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 Putting our residents first 

   

Notice of Hearing 
Licensing Sub-Committee 

  

Councillors on the Sub-Committee:  
 
Dominic Gilham (Chairman) 

Lynne Allen 

Patricia Jackson 

 

Important Information 
 
On receipt of this notice, you MUST notify 
the Committee Clerk (contact details 
below) by the following date:  
 
Friday 19 May 2017 
 
If you don’t notify you may lose your right 
to speak at the hearing.  When notifying 
you must confirm:  
 
1) Whether you intend to attend or to be 

represented by someone at the 
hearing; 

2) If you consider a hearing to be 
unnecessary and; 

3) Whether to request that another 
person attends (other than your 
representative) as a witness 

   

Date: TUESDAY, 23 MAY 2017 
 

 

Time: 2.00 PM 
 

Venue: COMMITTEE ROOM 5 - 
CIVIC CENTRE, HIGH 
STREET, UXBRIDGE UB8 
1UW 
 

  
Meeting 
Details: 

Members of the Public and 
Press are welcome to attend 
this meeting  
 

 
 

 

  

Published: Monday, 8 May 2017 

 Contact: Neil Fraser 
Tel: 01895 250692 
Email: nfraser@hillingdon.gov.uk 

This Agenda is available online at:  

http://modgov.hillingdon.gov.uk/ieListMeetings.aspx?CId=352&Year=0  

Public Document Pack



 
 
 
 

 

Useful information for  
residents and visitors 
 

Watching & recording this meeting 
 
You can watch the public (Part 1) part of this meeting 
on the Council's YouTube channel, live or archived 
after the meeting. Residents and the media are also 
welcome to attend in person, and if they wish, report 
on the public part of the meeting. Any individual or 
organisation may record or film proceedings as long 
as it does not disrupt proceedings.  
 
It is recommended to give advance notice of filming to ensure any particular requirements can be 
met. The Council will provide seating areas for residents/public, high speed WiFi access to all 
attending and an area for the media to report. The officer shown on the front of this agenda should 
be contacted for further information and will be available to assist. 
 
When present in the room, silent mode should be enabled for all mobile devices. 

 
Travel and parking 
 
Bus routes 427, U1, U3, U4 and U7 all stop at the 
Civic Centre. Uxbridge underground station, with the 
Piccadilly and Metropolitan lines, is a short walk 
away. Limited parking is available at the Civic 
Centre. For details on availability and how to book a 
parking space, please contact Democratic Services. 
Please enter from the Council’s main reception 
where you will be directed to the Committee Room.  
 

Accessibility 
 
For accessibility options regarding this agenda 
please contact Democratic Services.  For those 
hard of hearing an Induction Loop System is 
available for use.  
 

Emergency procedures 
 
If there is a FIRE, you will hear a continuous alarm. Please follow the signs to the nearest FIRE 
EXIT and assemble on the Civic Centre forecourt. Lifts must not be used unless instructed by a 
Fire Marshal or Security Officer. In the event of a SECURITY INCIDENT, follow instructions issued 
via the tannoy, a Fire Marshal or a Security Officer. Those unable to evacuate using the stairs, 
should make their way to the signed refuge locations. 

 

 



 

 

Agenda 
 
 
 

 

CHAIRMAN'S ANNOUNCEMENTS 

 

Hearing Protocol 

1 Apologies for Absence 

2 Declarations of interest in matters coming before this meeting 

3 To confirm that the items of business marked Part I will be considered in Public and 
items marked Part II will be considered in Private 

4 Matters that have been notified in advance or urgent 

 

Part I - Members, Public and Press 
 

 Title of Report / Address of 
application 

Ward Time Page 

5 Application for the Grant of a Premises 
Licence: Cineworld 

 

South Ruislip 2PM 3 - 48 
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Introduction by the Regulatory 

Services/Licensing Officer 

The Council’s Regulatory Services/Licensing 
Officer will introduce the report and will outline the 
matter before the Sub-Committee, giving any 
relevant background information. The Sub-
Committee may ask questions of the officer. 
 

Responsible  

Authorities (if present) 

Responsible Authorities will be invited to address 
the Sub-Committee and will be allowed sufficient 
time. The Sub-Committee may ask questions of 
the Responsible Authorities. 

The Applicant / Licence 
Holder 

The Applicant, licence holder or the person 
representing him/her will be invited to address the 
Sub-Committee. They will be allowed sufficient 
time to present his/her case. The Sub-Committee 
may ask questions.   

Other Parties  

(residents etc!) 

Other parties will be invited to address the Sub-
Committee. Where there are a number of parties 
making similar representations the Chairman will 
expect the parties to nominate a spokesperson to 
make the representations and all will be allowed 
sufficient time. The Sub-Committee may ask 
questions of the Other Parties. 

 DISCUSSION LED BY THE SUB-COMMITTEE 
 

 The Chairman will lead the discussion.  This will be a chance for all parties to provide comments on any 
submissions that have been made to the Sub-Committee. 

Closing remarks from  

each party 

The Chairman will invite the Responsible 
Authorities and Other Parties to make brief 
closing remarks on the application. The Applicant 
/ licence holder makes the final closing remarks.  

Sub-Committee  

deliberates 

The Sub-Committee will remain in the room to 
deliberate and make their decision, with only the 
Legal Advisor and the Clerk to the Sub- 
Committee remaining. All others present will be 
asked to leave the room.  
 

Chairman announces the 

decision 

 
Parties may return to the room when invited to 
do so and the Chairman will announce the 
decision.  The Chairman will remind the 
Applicant / licence holder that the decision will 
be sent to them in writing. There can be no 
further questions or statements. 

Order of proceedings 
 

The Chairman of the Sub-Committee will open the hearing by introducing the Councillors, explaining the 
purpose of the proceedings and the general procedure. The Chairman will then check that there are no 

additions or alterations to the list of those appearing at the hearing. 

Agenda Annex
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PART I - MEMBERS, PUBLIC AND PRESS 
 

Licensing Sub-Committee - 23 May 2017  

APPLICATION FOR THE GRANT OF A PREMISES LICENCE: CINEWORLD  
 
 

Committee  Licensing Sub-Committee 

   

Officer Contact  Steven Dormer - Licensing Officer  Ex 01895 27409 (7409)  

   

Papers with report  Appendix 1     -  Officers Recommendation  
Appendix 2     -  Application Form 
Appendix 3     -  Representations 
Appendix 4     -  Site Plan  
Appendix 5     -  Cineworld Statement  

   

Ward name  South Ruislip 

 
 
1.0 SUMMARY 
 

To determine an application for a new premises licence in respect of Cineworld, Old Dairy, 
South Ruislip, HA4 0HF. Representations have been received from three interested 
parties.   

 
2.0 RECOMMENDATION 
 

That the Licensing Sub-Committee grant the licence, subject to conditions as set out 
in Appendix 1.  

 
3.0 APPLICATION 

 
The new premises licence application has been made by Cineworld Cinemas Ltd. The 
application is for a premises licence to be issued for a multi screen cinema. The cinema will 
exhibit a wide variety of films for paying customers.  
 
There will be a concession stand that will sell a modest selection of alcohol to patrons. The 
concession stand will also sell tickets and light snacks.  
 
The applicant may wish to operate the site for special screenings at all times of the day 
including after midnight. This will be most likely on occasions when highly anticipated films 
are released.  
 
The premises may wish to support movie events with various types of entertainment such 
as Live Music and Performance of Dance.  
 

3.1 Type of application applied for 
            
           New Premises Licence application and plan please see Appendix 2. 
 
3.2 Description of the premises 
 

The site is one of 96 theatres that Cineworld operate across the UK. The facility comprises 
11 auditoriums. The maximum number of seats for the site is 1745.  
The site will have a Starbucks Coffee shop located on the ground floor.  

Agenda Item 5
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PART I - MEMBERS, PUBLIC AND PRESS 
 

Licensing Sub-Committee - 23 May 2017  

 
At cinema level will be a foyer area. The foyer area will include a concession stand for 
patrons to purchase tickets, light snacks and drinks. There will be a modest selection of 
alcoholic beverages for customers to purchase.  
 
The auditoriums will show films at staggered times to prevent saturation of customers.  
 
The premises will have sufficient staff numbers to cover busier periods.  
 
The site will be equipped with CCTV that captures and records images for security and 
safety purposes. 
 
The Cinema forms part of a mixed use development in South Ruislip. Occupying the site 
will be Asda supermarket, Chiquito, Frankie and Benny's and Nando's.  
 

3.3 Licensable Activities  
  

Activity Proposed  
for new 
premises 
licence 

Provision of Plays  Provision for indoors only x 

Provision of Films Provision for indoors only x 

 
Provision of Live Music  
 

 
Provision for indoors only 

 
       x 

 
Provision of Recorded 
Music  
 

 
Provision for indoors only 

 
 
       x 

 
Provision of Performance of 
Dance  
 

 
Provision for indoors only 

 
    
       x 

Provision of Anything of a 
Similar Description to Live 
Music, Recorded Music or 
Performance of Dance  

 
Provision for indoors only 

 
       x 

 
Provision of Late Night 
Refreshment  
 
 

 
Provision for Indoors Only 

 
 
       x 

 
Sale of alcohol  
 

 
Consumption on and off the 
premises.  
 

 
       x 
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Licensing Sub-Committee - 23 May 2017  

 
 
 
 
 
 

 

Proposed hours for Premises Licence 
Alcohol/ Plays/Films/Live Music/ Recorded Music/ 

Performance of Dance 
Anything of a similar description to Live 

Music/Recorded Music/ Performance of dance 

Proposed hours 
for 

Premises Licence 
Late Night 

Refreshment 

Monday                                   00:00 - 24:00 
23:00-24:00 
00:00 -05:00 

Tuesday 00:00 - 24:00 
23:00-24:00 
00:00 -05:00 

Wednesday 00:00 - 24:00 
23:00-24:00 
00:00 -05:00 

Thursday 00:00 - 24:00 
23:00-24:00 
00:00 -05:00 

Friday 00:00 - 24:00 
23:00-24:00 
00:00 -05:00 

Saturday 00:00 - 24:00 
23:00-24:00 
00:00 -05:00 

Sunday 00:00 - 24:00 
23:00-24:00 
00:00 -05:00 

 
 
3.4 Operating Schedule and Conditions 
 
3.5 Prevention of Crime and Disorder  

 
The premises will operate a challenge 21 age policy. Anyone appearing under the age of 21 
will be challenged to produce photo id.  
 
A colour digital CCTV system will be maintained for a period of 28 days. The images 
produced will be available for police or local authority.  
 
Protection of Children from Harm 
 
The premises will operate a challenge 21 policy in relation to the sale of alcohol. Signage 
will be displayed to this effect.  

 
 
4.0 CONSULTATION 
 
4.1 Closing date for representations 
  
 26th April 2017 
 
4.2 Public Notice published in Gazette 
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Licensing Sub-Committee - 23 May 2017  

 5th April 2017  
 
 
5.0 REPRESENTATIONS 
 
5.1  RESPONSIBLE AUTHORITIES  
 

No representation was received from any of the responsible authorities to this application.  
 
5.2 There are 3 representations from Interested Parties see Appendix 3  
 

Interested Parties  Ground for Representation Appendix 

 

Cllr Alan Kauffman  
Nuisance and Crime and 
Disorder 
 

3 

 Cllr Judy Kelly 
Protection of children from harm 
and Crime and Disorder  
 

3 

 
Simon Green 

 
Noise Disturbances.  

 
                    3 

 
 
6.0 BACKGROUND INFORMATION 
 
6.1 Designated Premises Supervisor 

The proposed designated Premises Supervisor is Sam Tomlinson, a personal licence 
holder under number H3074 - London Borough of Hounslow.  
 

6.2 Other licensed premises nearby 
 
Located at this development licenses have been issued to the following:  
 

 
Asda Stores  
 

 
Sale of Alcohol 24 hours 7 days 
a week  

 
No regulated entertainment  

 
 
Bella Italia  

 
 
Sale of  Alcohol 08:00 hours 
until 00:00 hours - Sunday to 
Thursday 
From 08:00 hours until 01:00 
hours the following day - Friday 
and Saturday 
 

 
 
Recorded Music  
From 08:00 hours until 
00:00 hours - Sunday to 
Thursday 
From 08:00 hours until 
01:00 hours the following 
day - Friday and Saturday 
 

 
Frankie & Benny's 

 
Sale by Retail of Alcohol 
From 10.00 hours until 00.00 
hours everyday 

 
Recorded Music 
From 08.00 hours until 
00.30 hours everyday 
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Licensing Sub-Committee - 23 May 2017  

From the end of permitted hours 
on New Year's Eve to the 
commencement of permitted 
hours on New Year's Day. 
 

From the end of permitted 
hours on New Year's Eve 
to the commencement of 
permitted hours on New 
Year's Day. 
 

 
Chiquito 

 
Sale of Alcohol 
From 10.00 hours until 00.00 
hours Monday to Sunday 
 
From the end of permitted hours 
on New Year's Eve until the 
commencement of permitted 
hours on New Year's Day 
 

 
Recorded Music 
From 08:00 hours until 
00.30 hours Monday to 
Sunday 
From the start of permitted 
hours on New Year's Eve 
until the end of permitted 
hours on New Year's Day 
 

 
 
6.3 A Map of the premises and the surrounding area is attached as Appendix 4. Further 
photographs are to follow. 
 
7.0 OFFICER'S OBSERVATIONS 
 
7.1 Observations  

 

• This is an application for a premises licence for Cineworld to primarily exhibit films. In 
addition the application also adds the sale of alcohol, recorded music, live music, 
performance of dance, late night refreshment and plays. 

 

• The licence has been applied for to ensure any activity that takes place on the site is 
licensed in accordance with current legislation. Cineworld Cinemas have provided a 
statement on how the site will operate via Gosschalks Solicitors. Appendix 5 

 

• Cineworld via Gosschalks Solicitors have submitted further information to how they plan 
on operating and managing the site. Appendix 5 

 

• Regulated entertainment would be to enhance the experience to the customer. The 
style of venue would not be to cater for revellers seeking alcohol and dancing as the 
primary entertainment.  

 

• The relevant representations received mainly raise the following issues:  
 

• The prevention of crime and disorder - The objection from Councillor Kauffman has a 
concern that 3am alcohol licence could lead to anti social behaviour when people are 
leaving the premises.    

 

• The prevention of public nuisance - All three objectors have concerns over there 
being an increase in noise disturbances as a result of the application.  

 

• The protection of children from harm - Councillor Kelly has concerns that issuing of 
such a late licence could result in harm to children.   
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8.0     RELEVANT SECTION OF THE 182 GUIDANCE 
 
The Guidance issued by the Secretary of State under S182 of the Licensing Act 2003 states: 
 

• Each objective is of equal importance. There are no other statutory licensing objectives, 
so that the promotion of the four objectives is a paramount consideration at all times.  

 

• However, the legislation also supports a number of other key aims and purposes. 
These are vitally important and should be principal aims for everyone involved in 
licensing work. They include:  

 

• Protecting the public and local residents from crime, anti-social behaviour and noise 
nuisance caused by irresponsible licensed premises;  

 

• Giving the police and licensing authorities the powers they need to effectively manage 
and police the night-time economy and take action against those premises that are 
causing problems; 

 

• Recognising the important role which pubs and other licensed premises play in our local 
communities by minimising the regulatory burden on business, encouraging innovation 
and supporting responsible premises; 

 

• Providing a regulatory framework for alcohol which reflects the needs of local 
communities and empowers local authorities to make and enforce decisions about the 
most appropriate licensing strategies for their local area; and  

 

• Encouraging greater community involvement in licensing decisions and giving local 
residents the opportunity to have their say regarding licensing decisions that may affect 
them. 

 

• Each application must be considered on its own merits and in accordance with the 
licensing authority’s statement of licensing policy; for example, if the application falls 
within the scope of a cumulative impact policy. Conditions attached to licences and 
certificates must be tailored to the individual type, location and characteristics of the 
premises and events concerned. This is essential to avoid the imposition of 
disproportionate and overly burdensome conditions on premises where there is no need 
for such conditions. Standardised conditions should be avoided and indeed may be 
unlawful where they cannot be shown to be appropriate for the promotion of the 
licensing objectives in an individual case. 

 
9.0 RELEVANT SECTIONS OF THE LICENSING POLICY  

 

• 7.1 Licensed premises, especially those offering late night/early morning entertainment, 
alcohol and refreshment, can be a source of crime and disorder. The Licensing 
Authority will expect operating schedules to satisfactorily address these issues from the 
design of the premises through to the daily operation of the business. Applicants are 
recommended to seek advice from the Police Licensing Officer and Licensing Authority 
Officers prior to making any application as early advice can alleviate representations 
being made once an application is submitted.  
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• 9.1 Licensing Sub Committees will be mindful that licensed premises, especially those 
operating late at night and in the early hours of the morning, can cause a range of 
nuisances impacting on people living, working or sleeping in the vicinity of the premises. 
When addressing public nuisance the applicant should identify any particular issues that 
are likely to affect adversely the promotion of the licensing objective to prevent public 
nuisance. They should then include in the operating schedule how they will deal with 
those matters. The concerns mainly relate to noise nuisance from within the premises or 
from the use of any outside areas, light pollution, smoke and noxious smells. Due regard 
will be given to the impact these may have and the Licensing Authority will expect 
operating schedules to satisfactorily address these issues.  

 

• 10.5 It is recognised that the Mandatory Conditions attached to premises licences 
where alcohol is sold/supplied must have in place an age verification scheme. The 
Licensing Authority would normally expect this scheme to include a challenge for 
photo identification to all persons who appear to be under the age of 25 years i.e. 
'Challenge 25' 

 
• 10.7 Applications referred to the Licensing Sub-Committee will be determined on the 

individual merit of each case. The Licensing Sub-Committee have the power to 
impose specific conditions when considered necessary in respect of the Protection of 
Children from Harm objective. 
 

• 10.13 The Licensing Authority accepts that the British Board of Film Classification 
(BBFC) is the recognised authority in categorising films. It therefore accepts the 
BBFC classifications with respect of children’s films. The Licensing Authority will 
expect applicants to include in their operating schedules arrangements for restricting 
children from viewing age-restricted films classified according to BBFC 
recommendations. 

 
• 17.2 Any conditions attached to licences following relevant representations will focus 

on matters within the control of the Premises Licence Holder or Club Management 
Committees. They will address matters which have a direct impact on those living, 
working or engaged in normal activities in the vicinity, as well as patrons of the licensed 
premises.  

 

• 17.2 They will not be used as a means of attempting to attach responsibility to 
Premises Licence Holders or Club Management Committees for matters outside their 
reasonable control, such as anti-social behaviour once away from the premises or 
licensable activity. 

 
10.0 LEGAL CONSIDERATIONS 
 
Under Section 182 secretary of state guidance Licensing Act 2003 the committee should take into 
account the following points: 

 
• 9.36 As a matter of practice, licensing authorities should seek to focus the hearing on 

the steps considered appropriate to promote the particular licensing objective or 
objectives that have given rise to the specific representation and avoid straying into 
undisputed areas. A responsible authority or other person may choose to rely on their 
written representation. They may not add further representations to those disclosed to 
the applicant prior to the hearing, but they may expand on their existing representation.  
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• 9.37 In determining the application with a view to promoting the licensing objectives in 

the overall interests of the local community, the licensing authority must give 
appropriate weight to: • the steps that are appropriate to promote the licensing 
objectives; • the representations (including supporting information) presented by all the 
parties; • this Guidance; • its own statement of licensing policy 

 
• 2.29 The 2003 Act provides that, where a premises licence or club premises certificate 

authorises the exhibition of a film, it must include a condition requiring the admission of 
children to films to be restricted in accordance with recommendations given either by a 
body designated under section 4 of the Video Recordings Act 1984 specified in the 
licence (the British Board of Film Classification is currently the only body which has 
been so designated) or by the licensing authority itself 

 
• 3.15 It is not expected that the provision of late night refreshment as a secondary 

activity in licensed premises open for other purposes such as public houses, cinemas or 
nightclubs or casinos should give rise to a need for significant additional conditions. The 
key licensing objectives in connection with late night refreshment are the prevention of 
crime and disorder and public nuisance, and it is expected that both will normally have 
been adequately covered in the conditions relating to the other licensable activities on 
such premises. 

 
• 10.61 The 2003 Act provides that where a premises licence or club premises certificate 

authorises the exhibition of a film, it must include a condition requiring the admission of 
children to films to be restricted in accordance with recommendations given either by a 
body designated under section 4 of the Video Recordings Act 1984 specified in the 
licence (currently only the British Board of Film Classification (BBFC)) or by the 
licensing authority itself. 

 
• 10.62 The effect of paragraph 5 of Schedule 1 to the 2003 Act is to exempt adverts 

from the definition of regulated entertainment, but not exempt them from the definition 
of exhibition of a film. Since the above mandatory condition applies to ‘any film’, it is 
therefore applicable to the exhibition of adverts. 

 
• 10.66 Section 21 of the 2003 Act continues to ensure that a premises licence need not 

impose such a requirement in relation to those licensed premises which the 2001 Act 
treats as unlicensed premises. Those are: • premises in respect of which there is in 
force a premises licence authorising a performance of a play or an exhibition of a film; • 
casinos or bingo halls licensed under the Gambling Act 2005; • premises where a club 
certificate is in force when activities are being carried on under the authority of that 
certificate. See paragraph 8(3) of Schedule 2 to the 2001 Act for full details. 

 

• 13.17 In particular, these protocols should also provide for the targeting of agreed 
problem and high-risk premises which require greater attention, while providing a lighter 
touch for low risk premises or those that are well run. In some local authority areas, the 
limited validity of public entertainment, theatre, cinema, night café and late night 
refreshment house licences has in the past led to a culture of annual inspections 
regardless of whether the assessed risks make such inspections necessary. The 2003 
Act does not require inspections to take place save at the discretion of those charged 
with this role. Principles of risk assessment and targeted inspection (in line with the 
recommendations of the Hampton review) should prevail and, for example, inspections 
should not be undertaken routinely but when and if they are judged necessary. This 
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should ensure that resources are used efficiently and for example, are more effectively 
concentrated on problem premises. 

  
The Sub-Committee shall carry out its functions with a view to taking steps it considers appropriate 
for promoting the licensing objectives. The licensing objectives are: 
  

• Prevention of crime and disorder  

• Public Safety  

• Prevention of public nuisance  

• Protection of children from harm  
  
 The Sub-Committee must ensure that all licensing decisions: 
 

• Have a direct relationship to the promotion of one or more of the four licensing 
objectives  

• Have regard to the Council's statement of licensing policy  

• Have regard to the Secretary of State guidance  

• Must not be subject to a blanket policy to the extent that it is applied so rigidly that an 
exercise of discretion in each individual case is precluded 

  
The Sub-Committee is advised that when considering applications for a new premises licence, 
regard must be had to any relevant representations that are made before taking such steps (if any) 
as it considers necessary for the promotion of the licensing objectives. The steps are: 
 

• grant the application  

• grant the application subject to conditions the Sub-Committee considers necessary to 
promote the licensing objectives  

• exclude from the scope of the licence any licensable activity(ies) to which the 
application relates  

• refuse to specify a designated premises supervisor  

• reject the application  
  
Officers have provided the Sub-Committee with recommendations related to this application. 
Subject to the above-mentioned factors having been properly considered, the Sub-Committee may 
depart from the recommendations if there are good reasons for doing so. The Sub-Committee is 
advised that such departures could give rise to an appeal or judicial review.  
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Appendix 1 
 
 
 
Conditions Consistent with the Operating Schedule 
 

1. A colour digital CCTV system will be installed and maintained and 
images provided and maintained for a period of 28 days. These will be 
made available to the police/or local authority on request.   

 
Additional Conditions proposed by the Licensing Officer 
 

1. The premises will operate Challenge 25 policy.  
 

2. All training on age related products must be consistent with the 
Challenge 25 scheme.  
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Clare Johnson

Sent on 24
th

 April 2017. 

Introduction 

Cineworld is one of the UK’s leading cinema chains by admissions and box office revenues. The cinemas are 

modern, well designed multiplexes offering great customer service with high quality technology, stadium 

seating, and online ticketing services. The sites are situated mostly in leisure and retail parks. Cineworld shows 

a broad range of films to a large number of customers with a wide demographic and offers the highly 

successful “Unlimited” card which allows customers access to an unlimited number of films for a monthly 

subscription. Refurbishment of older sites, investment in new technologies and diversification of retail 

offerings are a key focus for Cineworld. 

Currently Cineworld operates 96 cinemas across the UK, with a further 5 cinemas scheduled to open in 2017. 

Our response regarding concerns addressed in representations 

Cineworld shows films at staggered intervals, the start times are normally staggered by 10-15 minutes. We 

stagger start times to ensure customer safety, customer service and of course to allow people time to 

purchase food.  As part of the same process we also factor in exit times (when films finish) when film times are 

programmed each week to ensure that we don’t have a large footfall exiting together. Staggered exit times 

mean that noise pollution is minimised.  They also ensure customer safety, ease of exiting the car park and 

give the cinema team time to clean the screen before the next customers come in. We normally allow approx. 

20-30 minutes to exit the customers, clean up screens and to reseat the next showing.  In our experience with 

the other cinemas we operate across the country people just want to get home after their film has finished 

late at night. We will also display customer notices asking customers to leave the premises quietly as we do in 

a number of our other cinemas. 

From Sunday – Thursday we will be starting our last films around 9pm. Although this will vary day to day and 

week to week based on the film releases, the cinema will not usually be showing any films past midnight on 

these days.  On Friday and Saturday the latest shows will normally go in at approx. 11pm. There will also be a 

selection of Midnight Screenings of certain films throughout the year  – this will be for major new releases. 

At the end of the evening once the last film has started, Cineworld staff clean and close down the cinema. The 

numbers of staff vary dependent on business levels. The Duty Manager is responsible for ensuring there are 

sufficient staff on to close the cinema and ensure it is ready for the next day’s business. Cineworld ensure 

there are adequate staff members on duty to support any emergency situation which may arise. 

The Concession area that sells food and drink will be closed once the last film has started.  Alcohol is served 

from the Concessions Counter only (the cinema will not have a bar). All of our staff follow a comprehensive 

internal training programme which includes Alcohol Licencing.  Cineworld operates a challenge 25 policy in all 

of our cinemas on all alcohol purchases. In relation to issues at other Cineworld cinemas, these are very few 

and far between and are not a cause for concern for us. We have had no related reported incidents in the last 

6 months relating to the sale of alcohol in our cinemas. 

Cineworld operate a strict Zero Tolerance Policy towards anti-social behaviour in our cinemas, we display this 

within all of our cinemas for visitors to read. 

CCTV is provided by Cineworld inside the Cinema to ensure extra support and surveillance. 

A car park is provided for our customers.  There are 500 spaces and the plan initially is that customers will get 

up to 5hours for free when they use any of the facilities.  
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On 4 May 2017 at 15:54, Clare Johnson <MCJ@gosschalks.co.uk> wrote: 
Dear Steven

I am advised by Cineworld that they use the company (NSF) to manage health and safety 
across all of the cinemas. This company provides and annual unannounced external audit 
of health and safety (including evaluation of the fire risk assessment) in all of their cinemas.
If any cinema is found to be unsatisfactory is will automatically be re-audited within four 
weeks of the initial audit and will receive support from NSF and Cineworld’s internal health 
and safety advisors. In addition 10 cinemas are selected randomly for a secondary audit.
As well as the external audits a separate annual internal audit is conducted by the General 
Manager of each cinema using the same framework as is used by NSF. Furthermore 
Cineworld also have a team of internal compliance auditors who audit each of their cinemas 
at least once per year to ensure that sound risk management and internal control processes 
are in place in all aspects of their business activities.

Insofar as Cineworld’s age related training is concerned the training is available by following 
the link http://s3.amazonaws.com/tempshare-
stage.storyline.articulate.com/sto_1bf78rm7f1pes3jm179q1jmfcp9/story.html.  “This link is 
available for 10 days and includes sound).  I also attach the screenshots of the pages 
relating to Challenge 25/age related training.  In addition to the on line training staff are 
provided with a training buddy. 

I hope that the information is of assistance. Please let me know if you require anything 
further.

Kind regards

CLARE

Appendix 5
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