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representative) as a witness
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Tel: 01895 277655
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Agenda

CHAIRMAN'S ANNOUNCEMENTS

Hearing Protocol

1 Apologies for Absence

2 Declarations of interest in matters coming before this meeting

3 To confirm that the items of business marked Part I will be considered in Public and 
items marked Part II will be considered in Private

4 Matters that have been notified in advance or urgent

Part I - Members, Public and Press

Title of Report / Address of 
application

Ward Time Page

5  Application for the grant of a 
Premises Licence: Reis Restaurant, 
85 High Street, Ruislip HA4 8JB

West Ruislip 10 am 3 - 64



Introduction by the Regulatory 
Services/Licensing Officer

The Council’s Regulatory Services/Licensing 
Officer will introduce the report and will outline the 
matter before the Sub-Committee, giving any 
relevant background information. The Sub-
Committee may ask questions of the officer.

Responsible 
Authorities (if present)

Responsible Authorities will be invited to address 
the Sub-Committee and will be allowed sufficient 
time. The Sub-Committee may ask questions of 
the Responsible Authorities.

The Applicant / Licence 
Holder

The Applicant, licence holder or the person 
representing him/her will be invited to address the 
Sub-Committee. They will be allowed sufficient 
time to present his/her case. The Sub-Committee 
may ask questions.  

Other Parties 
(residents etc…)

Other parties will be invited to address the Sub-
Committee. Where there are a number of parties 
making similar representations the Chairman will 
expect the parties to nominate a spokesperson to 
make the representations and all will be allowed 
sufficient time. The Sub-Committee may ask 
questions of the Other Parties.

 DISCUSSION LED BY THE SUB-COMMITTEE
 The Chairman will lead the discussion.  This will be a chance for all parties to provide comments on any 

submissions that have been made to the Sub-Committee.

Closing remarks from 
each party

The Chairman will invite the Responsible 
Authorities and Other Parties to make brief 
closing remarks on the application. The Applicant 
/ licence holder makes the final closing remarks. 

Sub-Committee 
deliberates

The Sub-Committee will remain in the room to 
deliberate and make their decision, with only the 
Legal Advisor and the Clerk to the Sub- Committee 
remaining. All others present will be asked to leave 
the room. If the meeting is being broadcast, any 
filming will be stopped for this part. 
 

Chairman announces the 
decision

Parties may return to the room when invited to 
do so and the Chairman will announce the 
decision.  The Chairman will remind the 
Applicant / licence holder that the decision will 
be sent to them in writing. There can be no 
further questions or statements.

Order of proceedings – application under the Licensing Act 2003

The Chairman of the Sub-Committee will open the hearing by introducing the Councillors, explaining the 
purpose of the proceedings and the general procedure. The Chairman will then check that there are no 

additions or alterations to the list of those appearing at the hearing.
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Licensing Sub-Committee – 28 January 2022
Part 1 - Public

Application for the grant of a Premises Licence: Reis 
Restaurant, 85 High Street, Ruislip HA4 8JB
Committee Licensing Sub-Committee

Officer Contact Licensing Officer - Mark McDermott 

Papers with report Appendix 1   -   Application for the grant of a new Premises 
Licence   
Appendix 2   -   Plan of premises
Appendix 3   -   Representation from local resident
Appendix 4   -   Representation from Licensing Authority
Appendix 5   -   Representation from Anti-Social Behaviour Team 
Appendix 6   -   Map of the area   
Appendix 7   -   Photo of the premises
Appendix 8   -   Surrendered Previous Premises Licence
Appendix 9   -   Surrendered Betting Office Licence

Ward name West Ruislip  

1.0 SUMMARY

To consider an application for a new Premises Licence as seen in Appendix 1 in respect of 
Reis Restaurant, 85 High Street, Ruislip HA4 8JB which has attracted 3 representations 
received from a local resident, the Licensing Authority and the Anti-Social Behaviour Team. 

2.0 RECOMMENDATION

           The Licensing Sub-Committee grant the licence however, show due consideration to 
reducing the hours as suggested by the Responsible Authorities adding additional conditions 
as deemed appropriate to uphold the licensing objectives.

3.0 APPLICATION

A new Premises Licence application has been made by Mrs Aysen Ipek Kilik an Agent on 
behalf of the applicant Mr Senel Tursun. The premises are situated at 85 High Street, Ruislip 
HA4 8JB. 

The application is to authorise the Sale of alcohol (on and off supplies) on Sundays to 
Thursdays from 10:00 to 00:00 hours and on Fridays and Saturdays 10:00 to 02:00 hours. 
Regulated entertainment indoors (provision of live music, recorded music and dance 
performances), Sundays to Thursdays from 23:00 to 00:00 hours and Fridays and Saturdays 
from 23:00 to 02:00 hours. Late night refreshment (indoors and outdoors) on Sundays to 
Thursdays from 23:00 to 00:00 hours and on Fridays and Saturdays from 23:00 to 02:00 
hours.

The application also seeks an extension to the above hours for licensable activities until 05:00 
hours on New Year Eve.

Closing times Sunday to Thursday from 10:00 - 00:00 hours and Friday to Saturday 10:00 - 
02:00 hours 
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Licensing Sub-Committee – 28 January 2022
Part 1 - Public

3.1 Type of application applied for
            
           New Premises Licence application under Licensing Act, 2003.

3.2 Description of the premises

The premise is a proposed restaurant on the ground floor with residential flats above 
situated on a parade of shops located on a busy high street.
  

3.3 Licensable Activities

Activity Proposed for new
premises licence

Sale of alcohol Consumption on and off the 
premises x

Regulated 
entertainment 
(provision of live 
music, recorded 
music and 
dance 
performances)

Indoors x

Late Night 
Refreshment Indoors and outdoors x

3.4 Opening Hours and proposed hours for licensable activity

Live Music Recorded 
Music

Performance 
of Dance

Late Night 
Refreshment

Sale of 
Alcohol

Monday 23:00 – 
00.00

23:00 – 
00.00

23:00 – 
00.00

23:00 – 
00.00

10:00 – 
00.00

Tuesday 23:00 – 
00.00

23:00 – 
00.00

23:00 – 
00.00

23:00 – 
00.00

10:00 – 
00.00

Wednesday 23:00 – 
00.00

23:00 – 
00.00

23:00 – 
00.00

23:00 – 
00.00

10:00 – 
00.00

Thursday 23:00 – 
00.00

23:00 – 
00.00

23:00 – 
00.00

23:00 – 
00.00

10:00 – 
00.00

Friday 23:00 – 
02.00 23:00 - 02:00 23:00 - 02:00 23:00 - 02:00 10:00 - 02:00

Saturday 23:00 – 
02.00 23:00 - 02:00 23:00 - 02:00 23:00 - 02:00 10:00 - 02:00

Sunday 23:00 – 
00.00 23:00 - 00:00 23:00 - 00:00 23:00 - 00:00 10:00 - 00:00
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Licensing Sub-Committee – 28 January 2022
Part 1 - Public

Opening Hours of The Premises

Monday 10:00 - 00:00

Tuesday 10:00 - 00:00

Wednesday 10:00 - 00:00

Thursday 10:00 - 00:00

Friday 10:00 - 02:00

Saturday 10:00 - 02:00

Sunday 10:00 - 00:00

3.5     Other licensed premises nearby

           
Premises Activities Authorised Times Authorised

Red Onion Café
95 High Street
Ruislip

Sale of alcohol 
Monday to Saturday 
10:30-23:00
Sunday 
10:30 – 22:00

Kho Kho
101-103 
High Street,
Ruislip

Sale of alcohol

Regulated 
entertainment

Late Night Refreshment

Sunday to Thursday 10.00 hours and 
00.00 hours 
Friday and Saturday 10.00 hours and 
01.30 hours the following day

Sunday to Thursday 23.00 hours and 
00.00 hours 
Friday and Saturday 23.00 hours and 
01.30 hours the following day

Sunday to Thursday 23.00 hours and 
00.30 hours 
Friday and Saturday 23.00 hours and 
02.00 hours the following day
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Licensing Sub-Committee – 28 January 2022
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Melisi Restaurant
129 High Street

Sale of alcohol

Late Night Refreshment

11:30 - 23:00, Sunday to Wednesday
11:30 - 00:00, Thursday 
11:30 - 01:00, Friday and Saturday

23:00 - 00:00, Thursday 
23:00 - 01:00, Friday and Saturday

Smugglers Cove,
153 High Street, 
Ruislip,

Sale of Alcohol

Regulated 
Entertainment

Late Night Refreshment

Sundays 12:00 – 00:00
Monday – Wednesday 11:00 – 23:00
Thursdays 11:00 – 00:00
Fridays 11:00 – 00:30
Saturdays 11:00 – 01:00
Sundays 15:00 – 00:00 

Mondays, Tuesdays, Wednesday 
18:00 – 23:00 
Thursdays 18:00 – 00:00 
Fridays 18:00 – 00:30  
Saturday 15::00 - 01:00

Thursdays 23:00 - 00:00
 
Fridays 2300 - 0100 

Saturdays 23:00 - 01:30
 
Sundays 23:00  24:00 

Sarasas,158-160 
High Street, Ruislip,

Sale of alcohol

Regulated 
entertainment

Late Night Refreshment

Monday to Saturday 10:00 – 01:00 
Sunday 12:00 – 23:30

Monday to Thursday 09:00-23:00 
Friday to Saturday 09:00 – 01:00

30 minutes after the terminal hour
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Licensing Sub-Committee – 28 January 2022
Part 1 - Public

3.6 Operating Schedule and Conditions

Section 18 of the operating schedule of the application demonstrates the steps the applicant 
proposes to take in order to promote the licensing objectives, which the applicant provided 
as follows:  

            
            The Prevention of Crime and Disorder

1. The DPS, a personal licence holder or trained member of staff nominated in writing by 
the DPS shall be on duty at all times the premises are open to the public.

2. A CCTV system covering the interior & exterior of the premises will be installed to 
current Metropolitan Police/Home Office standards and shall be kept operational at all 
times the premises are open to the public.

a) It shall be capable of taking a head & shoulders shot of persons entering the premises, 
of recording images to an evidential standard in any light and be capable of storing 
images for a minimum of 31 days.

b) All staff who may work front of house shall be trained to operate the CCTV system and 
download images.

c) At least one member of staff trained to operate the CCTV system & download images 
shall be on duty at all times the premises are open to the public. Footage shall be 
shown to the police and screenshots provided to them on request. Copies of 
downloaded images shall be provided to the police on a USB stick, CD or other 
acceptable means as soon as possible and in any case within 24 hours of the request

3. Challenge 25 shall be operated as the proof of age policy.
4. All staff who work at the till will be trained for their role on induction and be given 

refresher training every six months. Written training records will be kept for each staff 
member and be produced to police & authorized council officers on request. Training 
will include identifying persons under 25, making a challenge, acceptable proof of age 
& checking it, making & recording a refusal, avoiding conflict & responsible alcohol 
retailing.

5. An incident book shall be kept at the premises, and made available to the police or 
authorized council officers, which will record the following:

a) All crimes reported,
b) Lost property,
c) All ejections of customers,
d) Any complaints received,
e) Any incidents of disorder,
f) Any seizure of drugs or offensive weapons,
g) Any faults in the CCTV,
h) Any refusal in the sale of alcohol.
i) Any visit by a relevant authority or emergency service

6. Notices will be prominently displayed by the entry/ exit door and point of sale (as 
appropriate) advising customers:

a) That CCTV & challenge 25 are in operation;
b) Advising customers of the provisions of the licensing act regarding underage & proxy 

sales;
c) Of the permitted hours for licensable activities & the opening times of the premises;
d) To respect residents, leave quietly, not to loiter outside the premises or in the vicinity 

and to dispose of litter legally
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Public Safety

A fire risk assessment and emergency plan will be prepared and regularly reviewed. All staff 
will receive appropriate fire safety training and refresher training

The Prevention of Public Nuisance

1. The front of the premises shall be kept tidy at all times and be swept at close.
2. Relevant notices will be prominently displayed by the entry/ exit door and point of sale 

(as appropriate).
3. No deliveries will be received or rubbish removed from the premises between 22.00 & 

07.00.
4. An incident book shall be kept at the premises and made available to the police or 

authorized council.
5. A phone number for the premises shall be made available if required upon request to 

the police, any other responsible authority or any local resident to express any 
concerns caused by the operation of the premises. Any complaints and the outcome 
will be recorded in the incident book.

The Protection of Children from Harm

1. Challenge 25 shall be operated as the proof of age policy and only a valid passport, 
photo driving license, hm forces photographic id card or proof of age card with the 
pass logo or hologram on it may be accepted as proof of age.

2. All refusals of the sale of alcohol shall be recorded in the refusals section of the 
incident book. The incident book shall be kept and produced to police & authorized 
council officers on request -see section b condition 5 for full details.

3. Relevant notices will be prominently displayed by the entry/ exit door and point of sale 
as appropriate- see section B condition 6 for full details.

4. All staff who work front of house will be trained for their role on induction and be given 
refresher training every six months. Written training records will be kept for each staff 
member and be produced to police & authorized council officers on request. Training 
will include identifying persons Under 25, making a challenge, acceptable proof of age 
& checking it, making & recording a refusal, avoiding conflict & responsible alcohol 
retailing.

5. All alcohol shall be ancillary to the operation of the premises as a Restaurant. Alcohol 
may only be supplied with a substantial food order.

6. All alcohol will be displayed and kept and will be sold from behind the counter and to 
be dispensed by a member of staff only

7. The delivery of alcohol to be made only to a residential or business address, where it 
is clearly evident that the customer is a resident or occupies the business.

8. The delivery of alcohol will not be made to a person in a public place such as a street 
corner, park or bus stop etc.

9. Customers to be reminded it is a criminal offence for a person under 18 years to 
purchase or attempt to purchase alcohol and that it is also an offence to purchase 
alcohol on behalf of a person aged under 18 years

10. ID verification will be made when orders containing alcohol are delivered (no ID no 
delivery) - acceptable proof of age shall include identification bearing the customer's 
photograph, date of birth and integral holographic mark or security measure.

11.All serving and delivery staff shall receive regular training, a minimum of twice a year 
on the prevention of underage sales and on Challenge 25 scheme.
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12.Suitable beverages other than alcohol (including drinking water) shall be equally 
available for consumption with or otherwise as ancillary to table meals.

13.Should the premises remain open for non-licensable activities customer shall not have 
access to alcohol after the licensed hours. This shall be prevented by the use of 
shutters I locked fridges.

. 
4.0 CONSULTATION

4.1 Closing date for representations
4 January 2021.

4.2 Public Notice published in local newspaper
16 December 2021 – Harrow Times.

5.0 REPRESENTATIONS

5.1 We have received one representation from an Interested Party.

Interested Parties Ground for Representation Appendix

Lauren O'Connell
Prevention of Public Nuisance
Protection of Children from 
Harm

Appendix 3

5.2 We have received representations from the Licensing Authority and Anti-social Behaviour 
Team acting as Responsible Authorities under the Act

            
Responsible 
Authorities Ground for Representation Appendix

Licensing Authority
Prevention of Crime and 
Disorder
Prevention of Public Nuisance

Appendix 4

Anti-social Behaviour 
Team Prevention of Public Nuisance Appendix 5

6.0 BACKGROUND INFORMATION

6.1 Designated Premises Supervisor 
The proposed Designated Premises Supervisor is Mr Senel Tursun who holds a valid 
Personal Licence granted by the London Borough of Harrow.

6.2 Map of the area as Appendix 6 

6.3 Photo of Premises. Appendix 7

6.4 There have been no recorded Members' Enquires for this premises.
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7.0 OFFICER'S OBSERVATIONS

7.1 This is an application for a Premises Licence for a Restaurant including the provision of 
takeaway sales of alcohol. This premises previously benefitted from a Premises Licence for 
a restaurant known as Pizza Hut although this also included the unit next door at 87. This 
licence is appended at Appendix 8 and was surrendered on 24 December 2010. The 
premises then operated as a Ladbrokes betting office that ceased trading on 26 May 2015, I 
have appended the licence at Appendix 9 for your information. I understand the premises 
then traded as a commercial unit.  A number of points of clarification have been requested 
by both Responsible Authorities and at the time of writing this report they have not been 
addressed. 

7.2       The representation received mainly raised the following issues: 

a) The Prevention of Crime and Disorder 

A concern has been raised by the Licensing Authority regarding the recording any refused 
remote/online sales and any delivery refusals, this could be resolved by an appropriate 
amendment of the condition regarding refusals of the sale of alcohol. 
                   

b) The Prevention of Public Nuisance

Lauren O’Connell’s representation raises concerns regarding the potential of public nuisance 
given the closeness of the premises to the residential dwellings above the premises. The 
applicant has not addressed in the Operating Schedule how this would be managed to 
mitigate any noise escape, so it is a justifiable concern.  

Both the Licensing Authority and Anti-Social Behaviour Environment Team have requested 
reductions in the hours for licensable activities that should be given due consideration. Noise 
carries further in the quiet hours of the night and when noise occurs at unsociable hours when 
the ambient noise is reduced it can cause sleep disruptions and impair the peaceful 
enjoyment of a resident’s property. Both have requested clarification on if the music will be 
amplified or not, the dispersal of customers and management of noise from delivery drivers 
at the premises that potentially all could impact this objective and these are valid concerns 
that need to be addressed.  

c) The Protection of Children from Harm

Clarification is also required regarding age verification for remote/online sales. 

8.0    Relevant sections of s.182 Guidance

         Determining actions that are appropriate for the promotion of the licensing objectives 

8.1 At paragraph 9.42 it states that "Licensing authorities are best placed to determine what 
actions are appropriate for the promotion of the licensing objectives in their areas. All 
licensing determinations should be considered on a case-by-case basis. They should take 
into account any representations or objections that have been received from responsible 
authorities or other persons, and representations 

    made by the applicant or premises user as the case may be". 
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8.2 At paragraph 9.43 it states that "The authority’s determination should be evidence-based, 
justified as being appropriate for the promotion of the licensing objectives and proportionate 
to what it is intended to achieve". 

8.3 At paragraph 9.44 it states that "Determination of whether an action or step is appropriate 
for the promotion of the licensing objectives requires an assessment of what action or step 
would be suitable to achieve that end. While this does not therefore require a licensing 
authority to decide that no lesser step will achieve the aim, the authority should aim to 
consider the potential burden that the condition would impose on the premises licence holder 
(such as the financial burden due to restrictions on licensable activities) as well as the 
potential benefit in terms of the promotion of the licensing objectives. However, it is imperative 
that the authority ensures that the factors which form the basis of its determination are limited 
to consideration of the promotion of the objectives and nothing outside those parameters. As 
with the consideration of licence variations, the licensing authority should consider wider 
issues such as other conditions already in place to mitigate potential negative impact on the 
promotion of the licensing objectives and the track record of the business. Further advice on 
determining what is appropriate when imposing conditions on a licence or certificate is 
provided in Chapter 10. The licensing authority is expected to come to its determination based 
on an assessment of the evidence on both the risks and benefits either for or against making 
the determination". 

         Proportionality 

8.4 At paragraph 10.2 it states, “Conditions include any limitations or restrictions attached to a 
licence or certificate and essentially are the steps or actions that the holder of the premises 
licence or the club premises certificate will be required to take or refrain from taking in relation 
to the carrying on of licensable activities at the premises in question. Failure to comply with 
any condition attached to a licence or certificate is a criminal offence, which on conviction is 
punishable by an unlimited fine or up to six months’ imprisonment. The courts have made 
clear that it is particularly important that conditions which are imprecise or difficult for a licence 
holder to observe should be avoided.”

8.5 At paragraph 10.8 it states, “The licensing authority may not impose any conditions unless 
its discretion has been exercised following receipt of relevant representations and it is 
satisfied as a result of a hearing (unless all parties agree a hearing is not necessary) that it 
is appropriate to impose conditions to promote one or more of the four licensing objectives. 
In order to promote the crime prevention licensing objective conditions may be included that 
are aimed   at preventing illegal working in licensed premises. This provision also applies to 
minor variations.”

8.6 At paragraph 10.9 It is possible that in some cases no additional conditions will be 
appropriate to promote the licensing objectives. 

       
8.7 At paragraph 10.10 it states that "The 2003 Act requires that licensing conditions should be 

tailored to the size, type, location and characteristics and activities taking place at the 
premises concerned. Conditions should be determined on a case-by-case basis and 
standardised conditions which ignore these individual aspects should be avoided. For 
example, conditions should not be used to implement a general policy in a given area such 
as the use of CCTV, polycarbonate drinking vessels or identity scanners where they would 
not be appropriate to the specific premises. Conditions that are considered appropriate for 
the prevention of illegal working in premises licensed to sell alcohol or late night refreshment 
might include requiring a premises licence holder to undertake right to work checks on all 
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staff employed at the licensed premises or requiring that a copy of any document checked as 
part of a right to work check is retained at the licensed premises. Licensing authorities and 
other responsible authorities should be alive to the indirect costs that can arise because of 
conditions. These could be a deterrent to holding events that are valuable to the community 
or for the funding of good and important causes. Licensing authorities should therefore ensure 
that any conditions they impose are only those which are appropriate for the promotion of the 
licensing objectives".

         
         Hours of trading 
         
8.8 At paragraph 10.13 it states "The Government acknowledges that different licensing 

strategies may be appropriate for the promotion of the licensing objectives in different areas. 
The 2003 Act gives the licensing authority power to make decisions about the hours during 
which premises can conduct licensable activities as part of the implementation of its licensing 
policy statement. Licensing authorities are best placed to make decisions about appropriate 
opening hours in their areas based on their local knowledge and in consultation with 
responsible authorities. However, licensing authorities must always consider each application 
and must not impose predetermined licensed opening hours, without giving individual 
consideration to the merits of each application".

8.9 At paragraph 10.15 it states "Shops, stores and supermarkets should normally be free to 
provide sales of alcohol for consumption off the premises at any times when the retail outlet 
is open for shopping unless there are good reasons, based on the licensing objectives, for 
restricting those hours".

Licensing hours 
         
8.10 At paragraph 14.51 it states "With regard to licensing hours, the Government acknowledges 

that different licensing approaches may be appropriate for the promotion of the licensing 
objectives in different areas. The 2003 Act gives the licensing authority power to make 
decisions regarding licensed opening hours as part of the implementation of its licensing 
policy statement and licensing authorities are best placed to make such decisions based on 
their local knowledge and in consultation with other responsible authorities. However, 
licensing authorities must always consider each application and must not impose 
predetermined licensed opening hours, without giving individual consideration to the merits 
of each application". 

8.11 At paragraph 14.52 it states "Statements of licensing policy should set out the licensing 
authority’s approach regarding licensed opening hours and the strategy it considers 
appropriate for the promotion of the licensing objectives in its area. The statement of licensing 
policy should emphasise the consideration which will be given to the individual merits of an 
application. The Government recognises that licensed premises make an important 
contribution to our local communities and has given councils a range of tools to effectively 
manage the different pressures that licensed premises can bring. In determining appropriate 
strategies around licensed opening hours, licensing authorities cannot seek to restrict the 
activities of licensed premises where it is not appropriate for the promotion of the licensing 
objectives to do so".

The need for licensed premises 

8.12 At paragraph14.19 it states "There can be confusion about the difference between the “need” 
for premises and the “cumulative impact” of premises on the licensing objectives, for example, 
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on Crime and Disorder. “Need” concerns the commercial demand for another pub or 
restaurant or hotel and is a matter for the planning authority and for the market. This is not a 
matter for a licensing authority in discharging its licensing functions or for its statement of 
Revised Guidance issued under section 182 of the Licensing Act 2003.".

9.0 Relevant sections of Hillingdon’s Licensing Policy

          Licensing Hours 

9.1 At Paragraph 25.1 it states that "Prior to the introduction of the Licensing Act 2003, it was 
believed that fixed and artificially early closing times (established under the Licensing Act 
1964) were one of the key causes of rapid binge drinking prior to closing times and one of 
the causes of disorder and disturbance when large number of customers were required to 
leave the premises simultaneously".

9.2 At Paragraph 25.2 it states that "The aim through promotion of the licensing objectives 
should be to reduce the potential for concentrations and achieve a slower dispersal of people 
from licensed premises through flexible opening times". 

9.3 At Paragraph 25.3 it states that "Arbitrary restrictions that would undermine the principle of 
flexibility will therefore be avoided. The four licensing objectives will be paramount at all times 
and the Council will always consider the individual merits of each case". 

9.4 At Paragraph 25.4 it states that "In accordance with guidance there is no fixed restriction on 
terminal hours for any particular areas of the borough. Such a restriction could cause the 
migration of patrons from one area to another and create the circumstances that the 
legislation is attempting to avoid. Each application will be dealt with on its merits. It is for the 
applicants to detail in their Operating Schedule exactly what times they intend to open and 
close the premises and what measures they will take to ensure that they do not cause 
nuisance or disturbance to their neighbours in the vicinity. The later the terminal hour applied 
for, the greater will be the need to address the issues of disturbance and nuisance".

Licence Conditions 

9.5 At Paragraph 20.1 it states that "Conditions on premises licences and club certificates are 
determined by: 

a) The measures put forward on the Operating Schedule 
b) Mandatory conditions within the Act 
c) Measures decided at a hearing by the Licensing Sub Committee" 

9.6 At Paragraph 20.2 it states that “Conditions attached to licences by the Licensing Authority 
that have been proposed by the applicant in their operating schedule should be consistent 
with the steps set out in the operating schedule. This means that the effect of these conditions 
should be substantially the same as that intended by the terms of the operating schedule”.

9.7 At Paragraph 20.3 it states that "Any conditions attached to licences following relevant 
representations will focus on matters within the control of the Premises Licence Holder or 
Club Management Committees. They will address matters which have a direct impact on 
those living, working or engaged in normal activities in the vicinity, as well as patrons of the 
licensed premises. They will not be used as a means of attempting to attach responsibility to 
Premises Licence Holders or Club Management Committees for matters outside their 
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reasonable control, such as anti-social behaviour once away from the premises or licensable 
activity". 

9.8 At Paragraph 20.4 it states that "The Licensing Authority will not impose standard conditions 
upon every licence issued, however it may have regard to model conditions produced by the 
Government and/or the Institute of Licensing and it may choose to impose these in appropriate 
circumstances".

10.0 LEGAL CONSIDERATIONS

10.1 When considering an application for a grant of a new Premises Licence, the Sub-Committee 
shall carry out its functions with a view to taking steps it considers appropriate for promoting 
the licensing objectives. The licensing objectives are:

 Prevention of crime and disorder
 Public Safety
 Prevention of public nuisance
 Protection of children from harm

10.2 Members should note that each objective is of equal importance. There are no other licencing            
objectives and the four objectives are paramount considerations at all times.

10.3 An application for a new premises licence may be made pursuant to s.16 and s.17 of the Act, 
and with regard to the Licensing Act 2003 (Premises licences and club premises certificates) 
Regulations 2005/42 and the licensing Act 2003 (Fees) Regulations 2005/79. 

10.4 The Sub-Committee must ensure that all licensing decisions:

 Have a direct relationship to the promotion of one or more of the four licensing 
objectives

 Have regard to the Council's statement of licensing policy
 Have regard to the Secretary of State guidance
 Must not be subject to a blanket policy to the extent that it is applied so rigidly that 

an exercise of discretion in each individual case is precluded

10.5 Where relevant representations are made, the Licensing Authority must hold a hearing to 
determine the application, unless all are agreed that such a hearing is unnecessary s.18(3)(a) 
Licencing Act 2003.

10.6 Relevant representations are those that relate to the effect of the granting of the application 
on the promotion of the licensing objectives made by an interested party or responsible 
authority that have not been withdrawn and are not, in the opinion of the relevant licencing 
authority, frivolous or vexatious s.18(7) Licensing Act 2003.

10.7 The Sub-Committee can only consider matters within the application that have been raised 
through representations from interested parties and responsible authorities. Interested 
parties must live within the vicinity of the premises. All applications will be decided on a case 
by case basis. 

10.8 Following a hearing, the Sub-Committee must consider all relevant representations, and 
having taken into account the promotion of the licensing objectives, under s.18(3(b) and (4) 
Licensing Act 2003, a decision can be taken:-
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i. To grant the licence, subject to the mandatory conditions and conditions consistent 
with the operating schedule;

ii. To impose additional relevant conditions to such an extent as is considered 
necessary for the promotion of the licensing objectives;

iii. To exclude any of the licensable activities to which the application relates;
iv. To amend the times for all or some of the licensable activities;
v. To refuse to specify a person in the licence as the premises supervisor;
vi. To reject the application.

10.9 Conditions will not be necessary if they duplicate a current statutory requirement. The 
licencing Authority may therefore only impose such conditions that are necessary to promote 
the licensing objectives arising out of the consideration of the representations. 

10.10 If the Sub-Committee determines that it is necessary to modify the conditions, or to refuse 
the application for a Premises Licence application, it must give reasons for its decision. 

10.11 The Council in its capacity as Licensing Authority has a duty to have regard to its public sector 
equality duty under s.149 of the Equality Act 2010. In summary s.149 provides that a Public 
Authority must, in the exercise of its functions, have due regard to the need to:

i. Eliminate discrimination harassment, victimisation and any other conduct that is 
prohibited by or under this Act;

ii. Advance equality of opportunity between persons who share a relevant protected 
characteristic and persons who do not share it; and

iii. Foster good relations between persons who share relevant protected characteristics 
and persons who do not.

10.12 Section 149(7) of the Equality Act 2010 defines nine relevant protected characteristics these 
are:

i. age
ii. gender reassignment
iii. being married or in a civil partnership
iv. being pregnant or on maternity leave
v. disability
vi. race including colour, nationality, ethnic or national origin
vii. religion or belief
viii. sex
ix. sexual orientation

10.13 Officers have provided the Sub-Committee with recommendations related to this application.  
Subject to the above-mentioned factors having been properly considered, the Sub-
Committee may depart from the recommendations if there are good reasons for doing so.  
The Sub-Committee is advised that such departures could give rise to an appeal or judicial 
review.

10.14 Interested parties, Responsible Authorities and the Applicant have the right to appeal the 
decision of the Licensing Sub-Committee to the Magistrates’ Court within a period of 21 days 
beginning with the day on which the applicant was notified by the Licensing Authority of the 
decision to be appealed against.
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85 High Street Ruislip

Lauren O'Connell 
Fri 12/31/2021 8:08 PM
To:  licensing <licensing@hillingdon.gov.uk>

You don't often get email from Learn why this is important

To whom it may concern,

I am contacting you in reference to the application for a premises licence for the above property.
I am writing this representation for the license to not be granted for the following reasons:

I rent the property   where we live with our new born
daughter and my teenage daughter. 

We already have so much noise from the customers of Kho Kho when they leave in
the early hours. 

I would very much appreciate this representation to be taken into careful consideration.
If you need anything further, please ask.

Kind Regards,

Lauren O'Connell 
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Notes: 
 

1) All representations must be submitted before the conclusion of the 28 day consultation period. This 
will be advertised on the public notices and also on the Councils website. 
 

2) Persons who may make representation include; persons who reside near to the premises to which the 
application relates and who are likely to be affected by licensable activities; residents associations 
who are representing residents who reside near to the application premises; Ward Councillors 
representing their constituents; any person who lives or works in the area and has concerns about the 
application premises. 
 

3) Please note that representations cannot be anonymous. Copies of all representations will be 
published in any Committee papers and will be sent to all persons involved with the hearing including 
the applicant. If you have concerns about the use of your information and would like to discuss this 
further, please contact one of our Licensing Officers for a discussion, on the contact details below. 
 

4) In order to be considered 'relevant', the representation must relate to one or more of the 'Licensing 
Objectives'. These objectives are; 
 
a) Prevention of Crime/Disorder - This relates to any criminal activity, disorder or anti-social 

behaviour related to the application premises. 
b) Prevention of Public Nuisance - This relates to noise nuisance and vibration, litter, noxious 

smells, light pollution. 
c) Protection of Children from harm - This relates to the protection of children whilst on the 

application premises.  
d) Public Safety - This relates to the physical condition of the premises and the safety features 

provided for members of the public such as; fire safety, health & safety. 
 

5) Upon submitting a representation, it is expected that you will attend the Licensing Sub-Committee 
hearing to deliver your representation verbally and answer any queries that the Committee may have. 
If you are unable to attend, your written representation will be considered. 
 

6) You may wish to suggest an outcome to the Licensing Sub-Committee ie. grant the application with 
extra conditions; grant the application with fewer hours/activities; reject the application. Please note 
that the Licensing Sub-Committee will only make reasonable and proportionate decisions based upon 
the evidence they are presented with, and in line with the laws and regulations governing Licensing 
Hearings. 

 
7) You may continue on separate sheets of paper if necessary and you may also attach any evidence 

which supports your representation. 
 

8) Please submit all completed forms to: 
 
The Licensing Officer 
Regulatory Services 
London Borough of Hillingdon 
Civic Centre 
High Street 
Uxbridge, UB8 1UW 
 
licensing@hillingdon.gov.uk 
 
Tel - 01895 277433 
www.hillingdon.gov.uk/licensing Page 45
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Licensing Team, Planning, Environment, Education & Community Services,  
Hillingdon Council, 3S/08, Civic Centre, High Street, Uxbridge, UB8 1UW 

www.hillingdon.gov.uk 

Mr. M. McDermott 
Licensing Officer 
The Licensing Service 
London Borough of Hillingdon 
Civic Centre 
High Street 
Uxbridge 
UB8 1UW 
 
EMAIL ONLY 
 
Date: 4th January 2022 
 
Dear Mr McDermott 
 
LICENSING ACT 2003 
REIS RESTAURANT, 85 HIGH STREET, RUISLIP, HA4 8JB 
 
I am writing to you as the Officer duly authorised to make representations on behalf of the 
Licensing Authority. This representation relates to the application for a new premises licence 
submitted by Mr Senal Tursun, for the above premises.  
 
The application seeks a new premises licence for a restaurant for the following licensable 
activities: 
 

• Sale of alcohol (on and off supplies) - Sunday to Thursday from 10:00 - 00:00 hours 
and Friday to Saturday 10:00 - 02:00 hours 

• Regulated entertainment indoors (provision of live music, recorded music and dance 
performances – Sunday to Thursday from 10:00 - 00:00 hours and Friday to Saturday 
10:00 - 02:00 hours 

• Late night refreshment (indoors and outdoors) – Sunday to Thursday from 23:00 - 
00:00 hours and Friday to Saturday 23:00 – 02:00 hours 

 
The application also seeks an extension to the above hours for licensable activities until 
05:00 hours on New Year Eve. 
 
Closing times Sunday to Thursday from 10:00 - 00:00 hours and Friday to Saturday 10:00 - 
02:00 hours 
 
The Licensing Authority wishes to make a representation against this application based on 
the following licensing objectives: 
 
The prevention of crime and disorder 
The prevention of public nuisance 
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Licensing Team, Planning, Environment, Education & Community Services,  
Hillingdon Council, 3S/08, Civic Centre, High Street, Uxbridge, UB8 1UW 

www.hillingdon.gov.uk 

The protection of children from harm 
 
We currently have concerns with the proposals within this application because of the 
potential adverse effects it will have on the licensing objectives. There are matters that 
require further clarification and discussion with the applicants. I have detailed some of the 
issues below: 
 
The Prevention of Crime and Disorder 
 
The operating schedule states that any refusal of sale of alcohol will be recorded in an 
incident book. Clarification is required that this will include details of any refused 
remote/online sales and any delivery refusals. 
 
The Protection of Children from Harm 
 
Section 18 (e) appears to indicate that there will be some form of remote/online sales of 
alcohol to members of the public. The applicant has not provided any details as to: 
 

• the age verification checks that will be in place at the point of entry to any website 
or at the point of placing an order for alcohol 

• statements on any website advising customers of the criminal offences in relation 
to the purchase of alcohol by persons under the age of 18 or for persons under the 
age of 18 
 

Clarification is also required as to whether the requirement to supply alcohol only with a 
substantial food order will be applied to remote/online sales aswell. 
 
Prevention of Public Nuisance 
 
As stated earlier, the applicant has applied for recorded music, live music and the 
performance of dance Sunday to Thursday from 10:00 - 00:00 hours and Friday to Saturday 
10:00 - 02:00 hours, with an extension to 05:00 hours on New Year’s Eve. The applicant 
has not provided any further details as to the type and nature of the music and dance to be 
provided nor have they stated whether the music will be amplified or unamplified, so this 
requires clarification.  
 
We would be concerned about any potential disturbance to residents who live above the 
premises and within the vicinity of the premises. We would expect additional measures to 
limit this potential public nuisance. 
 
The application is also silent about how customers will disperse from the premises. We 
would expect a written dispersal policy to be kept at the premises outlining how customers 
would leave and the role and responsibilities of staff in implementing this dispersal policy. 
 
In addition, as it would appear that a takeaway/delivery service is going to be offered, the 
application is also silent in relation to arrangements for limiting noise from customer, delivery 
and staff vehicles. 
 
The application seeks late night refreshment outdoors (aswell as indoors) Sunday to 
Thursday from 23:00 - 00:00 hours and Friday to Saturday 23:00 - 02:00 hours, with an 
extension to 05:00 hours on New Year’s Eve. The Licensing Authority would like clarification 
on the “outdoor” element of this part of the application. 
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Licensing Team, Planning, Environment, Education & Community Services, 
Hillingdon Council, 3S/08, Civic Centre, High Street, Uxbridge, UB8 1UW 

www.hillingdon.gov.uk 

Hours for Licensable Activities 

The Licensing Authority is concerned about the potential for the proposed hours for 
licensable activities to undermine the public nuisance licensing objective due to creating a 
noise nuisance to residents living above the premises and within the vicinity of the premises. 

The Licensing Authority would therefore like to see the times for licensable activities reduced 
to 23:30 hours Sunday to Thursday and 01.00 hours Fridays and Saturdays with a reduction 
to 03:00 hours on New Year’s Eve. 

I am happy to discuss the above points with the applicant, if they wish, with a view to 
addressing the concerns that the Licensing Authority has with the relevant licensing 
objectives and there may be some movement forward where issues may be resolved.  

The Licensing Authority representative intends to be present at the hearing to verbally 
deliver their representation and also to answer any queries from the Licensing Sub-
Committee.  

Yours sincerely 

Lois King (Mrs) 
Principal Licensing Officer 
lking@hillingdon.gov.uk 
T. 01895 277067
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Anti-Social Behaviour Environment Team 
Residents Services 
T.01895 556000 Ext 8336 
asbinvestigations@hillingdon.gov.uk 
www.hillingdon.gov.uk 
London Borough of Hillingdon 
Civic Centre, High Street Uxbridge, UB8 1UW 

 

 

 
 
Mr M McDermott 
Licensing Officer 
Civic Centre 
High Street 
Uxbridge 
UB8 1UW  
 
04 January 2022 
 
Dear Mr McDermott 
 
Licensing Act 2003 
Reis Restaurant, 85 High Street, Ruislip, HA4 8JB 
 
 
I am writing to you to regarding the application for a new premises license submitted by Mr 
Senal Turson for the above premises. I wish to make a representation against this 
application based on the following licensing objective: 
 
Prevention of Public Nuisance 
 
The applicant has applied for recorded music, live music and the performance of dance on 
Sunday to Thursday from 10.00 – 00.00 and on Friday to Saturday from 1.00 – 02.00, with 
an extension to 05.00 on New Year’s Eve. While it is not clear if the music would be 
amplified or not, it should be noted that there are many residential units surrounding the 
premises. 
 
85 High Street was previously a bank, which operated normal business hours and did not 
cause any nuisance to neighbours. It is likely that many noise complaints would be 
received by the Council if this application were to be granted as it stands. 
 
The ASB Team suggests that the premises ceases recorded or live music on Sunday to 
Thursday at 23.00, 00.30 on Friday and Saturday and on 03.00 on New Year’s Eve. It is 
also suggested that sound insulation and a noise limiter be installed at the premises, in 
order to minimise any noise nuisance to neighbours. 
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In addition to these issues, it is also suggested that a comprehensive plan on customer 
dispersal be submitted to the Council. The noise and associated nuisance from take away 
and delivery vehicles also needs to be taken into account. 
 
This can be described as a noise sensitive area and recent complaints that premises of 
this nature are likely to generate complaints and prove to be a noise nuisance to local 
residents. 
 
I am happy to discuss the above points with the applicant and intend to be present at the 
hearing to verbally deliver this representation.  
 
  
 
 
 
 
Yours sincerely 
 
 
 
Adam Stitson                                            
Anti-Social Behaviour Investigations Team Leader 
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The opening hours of the premises - 
Not Restricted 

 
Where the licence authorises supplies of alcohol whether these are on and/or off supplies - 
 
ON SUPPLIES ONLY 

 
Part 2 
Name, (registered) address, telephone number and e-mail (where relevant) of holder of Premises Licence - 
 
Pizza Hut (UK) Limited 
One Imperial Place 
Elstree Way 
Borehamwood 
Hertfordshire 
WD6 1JN…………………..020 8732 9000 

 
Registered number of holder, for example company number, charity number (where applicable) - 
 
01072921 

 

The times the licence authorises the carrying out of licensable activities – 
 
Sale by retail of alcohol: 
 
On weekdays, other than Christmas Day, Good Friday or New Year’s Eve, between 10.00 and 
24.00 hours.  
 
On Sundays, Christmas Day and on Good Friday, between 12.00 and 23.30 hours.  
 
When New Year’s Eve is on a weekday, from 10.00 on New Year’s Eve until 24.00 hours on New 
Year’s Day, except when New Year’s Day is on a Sunday, then the sale of alcohol shall cease at 
23.30. 

 
When New Year’s Eve is on a Sunday, from 12.00 on New Year’s Eve until 24.00 hours on New 
Year’s Day. 
 
Provision of late night refreshment: 
 
The sale of hot food and drink is permitted up to 30 minutes after the permitted hours for the sale 
of alcohol end. 
 
The provision of recorded music and private music and dancing is not time restricted. 
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Name, address and telephone number of designated premises supervisor where the premises licence 
authorises the supply of alcohol – 
 
Ismail Kabbour,  

 
Personal Licence number an issuing authority of personal licence held by designated premises supervisor 
where the premises licence authorises for the supply of alcohol – 
 

 
 
Annex 1 – Mandatory Conditions 
Alcohol 
1. No sale/supply of alcohol shall be made when there is no Designated Premises 

Supervisor in respect of the premises licence 
 
2. No sale/supply of alcohol shall be made when the Designated Premises Supervisor 

does not hold a Personal Licence or when his/her Personal Licence is suspended 
 

3. Every sale/supply of alcohol under the premises licence shall be made, or authorised, 
by a person who holds a Personal Licence 

 
Applicable from 6th April 2010 
1. (1) The responsible person shall take all reasonable steps to ensure that staff on 

relevant premises do not carry out, arrange or participate in any irresponsible 
promotions in relation to the premises. 

 
(2) In this paragraph, an irresponsible promotion means any one or more of the 
following activities, or substantially similar activities, carried on for the purpose of 
encouraging the sale or supply of alcohol for consumption on the premises in a 
manner which carries a significant risk of leading or contributing to crime and 
disorder, prejudice to public safety, public nuisance, or harm to children– 
 
(a) games or other activities which require or encourage, or are designed to require 
or encourage, individuals to– 

(i) drink a quantity of alcohol within a time limit (other than to drink alcohol 
sold or supplied on the premises before the cessation of the period in which 
the responsible person is authorised to sell or supply alcohol), or 
(ii) drink as much alcohol as possible (whether within a time limit or 
otherwise); 
 

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or 
discounted fee to the public or to a group defined by a particular characteristic 
(other than any promotion or discount available to an individual in respect of alcohol 
for consumption at a table meal, as defined in section 159 of the Act); 
 
(c) provision of free or discounted alcohol or any other thing as a prize to encourage 
or reward the purchase and consumption of alcohol over a period of 24 hours or 
less; 
 
(d) provision of free or discounted alcohol in relation to the viewing on the premises 
of a sporting event, where that provision is dependent on– 

(i) the outcome of a race, competition or other event or process, or 
(ii) the likelihood of anything occurring or not occurring; 
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(e) selling or supplying alcohol in association with promotional posters or flyers on, 
or in the vicinity of, the premises which can reasonably be considered to condone, 
encourage or glamorise anti-social behaviour or to refer to the effects of 
drunkenness in any favourable manner. 

 
2. The responsible person shall ensure that no alcohol is dispensed directly by one 

person into the mouth of another (other than where that other person is unable to 
drink without assistance by reason of a disability). 

 
3. The responsible person shall ensure that free tap water is provided on request to 

customers where it is reasonably available. 
 
Applicable from 1st October 2010 
4. (1) The premises licence holder or club premises certificate holder shall ensure that 

an age verification policy applies to the premises in relation to the sale or supply of 
alcohol. 

 
(2) The policy must require individuals who appear to the responsible person to be 
under 18 years of age (or such older age as may be specified in the policy) to 
produce on request, before being served alcohol, identification bearing their 
photograph, date of birth and a holographic mark. 

 
5.  The responsible person shall ensure that– 

(a) where any of the following alcoholic drinks is sold or supplied for consumption 
on the premises (other than alcoholic drinks sold or supplied having been made up 
in advance ready for sale or supply in a securely closed container) it is available to 
customers in the following measures– 

(i) beer or cider: ½ pint; 
(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 
(iii) still wine in a glass: 125 ml; and 

 
(b) customers are made aware of the availability of these measures. 

 
 
Annex 2– Conditions consistent with the operating Schedule 
 
Alcohol shall only be sold to persons taking table meals in the premises and when 
ancillary to the meal. 
 

 
 
Annex 3 – Conditions attached after a hearing by the licensing authority 
 
N/A 
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Annex 4 – Plans 
 
The licensed areas of the premises as detailed on the drawing annexed hereto:- 
 
Plan number LBH 444/05 
 
Licensing Service registered number 419/05 
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 CEASED TRADING 26/05/2015       

BETTING (OTHER) PREMISES LICENCE 
This licence is issued under section 164 of the Gambling Act 2005 by 

 
London Borough of Hillingdon 

 
 
 
 
Part 1 – Details of person to whom licence is issued 

 
Part 2 – Details of the premises in respect of which the licence is issued 

 
Facilities for gambling may be provided in accordance with this licence in the following 
premises: 

 
Ladbrokes 

85 High Street 
Ruislip 

Middlesex 
HA4 8JB 

 
 

 
 

 
This premises licence is issued to: 

 
Ladbrokes Betting & Gaming Ltd 

 
of the following address:  

 
Imperial House 
Imperial Drive 
Rayners Lane 

Harrow 
HA2 7JW 

 
 
Who holds an operating licence which has been given the following operating licence 
number by the Gambling Commission: 

 
003-001611-N-102408-001 

 

 

Premises Licence Number: 
 

 
 
Reference: 
 
SW/LIC/GA05/077 
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