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ENVIRONMENTAL PROTECTION UNIT 

 
MEMORANDUM 

 
 
From:      Jo Smith To: Licensing Officer 

 

3S/09 
 

 

Location: 3S/02 Ext: 7466  

My Ref:   

Your Ref:  Date:  25 August 2015 

 
Dear Sir or Madam, 
 
Re: Application to vary a Premises Licence - Licensing Act 2003 
Address: The Re Bar, 163 Field End Road, Ruislip, HA5 1QL 
 
I refer to the application to vary a Premises Licence under the Licensing Act 
2003, relating to the above named premises. 
 
The Environmental Protection Unit, in its capacity as a responsible authority, 
is making a representation to this application, in relation to the licensing 
objective 'Prevention of Public Nuisance'. 
 
In preparing this representation I, Jo Smith, visited the premises, with 
colleagues from Anti-social Behaviour on the 20th May 2014 and again on the 
26th June 2014. A recent visit was also made on the 21st August.   
 
The Re Bar is located on Field End Road, a busy main road through Ruislip 
leading to the A40. The premises is on the main shopping street with 
commercial premises on ground floors with residential premises above many 
of the properties. There are also residential streets surrounding the premises. 
There is a Council car park to the rear of the property. The nearest residential 
property is above the Re Bar, and to either side.  
 
The premises currently has two large speakers, one to the front and one to 
the rear, fixed on non-acoustic mounts close to the ceiling. These are the only 
speakers in the premises, bar the 4 Televisions fixed to the walls, again on 
non-acoustic mounts.  
 
The premises now has a lobby fitted to the rear, and signs informing patrons 
that the door to the outside will be locked after 8pm. 
 
The Premises wishes to extend their opening hours until 2am on Friday and 
Saturday nights. Currently their operating hours are: 
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Monday - From: 10:00 To: 23:59                                         
Tuesday - From: 10:00 To: 23:59                                        
Wednesday - From: 10:00 To: 23:59                                      
Thursday - From: 10:00 To: 23:59                                       
Friday - From: 10:00 To: 01:00                                         
Saturday - From: 10:00 To: 01:00     
Sunday - From: 10:00 To: 23:30                                         
 
The grounds for this objection are: 
 
1. There have been 8 complaints since March 2013 regarding these 

premises: 
 
• 24/04/2013 - Complaint regarding Loud Amplified Music (LAM). No visit 

made. 
 

• 21/07/2013 - Complaint regarding LAM which then stopped at 23.04. 
• 29/09/2013 - Compliant regarding LAM - Visit made at 00.30, no 

nuisance at time of visit. 
• 21/12/2013 - Complaint regarding LAM - Visit made 22/12/2014 at 

00.25 but no LAM witnessed as the back doors of the club had just 
been closed, some noise witnessed, but not Statutory Noise Nuisance 
(SNN). 

• 15/02/2014 - Complaint regarding LAM -  Witnessed SNN over a 10 
minute period caused by patrons using the rear door in a very 
overcrowded bar.  Visit made to the premises at 23:50, officer spoke 
with the manager (Darren) and gave a warning for LAM. 

• 13/04/2014 - Complaint regarding LAM - Not witnessed. 
• 07/06/2014 - Complaint regarding LAM - Visit made at 22:20, SNN 

witnessed, officer visited the premises and gave advice regarding 
music escaping through the back door & causing disturbance. 

• 31/10/2014 - Complaint regarding LAM - not witnessed.  

2. A Noise Abatement Notice was served on the 3rd March 2014 and the 
premises licence holder has been verbally warned after breaching this 
notice on the 7th June 2014.  
 

3. The current licence allows for an extra hour for 15 special event days in 
the year, and a 2 hour extension for a further 10 special events. This in 
effect allows the Re Bar to stay open until 3am and 4am respectively. The 
likelihood of complaints may increase as a result.   

 
Should the Licensing Sub-Committee be minded to grant the licence the 
following actions and conditions are recommended:  
 

• The beer garden/external patio areas to the rear shall be cleared of all 
patrons, lights switched off and closed after 20:00 hours 
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• The designated premises supervisor or his representative shall conduct 
regular assessments of the noise coming from the premises on each 
occasion there is regulated entertainment, and shall take steps to 
reduce the level of noise where it is likely to cause a disturbance to 
local residents. A written record shall be kept in a log book and shall 
include the time and date of the checks, the person making them and 
the findings, including any remedial action. 

 
• Any noise making device such as Speakers or Televisions, to be fitted 

on acoustic mounts to minimise the passage of structure borne noise. 
The replacement of the two larger speakers with more smaller 
speakers also on acoustic mounds would also help to minimise noise 
transmission.  
 

• Loudspeakers shall not be located near wall or ceiling mounted 
extractor fans. 
 

• A suitable interlock device shall be installed and maintained to both the 
front and rear lobbies to prevent the inner and outer doors from being 
opened simultaneously. 

 
I would therefore invite the Licensing Sub-committee to consider this 
representation when making their decision regarding this application. 
 
 
Yours sincerely, 
 
J. Smith 
 
 
Miss Jo Smith 
Principal Environmental Health Officer  
Jsmith26@hillingdon.gov.uk 
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