
PART I – MEMBERS, PUBLIC AND PRESS

External Services Scrutiny Committee – 15 March 2016

Recommendations Updates
RECOMMENDATION 1a – That the Cabinet 
utilises the requirement of the Care Act, to improve 
information to users of health, social care and 
wellbeing services to better signpost mental health 
services to residents including those available from 
partner agencies.

 Care Act training has been rolled out to all staff within the Community 
Mental Health teams and the Consultants

 Additional Social Care eligibility and FACE training has rolled out to 
ensure staff are able to assess needs and produce an indicative budget.

 Signposting information is posted on the 'ConnecttoSupport' website
 The CNWL Core Assessment has been redesigned and  is now Care Act 

compliant 

RECOMMENDATION 1b – That Cabinet endorses 
the TeleCareLine Service for use by those with 
mental ill health and requires further promotion be 
given to how the service can support those with 
mental ill health.  This builds on the successful 
promotion of the service to residents with a 
learning difficulty and will support the ethos of 
reducing the demand on future social care 
services.

 A TeleCareLine has been formed to further promote the use of products 
for mental health service users

 Investigating the use of 'medication dispensers' and 'GPS tracker' for 
those service users who forget their medication and go wondering.

RECOMMENDATION 2 – That Cabinet welcomes 
that Hillingdon Council is one of the first Local 
Authorities in the United Kingdom to sign up to the 
Crisis Care Concordat and requires the London 
Mental Health Crisis Commissioning Guide to be 
used by the Council and its partners to ensure 
services meet the needs of Hillingdon residents.

 LBH have been working jointly with CNWL in the development of the 
Single Point of Access, Crisis Response Team and the re-configuration of 
the Community Mental Health Teams.

 Additional resources have been added to the AMHP service to ensure 
requests for Mental Health Act assessments are not delayed.
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RECOMMENDATION 3 – That Cabinet requests 
that the Health and Wellbeing Board asks the CCG 

 The CCG included in its Commissioning Intentions for Mental Health 
Services an expectation that an effective urgent care pathway be 
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for an update in relation to how it is responding to 
the London Mental Health Crisis Commissioning 
Guide and how existing community services will be 
utilised to develop clear care pathways for people 
in, or at risk of, mental health crisis.

developed including out of hour’s access and support to individuals 
presenting at A+E in a crisis. 

 Recent developments have included the setup of a Single Point of Access 
referral line 24/7. In addition local community services are being re-
organised to ensure more effective crisis services over extended hours. In 
addition, the CCG has agreed to fund recurrently the Mental Health 
Assessment Lounge at Riverside Mental Health centre to divert A+E 
presentations to a more suitable environment

RECOMMENDATION 4a – That Cabinet endorses 
the Community Risk MARAC which is to be 
provided by Hillingdon Metropolitan Police and the 
Council's Anti Social Behaviour and Community 
Safety Team to better support residents with 
mental ill health.

RECOMMENDATION 4b – That Cabinet 
commends the improvements in service by the 
Hillingdon Metropolitan Police Service when 
dealing with people in a mental health crisis and 
notes that no persons were detained in a police 
cell in this Borough under Section 136 in 2014. 

RECOMMENDATION 5 – That the Cabinet 
Member for Social Services, Health and Housing 
asks the CCG to review the provision of safe 
transport to enable individuals with mental health 
issues to be transported to a place of safety in a 
safe, timely and dignified way and report back to 
the Cabinet Member and External Service Scrutiny 

 Although this has not been on the agenda at the local section 136 
operational meetings, it will be at some point.  In terms of actions, 
consideration will be given to reviewing the Hillingdon section 136 policy 
against the crisis concordat standards to then identify the agreed priorities 
and risk register.  A data set and reporting structure could then be 
constructed. 

 Consideration will also be given to putting this into the mental health 
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Committee. transformation board programme or include the CCG and Council in the 
Riverside-based ops policy meetings.  

 CNWL will also need to include HHT in this work, with the Hillingdon and 
Heathrow airport police bodies and LAS.  

 Section 136 activity was reported to the December SRG to gain some 
traction around impact on ED at Hillingdon.
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Recommendations Updates
RECOMMENDATION 1 - That Cabinet commends and 
approves the Hillingdon Child Sexual Exploitation (CSE) 
strategy and action plan.

The work was endorsed by Cabinet 

RECOMMENDATION 2 - That Cabinet welcomes the 
insight and findings of the External Services Scrutiny 
Committee and asks officers to further develop a 
programme of joint CSE training in partnership with the 
Metropolitan Police Service, Local Strategic Children's 
Partnership (LSCP), Central and North West London NHS 
Foundation Trust (CNWL) and the Hillingdon Clinical 
Commissioning Group (HCCG).
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RECOMMENDATION 3 - That Cabinet agrees that 
consideration be given to the incorporation of CSE work 
undertaken by the Council into the Hillingdon LSCB annual 
report.
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Recommendations Updates
RECOMMENDATION 1 - Commends the work that has 
already been undertaken by officers with regard to the 
reforms introduced by the Children & Families Act 2014.

The report was endorsed by Cabinet 

R
ev

ie
w

 in
to

 F
am

ily
 L

aw
 

R
ef

or
m

s

RECOMMENDATION 2 - Supports the continued 
partnership working with the West London Family Court to 
ensure that everything possible is done to safeguard 
children in Hillingdon. 


