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HEARING
Licensing Sub-
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Date: MONDAY, 16 DECEMBER 
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Time: 10.00 AM

Venue: COMMITTEE ROOM 6 - 
CIVIC CENTRE, HIGH 
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Meeting 
Details:

Members of the Public and 
Media are welcome to attend. 
This meeting may also be 
broadcast live.

Councillors on the Sub-Committee: 

Roy Chamdal, Chairman 
Teji Barnes
Janet Gardner

IMPORTANT INFORMATION

On receipt of this notice, you MUST notify 
the Committee Clerk (contact details 
below) by the following date: 

Wednesday 11 December 2019

If you don’t notify you may lose your right 
to speak at the hearing.  When notifying 
you must confirm: 

1) Whether you intend to attend or to be 
represented by someone at the 
hearing;

2) If you consider a hearing to be 
unnecessary and;

3) Whether to request that another 
person attends (other than your 
representative) as a witness

Published: Friday, 29 November 2019

If this is a public hearing, the agenda is 
available online at www.hillingdon.gov.uk or 
you can use a smart phone camera and 
scan the code below:

Contact: Liz Penny 
Tel: 01895 250636
Email: epenny@hillingdon.gov.uk

Public Document Pack

http://www.hillingdon.gov.uk/




Useful information for 
residents and visitors
Watching & recording this meeting 
(if a public meeting only)

If this meeting is to be held in Public (Part 1) you can 
watch it on the Council's YouTube channel, live or 
archived after the meeting. Residents and the media 
are also welcome to attend in person, and if they 
wish, report on the public part of the meeting. Any 
individual or organisation may record or film 
proceedings as long as it does not disrupt 
proceedings. 

It is recommended to give advance notice of filming to ensure any particular requirements can be 
met. The Council will provide seating areas for residents/public, high speed WiFi access to all 
attending and an area for the media to report. The officer shown on the front of this agenda should 
be contacted for further information and will be available to assist. When present in the room, silent 
mode should be enabled for all mobile devices.

Travel and parking
Bus routes 427, U1, U3, U4 and U7 all stop at the 
Civic Centre. Uxbridge underground station, with the 
Piccadilly and Metropolitan lines, is a short walk 
away. Limited parking is available at the Civic 
Centre. For details on availability and how to book a 
parking space, please contact Democratic Services. 

Please enter via main reception and visit the 
security desk to sign-in and collect a visitor’s pass. 
You will then be directed to the Committee Room. 

Accessibility

For accessibility options regarding this agenda 
please contact Democratic Services.  For those 
hard of hearing an Induction Loop System is 
available for use. 

Emergency procedures

If there is a FIRE, you will hear a continuous alarm. Please follow the signs to the nearest FIRE 
EXIT and assemble on the Civic Centre forecourt. Lifts must not be used unless instructed by a 
Fire Marshal or Security Officer. In the event of a SECURITY INCIDENT, follow instructions issued 
via the tannoy, a Fire Marshal or a Security Officer. Those unable to evacuate using the stairs, 
should make their way to the signed refuge locations.



Agenda

CHAIRMAN'S ANNOUNCEMENTS

Hearing Protocol

1 Apologies for Absence

2 Declarations of interest in matters coming before this meeting

3 To confirm that the items of business marked Part I will be considered in Public and 
items marked Part II will be considered in Private

4 Matters that have been notified in advance or urgent

Part I - Members, Public and Press

Title of Report / Address of 
application

Ward Time Pages

5  Application for a Grant of a 
Premises Licence - Quillrise Ltd

Northwood Hills Application for 
a Grant of a 

Premises 
Licence - 

Quillrise Ltd

3 - 48



Introduction by the Regulatory 
Services/Licensing Officer

The Council’s Regulatory Services/Licensing 
Officer will introduce the report and will outline the 
matter before the Sub-Committee, giving any 
relevant background information. The Sub-
Committee may ask questions of the officer.

Responsible 
Authorities (if present)

Responsible Authorities will be invited to address 
the Sub-Committee and will be allowed sufficient 
time. The Sub-Committee may ask questions of 
the Responsible Authorities.

The Applicant / Licence 
Holder

The Applicant, licence holder or the person 
representing him/her will be invited to address the 
Sub-Committee. They will be allowed sufficient 
time to present his/her case. The Sub-Committee 
may ask questions.  

Other Parties 
(residents etc…)

Other parties will be invited to address the Sub-
Committee. Where there are a number of parties 
making similar representations the Chairman will 
expect the parties to nominate a spokesperson to 
make the representations and all will be allowed 
sufficient time. The Sub-Committee may ask 
questions of the Other Parties.

 DISCUSSION LED BY THE SUB-COMMITTEE
 The Chairman will lead the discussion.  This will be a chance for all parties to provide comments on any 

submissions that have been made to the Sub-Committee.

Closing remarks from 
each party

The Chairman will invite the Responsible 
Authorities and Other Parties to make brief 
closing remarks on the application. The Applicant 
/ licence holder makes the final closing remarks. 

Sub-Committee 
deliberates

The Sub-Committee will remain in the room to 
deliberate and make their decision, with only the 
Legal Advisor and the Clerk to the Sub- Committee 
remaining. All others present will be asked to leave 
the room. If the meeting is being broadcast, any 
filming will be stopped for this part. 
 

Chairman announces the 
decision

Parties may return to the room when invited to 
do so and the Chairman will announce the 
decision.  The Chairman will remind the 
Applicant / licence holder that the decision will 
be sent to them in writing. There can be no 
further questions or statements.

Order of proceedings – application under the Licensing Act 2003

The Chairman of the Sub-Committee will open the hearing by introducing the Councillors, explaining the 
purpose of the proceedings and the general procedure. The Chairman will then check that there are no 

additions or alterations to the list of those appearing at the hearing.
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Classification: Public

Licensing Sub Committee 16th December 2019

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
Application for a grant of a Premises Licence: Quillrise Ltd, 53-55 
The Broadway, Joel Street, Northwood Hills.

Committee Licensing Sub-Committee

Officer Contact Steven Dormer, Licensing Officer
01895 277409

Papers with report Appendix 1 -  Application Form
Appendix 2 -  Officers Recommendation 
Appendix 3 -  Representations – Responsible Authority 
Appendix 4 -  Representations – Interested parties
Appendix 5 -  Previous Licence Held  
Appendix 6 -  Map of the area
Appendix 7 -  Licence Granted by Sub Committee July 2018

Ward name Northwood Hills 

1.0 SUMMARY

To determine an application for a Premises Licence in respect of William Jolle, 53 - 55 Joel 
Street, Northwood Hills, HA6 1NZ. This follows representations from local residents. A 
copy of the application is included as Appendix 1.

2.0 RECOMMENDATION

As Appendix 2.

3.0 APPLICATION 

The application for a premises licence has been applied for by Quillrise Ltd, 4th Floor, 4 
Tabernacle Street, London, EC2A 4LU.

The application is for Quillrise Ltd, 53 - 55 The Broadway, Northwood Hills, HA6 1NZ.  
Quillrise Ltd has applied for Sale of Alcohol, Late Night Refreshment, Recorded Music 
and Live Music.  

3.1 Type of application applied for 

New Premises Licence.

3.2 Description of the Premises

The premise is a single storey premises. It is near Northwood Hills Underground Station 
on Joel Street Northwood Hills. Situated close to the premises is a plethora of shops, 
restaurants and fast food outlets.    
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Classification: Public

Licensing Sub Committee 16th December 2019

3.3 Licensable Activity  

Activity Proposed for 
new licence 

Recorded Music & Live 
Music

On the premises 

Late night refreshment On the premises 

Supply of alcohol On and off the premises 

3.4 Proposed Licensable Activity & Opening Hours

Regulated 
Entertainment Sale of alcohol Late night 

refreshment Opening Hours

Monday 10:00 - 00:00 10:00 - 00:00 23:00 - 00:00 10:00 - 00:30

Tuesday 10:00 - 00:00 10:00 - 00:00 23:00 - 00:00 10:00 -00:30

Wednesday 10:00 - 00:00 10:00 - 00:00 23:00 - 00:00 10:00 - 00:30

Thursday 10:00 - 00:00 10:00 - 00:00 23:00 - 00:00 10:00 - 00:30

Friday 10:00 - 00:00 10:00 - 00:00 23:00 - 00:00 10:00 - 00:30

Saturday 10:00 - 00:00 10:00 - 00:00 23:00 - 00:00 10:00 - 00:30

Sunday 12:00 - 00:00 12:00 - 00:00 23:00 - 00:00 12:00 - 00:30

4.0 CONSULTATION

4.1 Closing date for representations
22nd November 2019

5.0 REPRESENTATIONS

5.1 Responsible Authorities  

Lois King Principal Licensing Officer for Hillingdon Council has provided a letter in respect 
of the application at Appendix 3.

5.2 There have been no representations from Ward Councillors.

5.3 Four local residents have submitted representations including Northwood Hills Resident 
Association at Appendix 4.
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Classification: Public

Licensing Sub Committee 16th December 2019

6.0 BACKGROUND INFORMATION

6.1 The premises previously held a premises licence between 2005 and 2017. The licence 
holder during this period was JD Wetherspoon. A copy of the previous licence is attached 
as Appendix 5. 

6.2 Other licensed premises nearby 
 

Name of premises Alcohol Reg Ent Late Night 
Refreshm

ent

Opening Hours 

Namaste Lounge
66 Joel Street

07:00 - 00:00 
Sunday - Thursday  
07:00 - 02:00 
Fridays -Saturdays 

Domino’s Pizza
47  Joel Street

23:00 to 23:30
Monday - Sunday 

Zufa
1-3 Joel Street

12.00 - 24.00 
everyday

Mandarin Restaurant
9 Joel Street

10.00 - 00.00 
everyday

Northwood Food & Wine
13 Joel Street

08.00 - 24.00 
each day

The Locker Room 
(formerly Wax City)
29-31 The Broadway
Joel Street

10:00 - 00:00 Monday 
-Thursday 
10.00 - 02.00
Friday - Saturday

6.3 Map of the area 

Appendix 6.
 

6.4 Visits made by Local Authority Licensing Officers  

On the 18th November 2019, a visit was made by Lois King acting as responsible 
authority.  Licensing Authority have concerns that the application does not fully 
address compliance with the four licensing objectives. 

7.0 OFFICER'S OBSERVATIONS

7.1 Observations 
           

This is an application for a premises licence to be granted for the William Jolle pub/bar. 
The application is for patrons to be able to purchase alcohol for consumption on and off 
the premises. In addition to the sale of alcohol the applicant has indicated they wish to 
provide late night refreshment along with Live and Recorded Music. It is worth noting under 
the Live Music Act this provision is only regulated after 23:00. 

On July 24th July 2019 the Sub Committee were minded to grant a premises licence in the 
name of Compliance Direct Ltd Appendix 7.
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Classification: Public

Licensing Sub Committee 16th December 2019

The building has been converted into two separate premises since the licence was granted 
in 2018. A portion of the premises is operating as a Co Op store with an off licence. The 
remainder of the premises has planning consent as a pub restaurant. 

Prevention of a Public Nuisance 

The four representations received from residents all have indicated the potential increase 
in Public Nuisance if a premises licence is granted. The representations request a 
reduction in the hours applied for. However the hours of operation are less than similar 
type premises in the near vicinity.  

Prevention of Crime and Disorder

Two of the representations received have expressed concerns of an increase in crime and 
disorder should the premises licence being granted. The Metropolitan Police are satisfied 
with the proposed conditions and suitability of the applicant to uphold this objective.  

8.0 RELEVANT SECTIONS of the S182 GUIDANCE and LICENSING POLICY

8.48 All parties are expected to work together in partnership to ensure that the licensing 
objectives are promoted collectively. Where there are no disputes, the steps that applicants 
propose to take to promote the licensing objectives, as set out in the operating schedule, 
will very often translate directly into conditions that will be attached Revised Guidance 
issued under section 182 of the Licensing Act 2003 I 57 to premises licences with the 
minimum of fuss

9.38 In determining the application with a view to promoting the licensing objectives in the 
overall interests of the local community, the licensing authority must give appropriate 
weight to: Revised Guidance issued under section 182 of the Licensing Act 2003 

• the steps that are appropriate to promote the licensing objectives; 
• the representations (including supporting information) presented by all the  parties;
• this Guidance; 
• its own statement of licensing policy.

Relevant Sections of the Hillingdon Licensing Policy

2.5 In respect of all licensing functions and determination of any licensing policy, the 
Council has a duty to promote the four licensing objectives:

 The prevention of crime and disorder;
 The protection of children from harm;
 The prevention of public nuisance;
 Public safety.

9.1 Licensing Sub Committees will be mindful that licensed premises, especially those 
operating late at night and in the early hours of the morning, can cause a range of 
nuisances impacting on people living, working or sleeping in the vicinity of the 
premises. When addressing public nuisance the applicant should identify any 
particular issues that are likely to affect adversely the promotion of the licensing 
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Licensing Sub Committee 16th December 2019

objective to prevent public nuisance. They should then include in the operating 
schedule how they will deal with those matters. The concerns mainly relate to noise 
nuisance from within the premises or from the use of any outside areas, light 
pollution, smoke and noxious smells. Due regard will be given to the impact these 
may have and the Licensing Authority will expect operating schedules to 
satisfactorily address these issues.  

9.7 Applications referred to the Licensing Sub-Committee will be determined on the 
individual merit of each case. The Licensing Sub-Committee have the power to impose 
specific conditions when considered necessary in respect of the Prevention of Public 
Nuisance objective

10.0 LEGAL COMMENTS

The Sub-Committee shall carry out its functions with a view to taking steps it considers 
appropriate for promoting the licensing objectives. The licensing objectives are:

 Prevention of crime and disorder
 Public Safety
 Prevention of public nuisance
 Protection of children from harm

 
The Sub-Committee must ensure that all licensing decisions:

 Have a direct relationship to the promotion of one or more of the four licensing 
objectives

 Have regard to the Council's statement of licensing policy
 Have regard to the Secretary of State guidance
 Must not be subject to a blanket policy to the extent that it is applied so rigidly 

that an exercise of discretion in each individual case is precluded
 
An application for a new premises licence may be made pursuant to s.16 and s.17 of the 
Act, and with regard to the Licensing Act 2003 (Premises licences and club premises 
certificates) Regulations 2005/42 and the Licensing Act 2003 (Fees) Regulations 2005/79. 

Where no relevant representations are made, the Licensing Authority must grant the 
licence in accordance with the application. The only conditions which can be imposed are 
those which are consistent with the operating schedule and any mandatory conditions.

Where relevant representations are made, the Licensing Authority must hold a hearing to 
determine the application, unless all are agreed that such a hearing is unnecessary 
s.18(3)(a) Licencing Act 2003. 

Relevant representations are those that relate to the effect of the granting of the application 
on the promotion of the licensing objectives made by an interested party or responsible 
authority that have not between withdrawn and are not, in the opinion of the relevant 
licensing authority, frivolous, vexatious or repetitious s.51(4)(b)(i) and (ii) of the Licencing 
Act 2003.

The Sub-Committee is advised that when considering applications for a new premises 
licence, regard must be had to any relevant representations that are made before taking 
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such steps (if any) as it considers necessary for the promotion of the licensing objectives.  
The steps are:

 grant the application. 
 grant the application subject to conditions the Sub-Committee considers 

necessary to promote the licensing objectives
 exclude from the scope of the licence any licensable activity(ies) to which the 

application relates
 refuse to specify a designated premises supervisor
 reject the application

Conditions will not be necessary if they duplicate a current statutory requirement. The 
Licensing Authority may therefore only impose such conditions that are necessary to 
promote the licensing objectives arising out ofo the consideration of the representations. 

Members are referred to the Secretary of State's Guidance on conditions, specifically 
paragraph 1.16 and chapter 10 which state that licensing conditions should be practical 
and enforceable, tailored to the size, type, location and characteristics and activities taking 
place at the premises. 

Conditions should be determined on a case by case basis and standardised conditions 
which ignore these individual aspects should be avoided. Conditions will not be necessary 
if they duplicate a current statutory requirement. Licensing Authorities should therefore 
ensure that any conditions they impose are only those which are appropriate for the 
promotion of the licensing objectives. 

The Council in its capacity as Licensing Authority has a duty to have regard to its public 
sector equality duty under section 149 of the Equality Act 2010. In summary, section 
149 provides that a Public Authority must, in the exercise of its functions have due regard 
to the need to:

i. eliminate discrimination, harassment, victimisation and any other conduct that is 
prohibited by or under this Act;

ii. advance equality of opportunity between persons who share a relevant protected 
characteristic and persons who do not share it; and

iii. foster good relations between persons who share a relevant protected 
characteristic and persons who do not share it. 

Section 149(7) of the Equality Act 2010 defines nine relevant protected characteristics 
examples are; race, sex, age, disability, gender reassignment and religious beliefs.

Officers have provided the Sub-Committee with recommendations related to this 
application.  Subject to the above-mentioned factors having been properly considered, the 
Sub-Committee may depart from the recommendations if there are good reasons for doing 
so.  The Sub-Committee is advised that such departures could give rise to an appeal or 
judicial review.

Interested parties, Responsible Authorities and the Applicant have the right to appeal the 
decision of the Licensing Sub-Committee to the Magistrates’ Court within a period of 21 
days beginning with the day on which the applicant was notified by the Licensing Authority 
of the decision to be appealed against.
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Hours of operation 

Sale of alcohol 

12:00 - 00:00 Monday to Sunday 

12:00 - 00:30 Monday to Sunday 

The provision of Late Night Refreshment 

 23:00 - 00:00 Monday to Sunday 

Regulated Entertainment   

23:00 - 00:00 Monday to Sunday 

Opening Hours 

12:00 - 00:30 Monday to Sunday 

Conditions  

The following conditions to be added to the premises licence : 

The premises shall install and maintain a comprehensive CCTV system. All entry 
and entry and exit points will be covered enabling frontal identification of every 
person entering. The CCTV system shall continually record whilst the premises are 
open for licensable activities and during all times when customers remain on the 
premises. All recordings shall be stored for a minimum of 28 days with date and time 
stamping. Viewing of recordings shall be made available on request of Police or 
authorised officer throughout the entire 28 day period. 

A record shall be kept detailing all refused sales of alcohol. The record should 
include date and time of the refused sale and the name of the member of staff who 
refused the sale The record shall be made available to for inspection at the premises 
by the Police and trading standards at all times whilst the premises are open. 

An incident log shall be maintained at the premises and details of all known incidents 
recorded within the log. 

A noise limiter shall be in use to ensure that noise from live performances and DJ 
sets do not cause a nuisance to nearby residents. 

A minimum of 2 Door Supervisors shall be on duty at the premises between 
21.00hours until 30 minutes after closing on Fridays, Saturdays and days where non-
standard timings are permitted. 

Appendix 2 

Officer recommendations to the Sub-Committee:
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The ‘Challenge 25’ scheme shall operate at the premises at all times with all 
employees and other persons selling alcohol from the premises being fully trained in 
the requirements of the scheme.  

The only acceptable ID will be those photographic identification documents; including 
passport, photo card, driving licence or proof of age card bearing the PASS 
hologram     

Notices asking customers to leave the premises quietly 

Appendix 2
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Mr Steven Dormer 
Licensing Officer 

Reference: LAK/19/LA03 

Your Reference: 

Date: 21st November 2019 

Dear Sir, 

UNIT 2, 53-55 THE BROADWAY, JOEL STREET, NORTHWOOD HILLS, HA6 1NZ 
THE LICENSING ACT 2003 

I am writing to you as the Officer duly authorised to make representations on behalf of the 
Licensing Authority, in regard to the application for a premises licence submitted by 
Quillrise Ltd, for the above premises.  

Having reviewed the licence application and supporting plans, I am of the opinion that the 
items listed in the proposed operating schedule could be improved and expanded upon to 
ensure they are sufficient to uphold the Licensing Objectives. 

I am primarily concerned about the prevention of crime and disorder and the prevention of 
public nuisance associated with the proposed licensable activities. 

I would draw your attention to the following: 

1. Prevention of Crime and Disorder

• The short length of time for which CCTV images are proposed to be kept for i.e.
only 14 days

• Consideration to the provision of door supervisors on Fridays, Saturdays and days
where non-standard timings are permitted - door supervisors can assist with
dispersal of customers at the end of the evening, monitoring numbers of customers
smoking outside etc.

• It is not clear as to what the "established procedure" for the confiscation of drugs
consists of

Licensing Service 
Residents Services 
T.01895 277232 
lking@hillingdon.gov.uk           www.hillingdon.gov.uk 
London Borough of Hillingdon, 
3S/08, Civic Centre, High Street, Uxbridge, UB8 1UW 
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Page 32



2. Prevention of Public Nuisance

• It is not clear as to the "reasonable steps" that are to be taken to encourage
customers to leave the premises quietly e.g. prominent clear notices, reducing the
volume of music during the "wind down" period etc.

• It is not clear what arrangements are to be put in place for customers smoking
outside the premises

• It is not clear what arrangements are to be put in place to limit noise from
live/recorded music emanating from the premises e.g. keeping doors and/or
windows closed at any time when regulated entertainment is taking place, the use
of sound limiting equipment etc.

I am happy to discuss the above points with the applicant, if they wish, with a view to 
addressing the concerns that the Licensing Authority has with the relevant Licensing 
Objectives. 

Yours faithfully 

Lois King 
Principal Licensing Officer 
Licensing Authority Representative 

Appendix 3
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 LICENSING ACT 2003 
Section 24 

PREMISES LICENCE SUMMARY 

Licence Surrendered  16/08/17 
       Ref: 

Premises Licence Number: 

Premises Details 

Where the licence is time limited, the dates - 

N/A 

Licensable activities authorised by the licence – 

Sale by retail of alcohol 

Provision of recorded music (indoors only) 

Provision of late night refreshment (indoors only) 

Postal Address of Premises or, if none, Ordnance Survey map reference or description - 
William Jolle 
53 Joel Street 

Post Town - Northwood Postcode - HA6 1NZ 
Telephone number - 01923 842240 

This Premises Licence has been issued by Claire Freeman on behalf of the Licensing 
Authority, London Borough of Hillingdon, Civic Centre, High Street, Uxbridge, UB8 1UW 

Signature: Date: 5th February 2016

LBH/7122/RF 

80/05 

Appendix 5
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The opening hours of the premises – 

(e) On Sunday, Monday, Tuesday, Wednesday and Thursday, except Christmas Eve, 
New Years Eve and Boxing Day, between 07:00 hours and 01:30 hours. 
On Friday and Saturday, except Christmas Eve, New Years Eve and Boxing Day, 
between 07:00 hours and 02:00 hours. 
On Christmas Eve and Boxing Day between 07:00 hours and 03:00 hours. 
On New Years Eve from 07:00 hours until 07:00 hours on New Years Day. 

(f) An additional hour to the times stated in (b), (c) and (d) above 

Where the licence authorises supplies of alcohol whether these are on and/or off supplies - 

On and Off supplies 

The times the licence authorises the carrying out of licensable activities – 

a) On Sunday, Monday, Tuesday, Wednesday and Thursday, except Christmas Eve,
New Years Eve and Boxing Day, between 09:00 hours and 00:30 hours. 
On Friday and Saturday, except Christmas Eve, New Years Eve and Boxing Day, 
between 09:00 hours and 01:00 hours. 
On Christmas Eve and Boxing Day between 09:00 hours and 02:00 hours. 
On New Years Eve from 09:00 hours until 09:00 hours on New Years Day. 

(b) On the days stated below, an additional hour following the times detailed in (a)  
above:- 
 Burns Night – 25 January 
 Australia Day – 26 January 
 St. David’s Day – 1 March 
 St. Patrick’s Day – 17 March 
 St George’s Day – 23 April 
 St. Andrew’s Day - 30 November 

(c) On the days stated below, an additional 30 minutes following the times detailed in (a) 
above:- 
 Thursdays preceding Easter 
 Sundays preceding a Bank Holiday 

(d) Between the hours of 06:00 hours and 03:00 hours the following day, on no more 
than 12 occasions per calendar year, subject to providing the Licensing Service, the 
Councils Environmental Protection Unit and the Metropolitan Police Service 10 
working days notice, and then only on receiving a subsequent ‘CONSENT’ from the 
Councils Licensing Service, in respect of this agreement to the specified day and/or 
times applied for. 

The provision of recorded music is not time restricted 

Appendix 5
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Name, (registered) address of holder of Premises Licence - 

JD Wetherspoon PLC 
Wetherspoon House 
Reeds Crescent 
Watford 
WD24 4QL 

Registered number of holder, for example company number, charity number (where applicable) - 

01709784 

Name of designated premises supervisor where the premises licence authorises the supply of alcohol – 

David Kirby 

State whether access to the premises by children is restricted or prohibited – 

Children under 16 shall be permitted access when accompanied by an adult between the 
hours of 07:00 and 21:00, unless consuming a meal when they will have access until 
21:30 hours. 

Appendix 5

Page 40



Page 41



 LICENSING ACT 2003 
Section 24 

PREMISES LICENCE 

Part 1 – Premises Details 

Where the licence is time limited, the dates - 
N/A 

Licensable activities authorised by the licence - 

Sale by retail of alcohol (On and off the premises) 

Provision of late night refreshment (Indoors Only) 

Postal Address of Premises or, if none, Ordnance Survey map reference or description - 
William Jolle 
53 Joel Street 

Post Town - Northwood Postcode – HA6 1NZ 
Telephone number – 

The times the licence authorises the carrying out of licensable activities – 

The sale by retail of alcohol: 

Monday to Thursday Between 09.00 hours and 00.00 hours,  
Friday to Saturday Between 09.00 hours and 01.00 hours,  
Sunday Between 09:00 hours and 00:30 hours 
From 08.00 hours New Years Eve until 08.00 hours New Years Day. 

Late Night Refreshment : 

Monday to Thursday Between 23:00 hours and 00:30 hours 
Friday to Saturday Between 00:00 hours and 01:30 hours 
Sunday Between  23:00 to 00:30 hours 

This Premises Licence has been issued by Stephanie Waterford on behalf of the 
Licensing Authority, London Borough of Hillingdon, Civic Centre, High Street, Uxbridge, 
UB8 1UW 

Signature: Date: 05TH September 2018 

MAU023180/SD 
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The opening hours of the premises – 

Monday to Thursday 08:00 hours to 00:30 hours 
Friday to Saturday 09:00 to 01:30 hours  
Sunday 08:00 to 00:30 

Where the licence authorises supplies of alcohol whether these are on and/or off supplies - 

On and Off supplies 

Part 2 
Name, (registered) address, telephone number and e-mail (where relevant) of holder of Premises Licence - 

The William Jolle Limited 
Klsa lp, Klaco House, 28-30 
St Johns Sq 
London 
EC1M 4DN 

Registered number of holder, for example company number, charity number (where applicable) - 

10850272 

Name, address and telephone number of designated premises supervisor where the premises licence 
authorises the supply of alcohol – 
Nayan Chande 
Greenways 
Sandy Lane 
Northwood 
HA6 3HA 

Personal Licence number an issuing authority of personal licence held by designated premises supervisor 
where the premises licence authorises for the supply of alcohol – 

LN/000013696 - Three Rivers District Council 

Annex 1 – Mandatory Conditions 

Mandatory Conditions - Alcohol 
1. No sale/supply of alcohol shall be made when there is no Designated Premises

Supervisor in respect of the premises licence

2. No sale/supply of alcohol shall be made when the Designated Premises Supervisor
does not hold a Personal Licence or when his/her Personal Licence is suspended.

3. Every sale/supply of alcohol under the premises licence shall be made, or authorised,
by a person who holds a Personal Licence

4. (1) The responsible person must ensure that staff on relevant premises do not carry
out, arrange or participate in any irresponsible promotions in relation to the premises.

Page 2 

Appendix 7

Page 43



(2) In this paragraph, an irresponsible promotion means any one or more of the 
following activities, or substantially similar activities, carried on for the purpose of 
encouraging the sale or supply of alcohol for consumption on the premises—  

(a) games or other activities which require or encourage, or are designed to require 
or encourage, individuals to—  

(i) drink a quantity of alcohol within a time limit (other than to drink alcohol sold 
or supplied on the premises before the cessation of the period in which the 
responsible person is authorised to sell or supply alcohol), or  
(ii) drink as much alcohol as possible (whether within a time limit or otherwise); 

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or 
discounted fee to the public or to a group defined by a particular characteristic in a 
manner which carries a significant risk of undermining a licensing objective;  
(c) provision of free or discounted alcohol or any other thing as a prize to 
encourage or reward the purchase and consumption of alcohol over a period of 24 
hours or less in a manner which carries a significant risk of undermining a licensing 
objective;  
(d) selling or supplying alcohol in association with promotional posters or flyers on, 
or in the vicinity of, the premises which can reasonably be considered to condone, 
encourage or glamorise anti-social behaviour or to refer to the effects of 
drunkenness in any favourable manner;  
(e) dispensing alcohol directly by one person into the mouth of another (other than 
where that other person is unable to drink without assistance by reason of 
disability).  

5. The responsible person must ensure that free potable water is provided on request to
customers where it is reasonably available.

6. (1)  The premises licence holder or club premises certificate holder must ensure that
an age verification policy is adopted in respect of the premises in relation to the sale
or supply of alcohol.

(2) The designated premises supervisor in relation to the premises licence must 
ensure that the supply of alcohol at the premises is carried on in accordance with the 
age verification policy.  
(3) The policy must require individuals who appear to the responsible person to be 
under 18 years of age (or such older age as may be specified in the policy) to produce 
on request, before being served alcohol, identification bearing their photograph, date 
of birth and either—  

(a) a holographic mark, or 
(b) an ultraviolet feature. 

7. The responsible person must ensure that—
(a) where any of the following alcoholic drinks is sold or supplied for consumption 
on the premises (other than alcoholic drinks sold or supplied having been made up 
in advance ready for sale or supply in a securely closed container) it is available to 
customers in the following measures—  

(i) beer or cider: ½ pint; 
(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 
(iii) still wine in a glass: 125 ml; 

(b) these measures are displayed in a menu, price list or other printed material 
which is available to customers on the premises; and  
(c) where a customer does not in relation to a sale of alcohol specify the quantity of 
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alcohol to be sold, the customer is made aware that these measures are available.” 

Mandatory Condition - Permitted Price 

1. A relevant person shall ensure that no alcohol is sold or supplied for consumption on or
off the premises for a price which is less than the permitted price. 
2. For the purposes of the condition set out in paragraph 1—

(a)“duty” is to be construed in accordance with the Alcoholic Liquor Duties Act 
1979(6);  
(b)“permitted price” is the price found by applying the formula—  

where— 

(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if the 

duty were charged on the date of the sale or supply of the alcohol, 
and 

(iii) V is the rate of value added tax chargeable in relation to the alcohol 
as if the value added tax were charged on the date of the sale or 
supply of the alcohol;  

(c) “relevant person” means, in relation to premises in respect of which there is in 
force a premises licence- 

(i) the holder of the premises licence,  
(ii) the designated premises supervisor (if any) in respect of such a 

licence, or 
(iii) the personal licence holder who makes or authorises a supply of 

alcohol under such a licence; 

(d) “relevant person” means, in relation to premises in respect of which there is in 
force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply in 
question; and 

(e) “value added tax” means value added tax charged in accordance with the Value 
Added Tax Act 1994(7).  

3. Where the permitted price given by Paragraph (b) of paragraph 2 would (apart from
this paragraph) not be a whole number of pennies, the price given by that sub-
paragraph shall be taken to be the price actually given by that sub-paragraph rounded
up to the nearest penny.

4. (1)  Sub-paragraph (2) applies where the permitted price given by Paragraph (b) of
paragraph 2 on a day (“the first day”) would be different from the permitted price on the
next day (“the second day”) as a result of a change to the rate of duty or value added
tax.
(2) The permitted price which would apply on the first day applies to sales or supplies of
alcohol which take place before the expiry of the period of 14 days beginning on the
second day.

Page 4 

Appendix 7

Page 45



Annex 2– Conditions consistent with the operating Schedule 

The premises licence holder shall ensure that the following licence conditions are 
fully complied with: 

Annex 3 – Conditions attached after a hearing by the licensing authority 

1. The Premises Licence shall be issued for the on and off sale of alcohol and the

provision of late night refreshment;

2. The Premises timings are the timings included on Appendix 2 of the Agenda report;

3. Non standard timings are granted for New Years Eve from 08h00 until 08h00 the

next day.

4. On a Friday and Saturday evening, there shall be at least 2 door supervisor present

on the premises between 22h00 and close of premises.

5. There will be a Challenge 25 policy operating at the premises. Challenge 25 means

that the holder of the premises licence shall ensure that every individual, who

visually appears to be under 25 years of age and is seeking to purchase or be

supplied with alcohol at the premises or from the premises, shall produce

identification proving that individual to be 18 years of age or older. The form of

identification shall contain their photograph, date of birth and a holographic mark.

6. The terrace area shall operate exclusively as a smoking area daily from 23h00 until

the close of premises.

7. Any deliveries to the premises and emptying of glass goods shall take place

between 10h00 and 18h00.

8. Staff will be trained regarding appropriate steps to uphold the licensing objectives

within 2 months of beginning employment. Records will be kept of such training

which must be signed and dated by the members of staff who have provided and

received that training.

9. An incident log shall be kept with records of:

a. all refusals of sale of alcohol;

b. any complaints regarding crime, disorder and nuisance;

c. any authorisations to staff for the sale of alcohol;

d. any visit from the Local Authority;

e. All instances when the CCTV is not fully in working order.

The Premises Licence Holder shall ensure that the incident log is checked, signed and 

dated on a weekly basis by himself or an authorised employee acting in place of the 

Designated Premises Supervisor. 

Page 5 

Appendix 7

Page 46



10. The incident log will be held and maintained at the premises and will be available for

immediate inspection immediately upon request of the Metropolitan Police Services

and/or any Responsible Authority.

11. The premises shall install a CCTV system prior to opening the premises for business.

12.The CCTV system shall be maintained in good working order, covering all public areas

of the licensed premises, including all public entry and exit points, the street environment, 

the bar area and the external terrace. 

13. The CCTV shall be capable of recording a clear facial identification of all persons

entering the premises by the main entrance door; 

14. A CCTV monitor shall be provided at the bar which has the capability to show

images of all the cameras for the information of bar staff. 

15. The CCTV cameras shall continually record while the premises are open to the public

and recording shall be kept available and unedited for a minimum of 31 days. 

16. A staff member who is conversant with the operation of the CCTV system shall be

present on the premises at all times when they are open to the public and must be able to 

produce/download/burn CCTV images upon request by a police officer or any authorised 

officer of the London Borough of Hillingdon. . Any footage must be in a format that can be 

played back on a standard personal computer or standard DVD player.  

17. An incident log shall be maintained to record all instances when the CCTV is not fully

in good working order.  The log will record the date the malfunction was noted, the date 

repair work was requested and the date that the repair work was carried out.   

18. No sale of alcohol shall take place when the CCTV system is not fully in good working

order. 

Annex 4 – Plans 

William Jolle 

Licensed Registered Plan - 1975/18 
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