name: Aamir Singh Lamba

Address:  

 

Post Code: 

Relevant/Foreign offences:

*** Non applicable ***

Licence Number: 
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Conditions 

Sales to be authorised by personal licence holder:

1. No supply of alcohol may be made under the premises licence-

(a) at a time when there is no designated premises supervisor in respect of the premises
licence, or

(b) at a time when the designated premises supervisor does not hold a personal licence or his

personal licence is suspended.

2. Any person managing or supervising staff in the sale of alcohol or other licensable activity
in the absence of the DPS shall be the holder of a personal licence obtained

from a nationally recognised body.

RH6

3. The Designated Premises Supervisor shall ensure that a written log providing notice of
authority to act as DPS is kept at the premises for all staff who sell alcohol. The DPS log shall
be made available for inspection upon request of the police or an authorised officer of the
licensing authority all staff selling alcohol must be in possession of formal identification to
verify their identity against the DPS Log.

Suitable training to staff

1. All members of staff will be trained by an external training provider before they are

allowed to make any sale of alcohol. The qualification will be of the standard of the BII Award 

in Responsible Alcohol Retailing qualification or equivalent.

2. Training shall be recorded in documentary form that will be available for inspection at the

request at all reasonable times by an authorised officer from a relevant responsible

authority. The records will be retained for at least 12 months.

3. The training shall be under constant review having regard to newly employed staff and/or

changes in legislation

Lease to completed and a copy to be provided to Licensing Authority within a specified 

time period

The premises licence holder shall provide a copy of the completed lease agreement between 

himself and the freeholder of the premises on or before 25 August 2016.

Incident Logs

1. An incident log (which may be electronically recorded) shall be kept at the premises for at
least 12 months, and made available on request to the police or an authorised officer of the

By virtue of paragraph(s) 1, 2, 7 of Part 1 of Schedule 12A

of the Local Government (Access to Information) Act 1985 as amended.
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licensing authority, which will record the following incidents including the name of the Member 
of Staff involved in the incident, dates and times of:

(a) all crimes reported by the venue to the police

(b) any incidents of disorder

(c) any faults in the CCTV system and the date upon which such fault was remedied

(d) any refusal of the sale of alcohol

(e) any visit by a relevant authority or emergency service

No involvement of specified persons

The Premises Licence Holder shall ensure exclude Mr Ulgeet Singh and his spouse of (insert 

address), Mr Jasmeet Singh and his spouse of (insert address) and Mr Amarjeet Singh and 

his spouse of (insert address) from the premises of Lotus Wines and all of its business and 

operational activities including all licensable activity at all times.

Reputable Purchasing

1. All future purchases of stock must be from reputable and proper wholesale businesses.

The purchases of stock made by the Premises Licence Holder or any persons authorised by 

him in writing to purchase stock for sale at the premises

2. All receipts/invoices relating to all purchases for goods at the premises must be kept in

accordance with the statutory terms and made available for inspection at the request of the 

Metropolitan Police or an authorised officer

Minimum staffing

A minimum of 2 staff members of staff, including the Designated Premises Supervisor , shall 

be present on the premises from 16h00 until the close of business.

Age verification scheme

1. The Challenge 25 scheme must be operated to ensure that any person who appears to be
under the age of 25 shall provide documented proof that he/she is over 18 years of age.

2. Proof of age shall only comprise a passport, photo card driving licence, an HM Forces
warrant card, or a card bearing the PASS hologram.

3. The premises shall display prominent signage indicating at any point of sale, and in all
areas where alcohol is located that the Challenge 25 scheme is in operation

A suggested voluntary condition is:
No super-strength beer, lagers or ciders (including perries) of 6.5% ABV (alcohol by volume) 
or above shall be sold at the premises.
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Licensing Sub-Committee

Decision Notice 

Application for a Premises Licence for Lotus Food 

and Wines, 761 Uxbridge Road, UB4 8HY

Hearing:   Wednesday, 25 May 2016

Sub-Committee:  Cllr Dominic Gilha, (Chairman)

Cllr Roy Chamdal

Cllr Jazz Dhillon

Legal Adviser: Beejal Soni

Licensing Officer: Ian Meens

Committee Clerk: Charles Francis

Chairman…………………………………………….. 

Cllr Dominic Gilham
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This notice confirms the decision of the Licensing Sub-Committee made at a

public hearing on 25 May 2016. 

THE APPLICATION

This application was submitted by Manpreet Kapoor, a licensing agent, on behalf of 

Aamir Singh Lamba. The application sought the grant of a new premises licence for 

Lotus Food and Wines for the off sales of alcohol.  

ATTENDANCE

The applicant attended the hearing and was represented by Surendra Panchal 

(Licensing Agent) and Philip Somarakis (Legal Representative).   As the Applicant 

was more fluent in Punjabi, Someen Ali was appointed by the Licensing Authority to 

provide translation services at the hearing.

Ian Meens of the Regulatory Services team presented the report in his capacity as 

Licensing Officer.  

The Metropolitan Police Services were represented by Ian Wares.  The Licensing 

Authority was represented by Stephanie Waterford.  Kiran Seyan represented 

Trading Standards.

THE HEARING

Ian Meens presented the report.  He advised that the application was originally heard 

on 10 March 2016 which resulted in a decision to refuse the application.  The original 

decision of the Licensing Sub-Committee was appealed to the Uxbridge Magistrates 

Court.  On 16 May 2016 the Uxbridge Magistrates Court remitted the application 

back to the Licensing Authority for reconsideration in light of further developments 

with regard to the original application.  These developments could be summarised as 

the Applicant taking the following actions:

1 Completing a BIIAB qualification.  Proof of this was provided on 23 May 

2016 and circulated in the addendum document in advance of the hearing.

2 Instructing solicitors to transfer the lease into his name(in the event that a 

premises licence was granted).  This information was provided on 23 May 

2016 and circulated in the addendum document in advance of the hearing.

3 Obtaining a licence to occupy the premises (in the event that a premises 

licence was granted) pending the completion of the lease agreement.  This 

information was provided on 23 May and circulated in the addendum 

document in advance of the hearing.

4 Carrying out a stock take and registering with wholesalers and for VAT 

returns pursuant to the purchase of the business.

5 Suggesting conditions which would address the concerns of the 

Responsible Authorities.  These conditions are located at Page 229 of the 

Agenda pack.

Page 1
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Mr Meens advised that a Temporary Event Notice had been granted to Mr Lamba 

to enable him to begin trading pending the determination of his Premises Licence 

Application. Mr Meens confirmed that he had visited the premises prior to the 

Hearing.  However the Applicant was not present at the premises.  Mr Ulgeet 

Singh and his manager, Amarjeet Singh were present at the premises.   Mr 

Meens confirmed that Ulgeet Singh had withdrawn the appeal related to the 

decision to revoke his premises licence.  As matters stood, there was no 

premises licence in place for Lotus Wines.

Mr Somarakis addressed the Sub-Committee on behalf of the Applicant.  He 

advised the Sub-Committee that the appeal was concluded when the Magistrates 

Court remitted the Application back the Licensing Authority for reconsideration.  

The Applicant retained a right of appeal with regard to the decision taken at this 

hearing.  He confirmed that the Applicant had taken the steps outlined by Mr 

Meens in order to address the concerns identified at the previous hearing on 10 

March 2016.  He confirmed that the conditions proposed by the Applicant were 

reasonable, proportionate and agreed with the Responsible Authorities.

Stephanie Waterford confirmed that she would address the Sub-Committee on 

behalf of all the Responsible Authorities.  She advised that in light of the further 

developments outlined by Mr Meens, the Licensing Authority, Trading Standards 

and Metropolitan Police Services were withdrawing their recommendation to 

refuse the Application for a Premises Licence.  It was now the recommendation 

of the Responsible Authorities to grant the Application subject to conditions 

agreed with the Applicant.  Mrs Waterford advised that the conditions as listed on 

Page 229 had been considered by the Responsible Authorities and amended to 

ensure that the conditions were consistent with the Operating Schedule and were 

enforceable.  She confirmed that the Applicant had accepted the amended 

conditions.  The amended conditions were circulated to the Sub-Commitee for 

consideration.

Mrs Waterford advised that the documentation provided indicated a genuine sale 

of the business.  She was also satisfied with the increased level of knowledge by 

Mr Lamba.  In response to queries from Councillors, she advised that her 

statement regarding Mr Lamba’s knowledge was based on discussions she had 

with Ian Meens when he advised that he was satisfied with Mr Lamba’s improved 

knowledge.  Mr Meens confirmed that this assessment was based on Mr Lamba 

passing the BIIAB exam – which was the most advanced examination that a 

Designated Premises Supervisor (DPS) could undertake.

Kiran Seyan advised that a meeting was held with Responsible Authorities and 

the Applicant on 22 April 2016.  She confirmed that on this occasion, the 

Applicant had demonstrated a better knowledge and understanding of the 

Licensing Act 2003.

Page 2
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Cllr Dhillon queried whether the Applicant had the competence to fulfil his role as 

DPS.  Ms Seyan advised that in answers to questions put to him on 22 April 

2016, the Applicant had demonstrated that he is aware of the parameters of what 

is permissible under the Act and can take corrective action to ensure the 

premises operates within these parameters.

In response to further queries, the Applicant confirmed that he had registered for 

VAT.  Additionally, he had registered with “Dhamecha, Bestway and Crown” and 

would be making purchases of alcohol from these premises only.

The Sub-Committee then retired to consider the Application.  The parties to the 

hearing were recalled to answer further queries specifically with regard to the 

conditions proposed by the Responsible Authorities at the hearing.

Cllr Dhillon queried whether a CCTV had been installed and whether it was of 

good standard.  Ian Wares advised that when he previously visited the premises 

the CCTV system was not of a good standard.  The Applicant had advised that a 

new system had been ordered.  Mr Meens advised that when he last visited the 

premises, it appeared a new CCTV system was being installed.  The Applicant 

confirmed that a CCTV system had been installed.  He was able to provide 

recordings from the CCTV system for the last 4 days of trading.

Cllr Chamdal asked the Applicant how he would tell the difference between duty 

paid and non-duty paid alcohol.  The Applicant responded that he would not buy 

from a van.  He went on to add that the stamp on a bottle would indicate whether 

or not duty had been paid.

Cllr Gilham queried the number of personal licence holders on the premises.  The

Applicant advised that he, his wife and 2 members of staff would work at the 

premises.  Currently he, along with an employee called Rashpal Singh hold 

personal licences.  The remaining employee is going to take the exam for a 

personal licence.

Cllr Dhillon queried how the condition relating to the written authorisation for a 

personal licence holder would operate.  Mr Somarakis advised that it was a 

standard condition in the licensing industry requiring the DPS to authorise 

persons to act as DPS whenever the DPS was not present at the premises.  The 

authorisation would be given annually rather than on a daily basis.

Cllr Chamdal queried how the Applicant intended to comply with the condition 

requiring him to exclude from the business his son, Ulgeet and Amarjeet Singh as 

well as their spouses.  Mr Lamba advised initially that he will be in control of the 

premises if he is granted a premises licence.  Upon further prompting from Cllr 
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Chandal related to the practical application of this condition, he replied that he will 

call the police if the named persons enter the premises.  

When asked who was at the premises whilst the he was at the hearing, the 

Applicant replied that his wife and staff were running the shop.

THE DECISION

The Sub-Committee has considered all the relevant evidence made available to

it and in doing so has taken into account the Licensing Act 2003, the Guidance 

issued by the Secretary of State under Section 182 of the Act, the Council’s 

Statement of Licensing Policy and Licensing objectives.  The Sub-Committee 

has carefully considered its decision taking into account the demands of the 

legislation.  

The Sub-Committee's decision is to grant the licence subject to the following 

conditions:

The conditions put forward by the Licensing Authority are accepted subject to 

the following conditions: 

1. The premises will undertake the implementation of a Challenge 25 

policy, and a poster or posters to this effect will be displayed stating 

what IDs are accepted;

2. The CCTV system shall be installed to the satisfaction of the 

Metropolitan Police Services to record images both internally and 

externally for 24 hours each day and shall retain those recordings for 31 

days;

3. The CCTV system shall be maintained in effective working order and any 

recording shall be made available to the Police and any Authorised 

Officer of the Council on request;

4. Condition 4 of the conditions on P73 of the Agenda is deleted

5. If the Premises Licence Holder becomes aware that any alcohol or 

tobacco goods at the premises may or appear to be non duty paid then 

the Premises Licence Holder shall inform the police immediately; 

6. Posters will be displayed requesting customers to leave the premises 

quietly, when required the staff shall ask a customer/s to leave quietly;

7. Alcoholic products shall be offered for sale in an area distinctly separate 

to non-alcoholic products;

8. Spirits and cigarettes will be kept behind the counter;

9. There shall be a personal licence holder on duty at the premises at all 

times during opening hours;

Page 4
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10.The DPS shall provide all staff members with a written authorisation for 

selling alcohol.  Records and copies of authorisations shall be available 

to authorised officers on request;

11.All staff members shall attend a recognised training course (ie BII Level 

1 Award in responsible alcohol retailing) prior to making alcohol sales;

12.No member of staff shall make sales of alcohol until such time as the 

member of staff completes a recognised training course (i.e. BII Level 1 

Award in responsible alcohol retailing). Training will be reviewed 

regularly and updated training shall be provided in accordance with 

changes in legislation and staffing;

13.An incident log shall be kept at the premises and shall be made 

available to police and Authorised Officers of the Council on request.  

The incident log shall be used to record any incidents, dates and times 

and the name of the staff member involved.  Incidents can include but 

not limited to:

a. All crimes reported by the premises to the Police;

b. Any incidents of disorder/anti-social behaviour;

c. Any faults with the CCTV system and details about remedial 

action/repair

d. Any refusal of age restricted products;

e. Any visit by an authorised officer or the emergency services

14.All future purchases of stock must be from reputable and proper 

wholesale businesses.  The purchase of such stock shall be made by 

the Premises Licence Holder or persons authorised by him;

15.All receipts/invoices relating to all purchases for goods at the premises 

must be kept in accordance with the statutory terms and made available 

for inspection at the request of the Metropolitan Police Services or an 

Authorised Officer of the Council;

16.A minimum of 2 staff shall be on duty at the premises each day from 

16:00 hours until the close of business;

17.The Premises Licence Holder shall provide a copy of the completed 

lease agreement between himself and the freeholder of the premises on 

or before 25 August 2016;

18.The Premises Licence Holder shall exclude Mr Ulgeet Singh and his 

spouse of (insert address), Mr Jasmeet Singh and his spouse of (insert 

address) and Mr Amarjeet Singh and his spouse of (insert address) from 

the premises and all of its business and operational activities including 

all licensable activity at all times.

RIGHT OF APPEAL

No decision made by the Council will have effect during the time period within which 

an appeal may be brought and until such time that any appeal has been determined 

or abandoned.
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The relevant applicant for the premises licence or any other person who made 

relevant representations to the application may appeal against the Council’s decision 

to the Justice Clerk at the Uxbridge Magistrates Court.  Such an appeal may be 

brought within 21 days of receipt of this Notice of Decision.

You will be deemed to have received the Decision Notice, two days after the date on 

the accompanying letter, which will be posted by 1st class mail.
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 LICENSING ACT 2003
Section 24

PREMISES LICENCE

 Ref: 

Premises Licence Number: 

Part 1 – Premises Details 

Where the licence is time limited, the dates - 

N/A 

Licensable activities authorised by the licence - 

Sale by retail of alcohol 

Postal Address of Premises or, if none, Ordnance Survey map reference or description - 

Lotus Wines
761 Uxbridge Road 

Post Town - Hayes Postcode – UB4 8HY 

Telephone number – 0208 8484040 

The times the licence authorises the carrying out of licensable activities – 

Monday to Sunday  08.00 hours to 23.00 hours 

This Premises Licence has been issued by Claire Freeman on behalf of the Licensing 
Authority, London Borough of Hillingdon, Civic Centre, High Street, Uxbridge, UB8 1UW 

Signature:   Date: 2nd June 2016 

18909 

MAU/18989/IM 
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 LICENSING ACT 2003
Section 24

PREMISES LICENCE 

The opening hours of the premises - 

Monday to Sunday 08.00 hours to 23.00 hours 

Where the licence authorises supplies of alcohol whether these are on and/or off supplies - 

Off supplies only

Part 2 
Name, (registered) address, telephone number and e-mail (where relevant) of holder of Premises Licence - 

Mr Aamir Singh Lamba 
 

 

Registered number of holder, for example company number, charity number (where applicable) - 

N/A 

Name, address and telephone number of designated premises supervisor where the premises licence 
authorises the supply of alcohol – 

Mr Aamir Singh Lamba 
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Personal Licence number and issuing authority of personal licence held by designated premises supervisor 
where the premises licence authorises for the supply of alcohol – 

 - London Borough of Hillingdon 

Annex 1 – Mandatory Conditions 

Mandatory Conditions - Alcohol

1. No sale/supply of alcohol shall be made when there is no Designated Premises
Supervisor in respect of the premises licence

2. No sale/supply of alcohol shall be made when the Designated Premises Supervisor
does not hold a Personal Licence or when his/her Personal Licence is suspended.

3. Every sale/supply of alcohol under the premises licence shall be made, or authorised,
by a person who holds a Personal Licence

4. (1)  The premises licence holder or club premises certificate holder must ensure that
an age verification policy is adopted in respect of the premises in relation to the sale or
supply of alcohol.

(2) The designated premises supervisor in relation to the premises licence must ensure
that the supply of alcohol at the premises is carried on in accordance with the age
verification policy.

(3) The policy must require individuals who appear to the responsible person to be
under 18 years of age (or such older age as may be specified in the policy) to produce
on request, before being served alcohol, identification bearing their photograph, date of
birth and either—

(a) a holographic mark, or

(b) an ultraviolet feature.

Mandatory Condition - Permitted Price

1. A relevant person shall ensure that no alcohol is sold or supplied for consumption on or
off the premises for a price which is less than the permitted price.

2. For the purposes of the condition set out in paragraph 1—

(a)“duty” is to be construed in accordance with the Alcoholic Liquor Duties Act 
1979(6); 

(b)“permitted price” is the price found by applying the formula— 

where— 

(i) P is the permitted price,
(ii) D is the amount of duty chargeable in relation to the alcohol as if the

duty were charged on the date of the sale or supply of the alcohol,
and

(iii) V is the rate of value added tax chargeable in relation to the alcohol
as if the value added tax were charged on the date of the sale or
supply of the alcohol;
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(c) “relevant person” means, in relation to premises in respect of which there is in
force a premises licence-

(i) the holder of the premises licence,
(ii) the designated premises supervisor (if any) in respect of such a

licence, or
(iii) the personal licence holder who makes or authorises a supply of

alcohol under such a licence;

(d) “relevant person” means, in relation to premises in respect of which there is in
force a club premises certificate, any member or officer of the club present on the
premises in a capacity which enables the member or officer to prevent the supply in
question; and

(e) “value added tax” means value added tax charged in accordance with the Value
Added Tax Act 1994(7).

3. Where the permitted price given by Paragraph (b) of paragraph 2 would (apart from this
paragraph) not be a whole number of pennies, the price given by that sub-paragraph
shall be taken to be the price actually given by that sub-paragraph rounded up to the
nearest penny.

4. (1)  Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of
paragraph 2 on a day (“the first day”) would be different from the permitted price on the
next day (“the second day”) as a result of a change to the rate of duty or value added
tax.

(2) The permitted price which would apply on the first day applies to sales or supplies of
alcohol which take place before the expiry of the period of 14 days beginning on the
second day.

Annex 2– Conditions consistent with the operating Schedule 

General
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Annex 3 – Conditions attached after a hearing by the licensing authority 

1. The premises will undertake the implementation of a Challenge 25 policy, and a

poster or posters to this effect will be displayed stating what IDs are accepted;

2. The CCTV system shall be installed to the satisfaction of the Metropolitan Police

Services to record images both internally and externally for 24 hours each day and

shall retain those recordings for 31 days;

3. The CCTV system shall be maintained in effective working order and any recording

shall be made available to the Police and any Authorised Officer of the Council on

request;

4. If the Premises Licence Holder becomes aware that any alcohol or tobacco goods

at the premises may or appear to be non duty paid then the Premises Licence

Holder shall inform the police immediately;

5. Posters will be displayed requesting customers to leave the premises quietly, when

required the staff shall ask a customer/s to leave quietly;

6. Alcoholic products shall be offered for sale in an area distinctly separate to non-

alcoholic products;

7. Spirits and cigarettes will be kept behind the counter;

8. There shall be a personal licence holder on duty at the premises at all times during

opening hours;

9. The DPS shall provide all staff members with a written authorisation for selling

alcohol.  Records and copies of authorisations shall be available to authorised

officers on request;

10. All staff members shall attend a recognised training course (ie BII Level 1 Award in

responsible alcohol retailing) prior to making alcohol sales;

11. No member of staff shall make sales of alcohol until such time as the member of

staff completes a recognised training course (i.e. BII Level 1 Award in responsible

alcohol retailing). Training will be reviewed regularly and updated training shall be

provided in accordance with changes in legislation and staffing;

12. An incident log shall be kept at the premises and shall be made available to police

and Authorised Officers of the Council on request.  The incident log shall be used to

record any incidents, dates and times and the name of the staff member involved.

Incidents can include but not limited to:

a. All crimes reported by the premises to the Police;

b. Any incidents of disorder/anti-social behaviour;

c. Any faults with the CCTV system and details about remedial action/repair

d. Any refusal of age restricted products;

e. Any visit by an authorised officer or the emergency services

13. All future purchases of stock must be from reputable and proper wholesale

businesses.  The purchase of such stock shall be made by the Premises Licence

Holder or persons authorised by him;

14. All receipts/invoices relating to all purchases for goods at the premises must be

kept in accordance with the statutory terms and made available for inspection at the

request of the Metropolitan Police Services or an Authorised Officer of the Council;

15. A minimum of 2 staff shall be on duty at the premises each day from 16:00 hours

until the close of business;

16. The Premises Licence Holder shall provide a copy of the completed lease

agreement between himself and the freeholder of the premises on or before 25

August 2016;

Appendix 5

Page 241



Page 6 

17. The Premises Licence Holder shall exclude Mr Ulgeet Singh and his spouse of

(insert address), Mr Jasmeet Singh and his spouse of (insert address) and Mr

Amarjeet Singh and his spouse of (insert address) from the premises and all of its

business and operational activities including all licensable activity at all times.

Annex 4 – Plans 

Location Lotus Wines

Licensing Services Registered Number  

Drawing Number  
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Report of the licensing visit of the 22nd December 2016 at approx 11.00am.
Below are the current licensing conditions and findings of the Licensing Officer in italic. 

1. The premises will undertake the implementation of a Challenge 25 policy, and a poster
or posters to this effect will be displayed stating what IDs are accepted;

Numerous posters detailing a Challange 25 scheme evident as per photographs in
Appendix 7.

2. The CCTV system shall be installed to the satisfaction of the Metropolitan Police
Services to record images both internally and externally for 24 hours each day and shall
retain those recordings for 31 days;

Mr Lamba was unable to retrieve any images but stated that if any were required he
could get someone in to do this. The system appeared to be working well with 8 camera
shots showing on the multi screen. Retention not known.

3. The CCTV system shall be maintained in effective working order and any recording
shall be made available to the Police and any Authorised Officer of the Council on
request;

Recordings not requested

4. If the Premises Licence Holder becomes aware that any alcohol or tobacco goods at
the premises may or appear to be non duty paid then the Premises Licence Holder shall
inform the police immediately;

Not tested at time of visit.

5. Posters will be displayed requesting customers to leave the premises quietly, when
required the staff shall ask a customer/s to leave quietly;

Posters were present.

6. Alcoholic products shall be offered for sale in an area distinctly separate to non-
alcoholic products;

There are separate shelving units present for alcohol products which are separate from
the shelving units used to store general groceries. The chiller units are used to display
both alcoholic and non-alcoholic products with no clear separation.

7. Spirits and cigarettes will be kept behind the counter;

Not entirely all spirits were behind the counter a couple of bottles here and there
elsewhere in the shop.

8. There shall be a personal licence holder on duty at the premises at all times during
opening hours;

Mr Lamba has a personal licence and was present at the time of the visit.
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9. The DPS shall provide all staff members with a written authorisation for selling alcohol.
Records and copies of authorisations shall be available to authorised officers on
request;

See appendix 7 authorisations book photographed at the shop it does not contain the
name of the only member of staff, Manmeet Singh. Manmeet Singh being a personal
licence holder.

10.All staff members shall attend a recognised training course (ie BII Level 1 Award in
responsible alcohol retailing) prior to making alcohol sales;

It was not established if Mr Manmeet Singh the employee has this level of training. No
record of training could be provided. He does hold a Personal Licence.

11.No member of staff shall make sales of alcohol until such time as the member of staff
completes a recognised training course (i.e. BII Level 1 Award in responsible alcohol
retailing). Training will be reviewed regularly and updated training shall be provided in
accordance with changes in legislation and staffing;

Answer as above

12. An incident log shall be kept at the premises and shall be made available to police and
Authorised Officers of the Council on request. The incident log shall be used to record
any incidents, dates and times and the name of the staff member involved.  Incidents
can include but not limited to:

a. All crimes reported by the premises to the Police;
b. Any incidents of disorder/anti-social behaviour;
c. Any faults with the CCTV system and details about remedial action/repair
d. Any refusal of age restricted products;
e. Any visit by an authorised officer or the emergency services

The incident log was checked and photographed and did not have any entries.

13.All future purchases of stock must be from reputable and proper wholesale businesses.
The purchase of such stock shall be made by the Premises Licence Holder or persons
authorised by him;

Mr Lamba produced a pile of loose invoices which were not in any particular order.
These were not checked in close detail.

14.All receipts/invoices relating to all purchases for goods at the premises must be kept in
accordance with the statutory terms and made available for inspection at the request of
the Metropolitan Police Services or an Authorised Officer of the Council;

As previous answer.

15.A minimum of 2 staff shall be on duty at the premises each day from 16:00 hours until
the close of business;
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Not applicable at the time of the visit.

16.The Premises Licence Holder shall provide a copy of the completed lease agreement 
between himself and the freeholder of the premises on or before 25 August 2016;

No copy of the lease agreement has been provided to the Council. Mr Lamba stated 
that it was with Mr Panchal, his agent.

17. The Premises Licence Holder shall exclude Mr Ulgeet Singh and his spouse of (insert 
address), Mr Jasmeet Singh and his spouse of (insert address) and Mr Amarjeet Singh
and his spouse of (insert address) from the premises and all of its business and 
operational activities including all licensable activity at all times.

At time of visit Mr Lamba was lone working.
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