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WITNESS STATEMENT

CJ Act 1967, 5.9; MC Act 1980, ss.5A(3)(a) and 5B; Criminal Procedure Rules 2005, Rule 27.1

Statement of IAN C.RWARES WtNo P193105...... URN:

Age if under 18 Over18.............. (if over 18 insert ‘over 18”) Occupation: Police Licensing Officer........

This statement (consisting of: .... 7...... pages each signed by me) is true to the best of my knowledge and belief and I
make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully stated anything in it
which I know to be false, or do not believe to be true.

Signature: Date: 2nd November 2016........

Tick if witness evidence is visually recorded (supply witness details on rear)

This statement is made in relation to a Licensing Review Hearing application submitted by the Metropolitan

Police Service, regarding a premise known as Lotus Wines, 761 Uxbridge Road, Hayes, UB4 8HY.

I am the above named officer and I currently hold the role of Police Licensing officer for the Metropolitan
Police Service posted to the Hillingdon Police licensing department a role that I have held for the past four and

half years.

On Wednesday 12th October 2016, I was carrying out visits of licensed premises with Pc Emly Mitchell who is
also from the police licensing department, we were also in the company of Ms Kiran Seyan from Hillingdon
Trading Standards and Mr Nick Alford who is a counterfeit expert from a company called Surelock, Global

Investigators.

At about 11.45hrs we attended Lotus Wines, 761 Uxbridge Road, Hayes, UB4 8HY. On entering the premises
we found one male in the premises sitting behind the counter, I recognized this male as Mr Amarjeet Singh a
male that used to work in the premises, I am also aware that this male is not permitted to work in this premises
and this is a condition of the premises licence.

(Annex 3 — Conditions attached after a hearing by the licensing authority, Para 17 — The premises licence
holder shall exclude Mr Ulgeet Singh and his spouse, Mr Jasmeet Singh and his spouse Mr Amarjeet Singh and
his spouse from the premises and all of its business and operational activities including all licensable activity at
all times).

I identified myself to this male by showing him my warrant card and informed him that we were there to carry
out a licensing inspection. I then asked Mr Amarjeet Singh why he was working behind the counter and he

stated that he was only covering for Mr Aamir Singh Lamba as he had to pop out for a couple of minutes, he

Signature: /NRA..... Signature witnessed by:

[2006/07(1): MG 11(T)} RESTRICTED (when complete)
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Continuation of Statement of AN C.RWARES WEtNO P193105. ...t serrarss e s s e s

was informed that it was a condition on the licence that he was prohibited from working in the premises. I then
asked Mr Amarjeet Singh if he was a personal licence holder and He stated that he was not and when asked to
produce some id he produced his driving licence to which a copy was made. The fact that Mr Amarjeet Singh

was in the premises by himself constitutes a breach of condition 8 in Annex 3 of the premises licence.

Mr Amarjeet Singh then phoned Mr Aamir Singh Lamba who returned to the premises about 10 minutes later.
On speaking to Mr Aamir Singh Lamba I notice that there was a strong smell intoxicating liquor on his breath, I
asked him if he had been drinking and he said it was from the night before, I then asked him if he had driven to
the premises.

He stated that he had taken the bus. I asked Mr Aamir Singh Lamba why Mr Amarjeet Singh was working in the
shop when he was not allowed to do so; he replied that he had only gone out for a few minutes. I then informed
Mr Aamir Singh Lamba that I wanted to view his CCTV to see how long and how often Mr Amarjeet Singh had
been in the premises, Mr Aamir Singh Lamba stated the CCTV was defective, I then asked how long it had been

defective for and he stated for about the last 4 to 5 days. Breach of condition 3 Annex 3 of the premises

licence.

I then carried out a full licensing inspection which was recorded on a Form 695 — Record of visit to a licensed
premise. During the inspection Seventeen (17) x Bottles of Jack Daniels were examined by Mr Nick Alford
from Surelock as they showed signs of being counterfeit, these bottles were seized by Ms Kiran Seyan from
Trading Standards so that further enquiries could be made. Whilst seizing this alcohol Ms Seyan asked Mr
Aamir Singh Lamba to produce invoices for the Jack Daniels, Mr Aamir Singh Lamba was unable to do this.

Breach of condition 14 Annex 3 of the premises licence.

Incident/Refusals Log.
I then asked Mr Aamir Singh Lamba to show me his incident/ refusals log as having a log is a condition of his

premises licence and states the following in Annex 3 — Para 12 of the premises licence.
An incident log shall be kept at the premises and shall be made available to Police and Authorised Officers of
the Council on request. The incident log shall be used to record any incidents, dates and times and the name of
staff member involved.
Incidents can include but not limited to:

a. All crimes reported by the premises to the Police;

b. Any incidents of disorder/anti-social behaviour;

c. Any faults with the CCTV system and details about remedial action/repair;

d. Any refusal of age restrictions;

Signature: . Signature witnessed by:
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e. Any visit by an authorised officer or emergency services
On inspection of the Incident/Refusals log which commenced in June 2016 when Mr Aamir Singh Lamba was
given the new premises licence , it was found to have no entries of any kind in the log. Where there should have
been an entry made when the CCTV system became defective. There was another incident on the 4th October
2016 when PCSO Maxine Ward from the local policing team saw two male school children in school uniform
standing near the premises one of the males was holding a single cigarette, these males ran off when the officers
approached them, she was then approached by a member of the public who stated that he had witnesses a male
staff member in Lotus Wines sell a single cigarette to the school boy. The officer entered the premises and
challenged the staff member who stated that he did sell a cigarette to a male but he was an adult. Crimint Report
No XHRT00321036 completed by the officer who has completed a statement which is attached to the review

papers. This incident was not recorded in the log book.

At the completion of the inspection I informed Mr Aamir Singh Lamba that I had found the following breaches

of his licence under Section 136(1) LA 2003 — Carrying on or attempting to carry on a licensable activity on or

from any premises otherwise and in accordance with an authorisation or knowingly allowing a licensable

activity to be carried on.

1/ Defective CCTV.

2/ Allowing a person who is excluded from the premises in the premises and allowing him to work in the
premises

3/ Not being able to produce invoices for a quantity of alcohol that was seized as it is believed to be counterfeit.

At 12.22hrs T issued Mr Aamir Singh Lamba with a Form 694 — Notification of alleged offences under the
Licensing Act 2003, which he signed and accepted. I then asked Mr Aamir Singh Lamba when he last sold
alcohol in the premises and he informed me that it was at about 10.30 that morning. I then informed him that
due to the licensing breaches that had been found I was going to issue the premises with a closure notice — under
Section 19 of the Criminal Justice and Police Act 2001, I explained to Mr Aamir Singh Lamba that under this
closure notice he did not have to close his premises but if he or any of his staff sold any alcohol whilst the notice
was in place, they may be committing an offence under Section 136 of the Licensing Act 2003. I then issued
him with the Form B699 closure notice which he signed and an instruction page explaining the notice was also

issued with the notice.

On leaving the premises Mr Aamir Singh Lamba asked me if his son Jasmeet Singh Lamba could work with
him in the premises, I then explained that he could not as this is stated on the premises licence.

It is my opinion even although Mr Aamir Singh Lamba has done a personal licence course and a Designated

Signature: Signature witnessed by: oo
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Premises Supervisors course he does not have a good understanding of the Licensing Act and does not know
what his conditions are on his premises licence.

On leaving the premises I again asked him if he understood the conditions of the Closure Notice and he seemed
confused so I asked him to phone his licensing agent Mr Panchal, who I spoke to and asked him to explain it to

Mr Lamba.

Later that day I received calls from Mr Aamir Singh Lamba and Mr Panchal informing me that the CCTV hard
drive had been replaced and the CCTV is now working. I informed him that I would attend the next day to speak
to him.

On Thursday 13™ October 2016 at 11.57hrs Myself and Pc Mitchell attended the premises and spoke to Mr
Lamba who stated that the CCTV had been replaced and handed me the remote mouse to look at the system,
The CCTV monitor was showing that the cameras were working but I told Mr Lamba that it was for him to
show me that the system was working, he stated that he did not know how to work it. I informed him that I
would cancel the Section 19 Closure Notice, but I would be returning with a police video officer in a few days

for him to examine the system. I then issued a Form 699¢ — Cancellation of Closure Notice.

On Thursday 20™ October 2016, I attended the premises with Pc 1391CO Ian Woodbridge who is an Evidential
Images Recovery Officer from the Visual Images, Identification & Detections Office. (VIIDO). On entering the
premises we spoke to Mr Aamir Singh Lamba and another male who gave his name as Mr Sambhu Patel, Mr
Patel was asked if he was working in the premises and he said that he was not, although he had access to the
storeroom and behind the counter. I informed Mr Aamir Singh Lamba that we were there to examine the CCTV
system and could he show us how it worked. Mr Aamir Singh Lamba was unable to find the mouse that is
needed to operate the system. Fortunately Pc Woodbridge was able to use equipment that he had with him. Pc
Woodbridge confirmed that it was a new system and that it had been recording images since the 12" October
2016, I then asked Mr Aamir Singh Lamba where his old hard drive was and he informed me that it had been
taken away by the CCTV Company.

During this visit Mr Aamir Singh Lamba started to ask about the bottles of Jack Daniels that had been taken
from his premises, he stated that he was a poor man and demanded the bottles back as he has done nothing
wrong, and that he doesn’t do anything like that. He was informed that there will be official tests carried out on
the goods to ascertain as to whether they were counterfeit or Non Duty paid and if the test results come back
that they are genuine, then the goods will be returned to him. He was also informed that further enquiries are

being made and that there is a very high chance that he is going to be invited into the police station for a PACE

/

Signature: ... 4 7N e @2 A, Signature witnessed by:
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interview with regards to the licensing breaches found during the visit.

On Wednesday 26th October 2016 at about 14.05hrs I was in the company of Pc Emly Mitchell, when we
attended the premises as we wanted to check some documentation, on our arrival we noticed a male standing
outside the shop, smoking a cigarette as we entered the shop this male followed us into the premises and then
went behind the counter and joined a male who was sitting behind the counter, again we identified ourselves as
police licensing officers and showed our warrant cards. I then asked the male who was sitting behind the counter
what his name was and he gave it as Mr Rashpal Singh. He stated that he worked there and produced his
personal licence. Serial Number_ issued by Harrow Council. I then asked the other male

what his name was and he gave his name as Mr Sunny Singh from _ I then

asked him if he worked in the shop and he stated that he did not and that he was only visiting his friend, I then
asked if he had any identification and he stated that he did not.

I then told Mr Sunny Singh that I recognised him as Mr Jasmeet Singh LAMBA and asked him who his father
was and he replied Mr Aamir Singh LAMBA the owner of the shop. I then asked him again if he was working
in the shop and he stated that he helps out now and again. I asked him if he was working today and said that he
was here seeing his friend but he did sell a bar of chocolate to a customer earlier. I then asked him if I could take

his photograph and he agreed.

I then informed Mr Jasmeet Singh LAMBA that he was not allowed to be in the premises or allowed to work in
the shop and that he was breaching the conditions of the premises licence, he stated that he did not know that he
wasn’t allowed to work in the shop and asked why he wasn’t allowed to work there.

Breach of condition 17 Annex 3 of the premises licence.

I then informed Mr Rashpal Singh that I wanted to see a copy of the following documents:

1/ Incident Book for Lotus Food & Wine.

2/ Authorisation for staff to sell alcohol.

3/ Staff training register.

Mr Rashpal Singh started to look for the documents but did not know where to find them, Mr Jasmeet Singh
LAMBA then started to search for the documents and found them in the folder next to the till, and I examined

theses documents and photographed them.

1/ Incident Book still had no entries entered in it.

I exhibit theses photos as ICRW/1.

Signature: ... E7LLS T ol2d Signature witnessed by:
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2/ Authorisation for staff to sell alcohol had the two names on it Aamir .S. Lamba and Amarjeet Singh both of
who had signed the document and it was signed by Ulgeet as the DPS and dated 15/04/16.

. I exhibit this photo as ICRW/2.

3/ Staff training register again was signed by Amarjeet Singh and Aamir Lamba and was signed by Ulgeet.

I exhibit this photo as ICRW/3.

Breach of conditions 9, 11 and 12 Annex 3 of the premises licence.

I then informed Mr Rashpal Singh that the police wanted a download from the CCTV system and he stated that
he did not know how to download the system, I then told him that I wanted a copy of the images taken from
4pm on Tuesday 25th October 2016 until closing on that day and from 10am until 2.30pm on Wednesday 26th
October 2016 and that I would attend the premises on Friday 28th October 2016 to pick it up. He agreed that
this would be done. I then informed Mr Jasmeet Singh Lamba that he would have to leave the shop, which he
did. We then left the premises and returned to the Licensing office at Uxbridge Police Station, on returning to
my office I received a phone call from a Mr Panchal who is the licensing agent for Lotus Wines who asked what
times we wanted the CCTV downloads and informed him the times required and he told me that it wouldn’t be a

problem.

On Friday 28th October 2016 at about 10.10hrs I attended the premises with Police Sergeant Karl Spour. On
entering the premises we spoke to Mr Rashpal Singh, then handed me two memory sticks and informed me that
it was the footage that I had requested. I took the memory sticks back to Uxbridge Police station and examined
the images.

1. USB stick dated 25th October 2016 - show images from 4pm until closing time. These images show Mr
Rashpal Singh working in the premises and they also show Mr Jasmeet Singh Lamba working in the premises,
both males are taking turns sitting behind the till and on several occasions Mr Jasmeet Singh Lamba is seen
serving alcohol to customers. Both males were seen to be in the premises for the duration of the CCTV footage.

I exhibit this memory stick as ICRW/4,

2. USB stick dated 26th October 2016 - shows images of the shop being opened in the morning by Mr Aamir
Singh Lamba and another unknown male. They remain in the premises until they are relieved by Mr Rashpal
Singh and Mr Jasmeet Singh Lamba, who remain on the premises until the police visit the premises.

I exhibit this memory stick as ICRW/S,

On Tuesday 1st November 2016, I received information from Ms Kiran Seyan from LBH Trading Standards

informing me that the Seventeen bottles of Jack Daniels that had been seized had been tested and had come back

A7 A= 3~ N . Signature witnessed by:

Signature:
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as genuine goods.

At 10.40am I accompanied Ms Seyan to Lotus Food & Wine, where we met Mr Aamir Singh Lamba, Ms Sayan
explained to Mr Lamba that the Jack Daniels was genuine and returned the goods to him.

During the visit I asked Mr Aamir Singh Lamba if he could produce a copy of his Refusals Book, Training
Records and Authorisation to sell alcohol. Mr Aamir Singh Lamba eventually located the documents and gave
them to me, on examining these documents it was established that they were the same documents that I had
examined during the previous visits. Again no entries had been entered into the incident log with regards to the

previous visits by police. Breach of condition 12 Annex 3 of the premises licence

W (7.4 l\-—-rr/ QPTRA  Signature Witnessed DY:  coovovoreveeeeecee e es e s

Signature:

2003(1)



RESTRICTED (when complete)

npee e

Witness contact details

Home address: e e e i s e s i i i st s A T 0 s et 5 A 0 TR VO VRSN S s e st e
.......................................................................................................................................................... Postcode:  .oviiviiciiiii e
Home telephone number .. Work telephone number ...
Mobile/pager number SV VUPUPPUPPRPUPPPRURTN 25 1o T: | 16 (4 (<1< OSSOSO PSS PTUP USSR
Preferred means Of COMIACL uissuassuinssnssniassunstiessssonsess s assnssvs et s msamssasikaimeves s Voa s55eSoa oo 45 3 S35 oo S W BN SR S o i o
Male / Eemale(delete as applicable) Date and place of birth:

Former name:  ....cccccccecveeriensessissssessessennnnneee.. Bthnicity Code (16+1): cererrerremnneneene. Religion/beliel: i,

Dates of witness non-availability
Witness care
a) Is the witness willing and likely to attend court? No. If ‘No’, include reason(s) on MG®6.

b)  What can be done to ensure attendance?

c) Does the witness require a Special Measures Assessment as a vulnerable or intimidated witness?
No. If ‘Yes’ submit MG2 with file.

d) Does the witness have any specific care needs? No. If “Yes’ what are they? (Disability, healthcare, childcare, transport, , language difficulties,
visually impaired, restricted mobility or other concerns?)

Witness Consent (for witness completion)

a) The criminal justice process and Victim Personal Statement scheme (victims only) has Yes No
been explained to me

b) I have been given the Victim Personal Statement leaflet Yes No

) I have been given the leaflet ‘Giving a witness statement to police — what happens next?”  Yes No

d) I consent to police having access to my medical record(s) in relation to this matter: Yes No N/A
(obtained in accordance with local practice)

€) I consent to my medical record in relation to this matter being disclosed to the defence: Yes No N/A

f) I consent to the statement being disclosed for the purposes of civil proceedings e.g. child Yes No

care proceedings, CICA

g) The information recorded above will be disclosed to the Witness Service so they can offer
help and support, unless you ask them not to. Tick this box to decline their services:

Signature of WItNESS: it e e s s Print Name:  sasusssesissssssnissnissaiismsmiato
Signature of parent/guardian/appropriate adult:  ..occoooiieieiiie e Print name:

Address and telephone number if different fTom @DOVE:  ...iioiiiiiimenisiii it sems s sa e st a b s
Statement taken by (print name): Pc¢ 310XH P193105 lan Wares ...................... Station:  Uxbridge..........cccovvireeviiriiriiiniicninne.
Time and place StatemMeEnt tAKETII  .....iiiiiiiiiiiiceere s s e e sa st esae s e sreesseassassss e ks s se e beamneag e s e ns e s s s e s s esseatsa b e st enn s ersseanarseranen
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Police copy B699
CLOSURE NOTICE - SECTION 19 CRIMINAL JUSTICE AND POLICE AAFREMDIX 2

Date of the Closure Notice:.........,.(¢ . /1. TimeServed:. . [ . = < “&

Authority issuing Notice: Metropolitan Police Service
Name and rank of person making the notice: 2ok S "
Signature: .. . B g T o O O (NN (TR o unens W e e e

Name (if applicable) and address of the affected premises:

Alleged unauthorised use of the premises (section 19 (6)(a))

The officer serving this notice is satisfied that the above premises are being, or within the last 24
hours have been, used for the unauthorised sale of alcohol for consumption on, or in the vicinity of
the premises. The specific details of the alleged use are:

g \ | ; T X iW L. F

Grounds upon which the person ser\/ihg the Notice was satisfied of the existence of such
unauthorised use:

Steps that may be taken to end the alleged unauthorised use of the premises, or to prevent it
from re-occurring (section 19 (6) (c))

B T e G TP O Py D S

Third party consideration (section 19.4)
Are there any other persons occupying the premises who need to be informed of this notice?

YESINO (Atails )., ded kS D E T L S St
If yes they must be issued with a copy of this form

Effect of section 20, Application for closure order.
A failure to take remedial action to prevent further or continued unauthorised use may lead to an
application being made to a Magistrates court for a closure order under section 21 Criminal Justice

and Police Act 2001.

The Person (if applicable) on whom the closure notice has been served:

Name.... 00 HAwdiis SIS H  Aod GBS N _ _______

Signature.... '

Date TIRIRI W art " / .l/."'. A A A e e TN S TR PO o e L p N e 72 pveln=ogle e s s L
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To be handed to the venue with S19 Notice B699

1. EXPLANATORY NOTES
A police officer has decided to issue this closure notice under the terms of section 19 of the Criminal Justice and Police

Act 2001 (“the 2001 Act"). The notice alleges that the said premise has been operating either without premises licence, or
otherwise than in accordance with a premises licence. It also details the actions that may be taken by the owner or
manager to end the unlicensed sale of alcohol to prevent it reoccurring. Please note that any such unauthorised activity
may also constitute a criminal offence under section 136 Licensing Act 2003.

The purpose of this notice is to provide a warning to those responsible for the premises in order that swift
remedial action can take place to rectify the unauthorised activity. If the problem continues, or appears likely to continue,
the police may apply to the magistrate’s court for an order to close the premises.

2. Section 19 of the 2001 Act- Closure Notices

Where a police officer, or an authorised officer from the local authority, is satisfied that any

premises are being, or within the last 24 hours have been used for the unauthorised sale of alcohol, for

consumption on, or in the vicinity of the premises, he may serve a notice under section 19(3) in respect of the premises.
An “unauthorised sale of alcohol” includes a premises with a valid premises licence, but that is

operating in breach of its licence conditions. Any person occupying another part of any building or other

structure of which the premises forms part whom may have their access adversely affected by the application to the
magistrate for a section 20, resulting in a possible issuing of a full closure (Sec 21) by the court must also be issued with
a copy of this form.

3. Section 20 of the 2001 Act- Closure Orders

Your attention is drawn to section 20 of the 2001 Act. This provides that the police, or as the

case may be the local authority, can take action against the said premises by applying to a justice of the peace at the
local magistrates’ court for a closure order if the unlicensed sale of alcohol (as alleged in this closure notice) is continuing,
or there is a reasonable likelihood that the premises will be so used in the future.

The application for a closure order must be made not less than 7 days, and not more than 6 months, after the date on
which this closure notice was served.

After an application for a closure order is made, the justice of the peace may issue a summons requiring the
applicant, and also the person or persons on whom the closure notice was served, to attend a court hearing. At the
hearing the court will consider the applicant's complaint against the said premises and decide whether a closure order
should or should not be made.

In accordance with the Magistrates’ Courts Act 1980 and the Human Rights Act 1998 you are entitled to be legally
represented at the hearing and to make representations to the court before any decision is taken.

4. Appeals- Section 24 of the 2001 Act
An appeal against a decision by the magistrates’ court to grant a closure order, or a decision {o refuse an
application for a closure order, can be made by an affected person to the Crown Court within 21 days.

5. Enforcement Powers and Offences- Section 25 of the 2001 Act

It is an offence for a person, without reasonable excuse, to permit a premises to be open in contravention of a closure
order made by the magistrates court. Any person found guilty of such an offence will be liable to a fine not exceeding
£20,000, or to imprisonment for a term not exceeding three months, or to both.

It is also an offence for a person who, without reasonable excuse, fails to comply with any other terms of a
closure order made by the court, or does an act which contravenes those other terms. Any person convicted of this
offence is liable to a fine not exceeding £5,000, or to three months imprisonment, or to both.

Police officers and authorised officers from the local authority have the power to enter the said premises at “any
reasonable time”, and do anything reasonably necessary to secure compliance with the closure order

(for example, to board up the premises). However, when exercising this power, the constable or the officer must
produce evidence of this authority to enter and also his identity before entering the premises, if asked to do so by the
owner (or the occupier or the person in charge of the premises).

it is an offence for a person to intentionally obstruct police officers or authorised local authority officers from
exercising these powers. Any person convicted of obstructing a police officer is liable to a fine not exceeding £5,000, or to

one month’s imprisonment, or to both.
Any person convicted of obstructing an authorised local authority officer is liable to a fine not exceeding £5,000.

MP 91/13



RESTRICTED APPENDIX2

Cancellation of Closure Notice - Section 19(7) Criminal Justice and Police Act
2001

Name of Premises: Lotus Food & Wine
Address of Premises: 761 Uxbridge Road, Hayes UB4 8HY
Premises Type: Off Licence

Day and Date of Visit: Thursday 13th October 2016 Time Of Visit: e 8% ves

Name and rank of person making the notice

PC 310XH lan Wares - Police Licensing Officer CAD Reference: FR

Several licensing breaches under Sect 136 of the Licensing Act 2003.

The closure notice served under S19 Criminal Justice and Police Act 2001 as detailed above
is hereby cancelled with immediate effect (section 19(7))

Alleged unauthorised use of the premises (section 19 (6)(a))

Grounds for Notice cancellation

Licensing breaches have been rectified.
Other persons occupying the premises who must be served with a copy of this cancellation
Mr Aamir Singh LAMBA (DPS)
Name and rank of person cancelling the notice
Pc 310 XH Wares Police Licensing Officer

Signed
el T
Date

13/10/16

Any other comments :

The premises was given a licensing visit by the police licensing team on Wednesday 12" october 2016, the following breaches were
found.

1/Mr Armajeet Singh was working in the premises and under a condition on the premises licence he is prohibited to work at the
premises.

2/ The CCTYv at the premises was defective and had been for 4 to 5 days.

3/ Seventeen bottles of Jack daniels were siczed as they were believed to be counterfeit and the DPS was unable to prduce any
invoices for the siezed alcohol.

ﬁl\(\ f - {,’._'hl-'gv;f /_’3 — /T - g3
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2%, | METROPOLITAN Book 694

, POLICE Police Copy
Notification of alleged offences under the Licensing Act 2003

Venue Name: ... L. S LA S B s REF: (CADICRIS 4€.) oo

Address: ...l TN O NN N4 1 o, SR SN I 10 ¥ N0, o £ .

s DN A2 L20 MG Time: L2t QF 1k

Details of person in charge at the relevant time: .0 VR EAABALZ o ot 4G b QAR i

. DPS []” Personal Licence Holder []

Summary of alleged offences identified

[ ] Section 57(4) Failure to secure premises licence or a certified copy at the premises or to prominently display a
summary of the Licence.

[_] Section 57 (7) Failure to produce a premises licence or a certified copy.

[_] section 109 (4) Failure to secure that a copy of the Temporary Event Notice (TEN) is prominently displayed at the
premises or secure that a copy of the TEN is in the custody of an appropriate person.

[ ] Section 109 (8) Failure to produce a TEN to a police officer.
[ ] section 135 (4) Failure to produce a personal licence to a police officer.

[ ] Section 136 (1) Carrying on or attempting to carry on a licensable activity on or from any premises otherwise and in
accordance with an authorisatation or knowingly allowing a licensable activity to be carried on. (Sec19 issued Y [ JNo[])

[ ] section 137 (1) Exposing alcohol for retail without an authorisation. (Sec19 issued Y[ JNo[])
[_]section 138 (1) Keeping alcohol on a premises for an unauthorised sale. (Sec19 issued Y[ ]No[])
D Section 140 (1) Knowingly allowing disorderly conduct on a licensed premises.

[] section 141 (1) Knowingly selling or attempting or allowing alcohol to be sold to a person who is drunk.

[] Section 144 (1) Knowingly keeping or allowing non duty paid goods or unlawfully imported goods to be kept on
premises.

[ ] Section 145 (1) Aliowing an unaccompanied child on a premises (used primarily or exclusively for the sale of alcohol).
[_]Section 146 (1) Selling alcohol to an individual aged under 18.

[_|section 147 (1) Knowingly allowing the sale of alcohol to an individual under 18.

[_]section 153 (1) knowingly allowing an individual under 18 to make a an unsupervised sale of alcohol.

[_]Section 179 (4) Intentionally obstructing any authorised person exercising a power of entry under section 179.

Details of alleged offence(s) including relevant Cad and Crime report details:

Y

\

Issuing officer: ..AVihi. L. . AL AE Con Mosbacs Print: ... htwa.@ e T e S

I acknowledge receipt Of this FOMMI (VENUE) 5. ... i bttt e oot

The purpose of this notice is to inform you that the failure to comply with the Licensing Act 2003 may result in the
police initiating criminal proceedings against the DPS, premises licence holder, or both. This notice may also be
used in evidence to support a review of the premises licence pursuant to section 51 Licensing Act 2003 and/or an
application for a closure order under section 20 Criminal Justice and Police Act 2001



RESTRICTED APPENDIX 2

il TOTAL POLICING

Licensing Act 2003 - Record of Visit to Licensed Premises

Name of

Premises: Lo"t‘us ‘/Jus] ES

Address of

Premises: -4()\ UXM\%E EOA'D} “AYES , URL-FHNY

Premises Type /

Event: OFF LicencE

Date of Visit: Wenrestay 1277 Ocroree 201, Time Of Visit: 4SS urs

Officers in Attendance

CAD Ref :
ILAN \/A\AQE.S - TPhuce Licensine OFFCed ik

CRIS Reference:

1y —

By M 1 TCUEW -

CRIMINIT Reference:
Ms lciran SEYAN - LBU TRADING STANDARDS

GLosAaL ~X
Sl Me Nicte ALFarD - Suetloce investiaaroes . [ CESRTELFET
Premises Details
Is the Premises Licence Summary displayed and correct? Yes m’ No D
Is the Designated Premises Supervisor (DPS) present? Yes E/No |:|

Record details of DPS personal Licence (include full name, issuing authority and lic No.)

Me Aamie ‘Simeu Lamza Pl e [IIIEGEGNG
DPS Contact No.: _

If No DPS is present provide details of person in charge: Mg AmacSee™ Sirmau .

Record details of personal Licence (include full name, issuing authority and lic No.)

NS Pl ~ "Tuis maLe 18 PlouwiRITED Fzom WoRicin g 1IN TUE.
Peeuwiises .

Is the full premises Licence or an endorsed copy available? Yes B/ No E]
What is the capacity of the premises if shown on premises licence? N\ A
How many persons present (rough headcount)? N I\A

What process is used to record customer numbers (clicker, tickets head count etc)?

N|A




RESTRICTED APPENDIX 2

Details of Door Staff
Are Door Staff required by licence conditions? Yes [ | No E/
Number of Door staff on duty Male: Female:

Name of Security company

| .
m D.O.B. ‘ SIA Badge | Full Badge Number ‘ Comments

YesD No D

Yes[:] No D

Yes[ | No[ ]

YesD No D -

Yes% No [:]

Yes NoD T <
N \/X YesD No I:] \

YesD No |:| ‘Q \A

YesD No |:|

' Yes| |No[ ] =
/ YesD No |:|
Yes|_ | No[ ]
YasD No |:|
YesD No |:|

Register of Door Supervisors complete
and correct Yes|:| Ho D

Incident log kept and complete Yes|:| No |:|
Operation of Premises
Is CCTV required by the licence? Yes (V" No []
If no is CCTV installed? Yes [ No []
Is there a member of staff trained and available to operate the CCTV system? Yes |:| No E/
{s CCTV operating correctly and in accordance with any licence conditions?
5 . B 4 Yes |:| No @/

If no detail defects

INFOLMED BY “TUE DPS “TUBT —Tue QeTv SYSTEA MAD BEEN
DeFecTive Foa, AT Least L 75 & Davs. :

Are customers searched prior to entry? What is the procedure?
Nl A

Is the search area covered by CCTV?

Is there a system for recording or verifying customer details and-age, what is the system? (Passport, driving
licence PASS card or use of ID scan, entry scan, or other biometric screening systems)

Prwime Licemce , E7c

Does the venue operate any drinks promotions?
If yes provide details Yes [ | No [

Details of the Premises age verification policy (e.g. challenge 21/25)

CUALLENGE 25,




RESTRICTED APPENDIX 2

Toilets and public areas

Toilets

Are the toilets regularly checked by staff? ; Yes [ ] No []
Is there a Toilet attendant? R / Yes [ | No |:]
Are the toilets covered by CCTV? Coer /tkl\\A Yes |:| No |:|
Are the toilets and environs well maintained? - - Yes |:| No |:|
Is there any evidence of dugs use in this area? Yes D No D

If yes detail evidence (drugs paraphemalia, or evidence obtained from drugs swipes or drugs itemiser)

Smoking area:

Is there a designated smoking area? Yes |:| No |:]
Is it covered by CCTV? Yes D No D
Is it controlled by staff? - Yes |:| No |:|
Is there a re-entry search policy? Yes D No D

Public areas:

N\A Yeslj No[:|

Is the ambient lighting in public areas adequate?

Is there a VIP area? c ‘ Yes [ | No []
Does CCTV cover public areas and dancefloor? - Yes E’ No |:|
Do staff regularly clear glassware? Yes |:| No D
Does the premises use plastic drinkware? Yes [:’ No D
Is there a cloakroom? | Yes |:| No |:]
Does the premises have a Medical facility/room? Yes D No ]:I
What percentage of the premises is given over to seating and tables? %

Premises Staff

How many staff are on duty? 1
How many Personal Licence Holders on site? _1_
Are staff training records available? . g ; Yes E/No |:|

Is there a trained first aider on duty? . . Yes |:| No IE/

General attitude of staff

Helpful |:| Unhelpful E/ Obstructive IZ/ Other E/

Foome —Tue DPS Ta vave A WTCONG smaEw. 4F Alcouoe oW
a REATU , Uis ‘

'/l\ a EAT Liacre OF TAE ENQh\ﬁu L‘IA‘\JGUAGE AMADE.

Tuines. DPiFmaueT )



RESTRICTED APPENDIX 2

Have any breaches in licensing conditions been identified? Yes B" No |___|

Details of breaches

|/ Breacu oF Licemce Comtrvtio - ALLIVSING A TRIWIBITED
Tersen Ta RE | CUWREE OF TilE RRa~ives |

2, BRRACU OF LICEANCE CORNRITION -  DEFECTIVE <™.

Section 19 (Police and Criminal Justice Act 2001) Closure notice issued? Yes IE/ No |:|
Is an action plan required as a result of this visit? Yes E/NO |:|
Is a warning letter required as a result of this visit? Yes I:| No E/

Detail grounds for action plan and or warning letter?
As ARQYE .

Are there other offences or issues relevant to partner agencies (ie fire, environmental health, HM Customs and
Excise, Etc).

Appropriate Agency: | BU — TTRADING STANDARDY Ms lcirand SEAN |
Details: 1% ROSTLES 8F CoonTrLFEIT Tmere DARIECS S £ZED .,

Details of whom referral passed to

TS ON ScaMNE Witu Paciee .

Does the premises require a further visit? Yes E/No D
By what date should this visit be completed T8

General Notgs

—

urs Prewnses 1 Reme Run By TEoPLE wue UAVE VECY
Litvee ResFecT Ano URDECSTANDING OF The Licemnsindg
A 2007 .

Further action by Licensing Office

~

Tue LicemsinG HrrFice

Themises - Be R STE

TAaeny To A L.ncansuoe Rﬁwew UEAR InG,

Retention period: 7 Years
MP 160/13
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RESTRICTED (when complete) ]
MG L1 LT)
WITNESS STATEMENT
CJ Act 1967, 5.9; MC Act 1980, ss.5A(3)(a) and 5B; Criminal Procedure Rules 2005, Rule 27.1
Statement of Maxine Ward..........cccoicnriccvniimnmisasesraeeene. JRN:
Age if under 18 Overi8 ... (if over 18 insert “over 18”) Qccupation: Police Community Support Officer
This statement (consisting of | pages each signed by me) is true to the best of my knowledge and belief and 1 make it
knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully stated anything in it which I
know to be false, or do not believe to be true.

Signature:pcgO ‘),bOKXH W P(%Q.

Date: 14/10/2016 veovvooeererr.

Tick if witness evidence is visually recorded (supply witness details on rear)

I am a Police Community Support Officer based at Hayes Police Station on the East Cluster.

On 19/09/2016 at approximately 1500hrs, I was on foot patrols on UXBRIDGE ROAD HAYES.

I saw 2 male children wearing school uniforms. They were wearing dark blazers with badges on the chest pocket. They
were standing on the parade of shops that LOTUS FOOD AND WINES 761 UXBRIDGE ROAD HAYES is located. I

noticed that they were looking at me. One of them appeared to have an unlit cigarette in his hand. Realising I had noticed
them, they ran off.

[ was then approached by a member of the public who informed me that the male serving behind the counter in LOTUS
FOOD AND WINES had sold a cigarette to school children whilst the member of the public was also in the shop.

I entered the shop and spoke with the male employee behind the counter. He did admit to someone asking to buy a cigarette
but stated the male was an adult.

I gave words of advice regarding the selling of cigarettes to persons under age. Pcc_:{_—-)qu_\ {:)%
- = Wt LOARN

Signature: QCSOM XXHWW@ . Signature witnessed by:

[ J RESTRICTED (3when complete)




APPENDIX 2

m
:.:.:l:.:I:.:q RESTRICTED (when complete) w
-

WITNESS STATEMENT

Criminal Procedure Rules, r 27. 2; Criminal Justice Act 1967, s. 9; Magistrates’ Courts Act 1980, s.5B
URN

Statement of: lan WOODBRIDGE
Age if under 18: Over 18 (if over 18 insert ‘over 187  Occupation: Police Officer

This statement (consisting of 2 page(s) each signed by me) is true to the best of my knowledge and belief and
[ make it knowing that, if it is tendered in evidence, | shall be liable to prosecution if | have wilfully stated in it
anything which | know to be false, or do not believe to be true.

Date: 20/10/2016

| am Police Constable lan WOODBRIDGE Shoulder number 1391CO

| am employed as the Evidential Images Recovery Officer for the Directorate of Forensic Services
Forensic Imagery Team, West Area Hub Visual Images, Identification & Detections Office.

On 20/10/2016 at 10.15 | attended Locus Food & Wines, 761 Uxbridge Road, Hayes, UB4 8HY. | was
asked to attend by PC lan Wares, Hillingdon Borough licensing officer, to check that a CCTV system

within the shop was working.

| found that the CCTV system was working correctly and the footage was recording correctly. The first
recorded date of footage was on 12/10/2016 and footage had been recorded right through to the current
date.

\._..__‘. ,ﬁCl_)‘/?(C-Q
)

Witness Signature: lan WOODBRIDGE PC 1391CO .. C = [/ & 15 P co

Signature Witnessed by Signature: ... T A B 1 R R S NN S eSS

Page 1 of 1
(= I N BN NNN NED WN WM En NN .
‘ 99/12M RESTRICTED (when complete)
NN BN N N W S S s mw e e
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AUTHORISATION FOR STAFF TO SELL ALCOHOL

d in the sale of alco-

As the premises supervisor | confirm that the following staffs has been fully traine ¢ their

: e ing O
hol and alcohol products and that, in my opinion, they have demonstrated their understanding

legal requirements in this regard. | therefore authorise by delegated authority the

tollowing staff to sell alcohol from these premises.

Site Name: i“l_C.]"U R Food uone
Stte Address: 3¢1, UXBrridy < Rop HAYESR, UBU SHY:
4

Staff Name Staff Signature DPS Signature Date

15lou] | &

———

IRMIKRS. ) AmRA

Aryeek SinGit 1S |oullé




DESCRIPTION OF INCII

D R FAVEN /3 1T a
ACTION AKEN/QUTCOME

PREMISES SUPERVISOR(DPS)

D.-ﬁ.-:':'_l;_f

| ACTION TAKEN/OUTCOME:

' PREMISES SUPERVISOR(DPS).

.DﬂTET

' DESCRIPTION OF INCIDENT-

" ACTION TAKEN/OUTCOME-

i
N

ELIRN RO
ROCHER ¥

NAME:

POSITION:

| PREMISES SUPERVISOR(DPS):

DATE ENTRY CHECKED:




APPENDIX

PERSONAI
COURSES

LOTUS FOOD & WINE

761 Uxbridge Road, Hayes, UB4 8HY

ALL INCIDENTS OF CRIME AND DISORDER
MUST BE WRITTEN IN THIS BOOK
POLICE MUST BE INFORMED IF APPLICABLE

awarding body (o compliance

Approved HABC Centre

’ /
@} H i g h ﬁe ’d Where Service Matters ¥\ ' e

1

Personal Licence Courses ltd, Studio 8, Hayes Business Studio, Hayes Campus, College Way, Hayes,
UB3 3BB, TEL: 020 8606 0558/07952990536
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Licensing Act 2003

STAFF TRAINING REGISTER

As the premises Supervisor | confirm that the following staff has been issued with their own copy of

Pocket Guide To Selling Alcohol Training Manual”.

Staff Name Staff Signature DPS Signature Date

ﬂhh:“}“}x' e\ \‘\’N' L l 5H| C’L‘[ I l 6

AR ‘xinll
.J |
((AmE A

I<loulJg
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