Appendix 3a
Re: New Premises Licence - Ten Restaurant (Formerly Punto)

Clir Michael Markham <MMarkham@hillingdon.gov.uk>
Sat 1/22/2022 9:16 AM

To: Mark McDermott <mmcdermott@hillingdon.gov.uk>; Cllr Douglas Mills <DMills@Hillingdon.Gov.UK>; ClIr Susan
O'Brien <SO'Brien@hillingdon.gov.uk>

| object to the proposed closing times - 11.30 pm on weekdays and 1.00 am over the weekends -
on the grounds of preventing public nuisance to local residents living near to the restaurant.

Regards

Get Outlook for iOS

From: Mark McDermott <mmcdermott@hillingdon.gov.uk>

Sent: Friday, January 21, 2022 5:31:20 PM

To: Clir Michael Markham <MMarkham@hillingdon.gov.uk>; Clir Douglas Mills <DMills@Hillingdon.Gov.UK>;
Clir Susan O'Brien <SO'Brien@hillingdon.gov.uk>

Subject: New Premises Licence - Ten Restaurant (Formerly Punto)

Consultation email
Dear Clirs,

As consulttees to the licensing process, please be advised that this department has received
an application for a new premises licence for the following premises located in your ward.

Ten Restaurant (Formerly Punto)
10 Victoria Road

Ruislip Manor

HA4 0AA

The application can be found on the council website, and | have attached a copy here.

Please note the premises was formerly known as Punto and | have attached a copy of the
existing licence for your information.
The consultation period will end on 18th February 2022 and any relevant representations to
this application must be received by this date. We are unable to accept any representations
received after this date or any representations that are not relevant.

Relevant representations need to relate to the one or more of the four licensing objectives, which
are:

e Crime and disorder

e Prevention of children from harm
e Public safety

e Prevention of public nuisance.

Information on how to make a relevant representation can also be found on the council website.
Alternatively, you may contact the Regulatory Services team for advice on 01895 277433.

Please be advised that it is not a statutory requirement to include residents in the licensing
consultation process, so you may wish to draw this application to the attention of, any residents
associations or individual residents, in the vicinity of the premises.
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License Services
Civic Centre

Uxbridge
uB10 1UW

10% February 2022
Dear whomever it may concern,

| am writing in responsa to the Licensing Act 2003 notification (rafer fo Appendix §) which has been
displayed by Mr B Mani at 10 Victoria Rd, Ruislip Manor HA4 0AA and would like to formally
object to such license being granted for these premises, due to the prior and ongoing statutory
nuisance which is being caused to mysalf, neighbours and our dwellings.

Pursuant to the Environmental Protection Act 1930 and Noise Act 1996, | would like to bring to
your attention the recent occasions which noise from the aforementioned premises has been to
such levels, that | have had no option but to log with the Environmental Health Office under the
following references:

¢ 08/01/2022 — Ref 37741 — Loud Live Music
*  14/01/2022 — Ref 37845 — Loud Live Music
s 22/01/2022 - Ref 38045 — Loud Live Music

Furthermore and prior to calling the Environmental Office on 8% January 2022, | spoke personally
with the management of the restaurant asking them to please lower the volume of the music, but
this was duly ignored (refer to Appendix 1). The following weekend on the 14% January 2022 due to
the persistent nuisance again being caused | called directiy to the Environmental Office who
instructed the on duty Environmentat Officers to call at my home and chserved the noise levels
being transmitted into my premises. Following their visit, the Officers then visited the
neighbouring restaurant and informed the management to reduce the volume of the music due to
the levels being too high and vibration being felt inside my dwelling.

Lastly, | would like to add that | have owned my property for over 25 years without issue. But due
to my age, health and most notably since the restaurant has changed occupancy and been
allowed to introduce live music. | have had numerous conversations with the current
management and landiord regarding noise levels and the effects it has had on my personal
space, sleeping arangements and general well-being. In light of this, the current management
guaranteed that the premises had been fully sound proofed during the Jatest refurbishment and |
would have no further issues, which as highlighted above has not been the case. My main
concem now after reviewing the terms of the permit, is the timings proposed and the lack of
sound proofing installed means | would not be able to enjoy the tranquillity of my home,
especially on weekends when it is proposed to last until the early hours of the moming.

| hope the enclosed information clearly outlines my concerns and opposition to the award, but i
required, | would be prepared to attend in person any hearings to discuss the matter further.

Yours sincarely,

Marian Milis
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Ten Tastoram ®

wessage
Fri 10 Dec, 23:07

| have phoned you
twice this evening to
ask you to turn your

music down it's as
gone 11 o/clock and |
can still hear it.
Marian

Yes nowinSminis
gone be down thards

Sat 11 Dec, 23.50

Can you please turn
your marsic down it is
getting on to 12 o/
clock

Yes nowin 5 min
Latem cafl them

Ten Testoram @

Fri 31 Dec, 23 25

I'm trying to enjoy my
New Year's Eve Idon't
appreciate hearing
your music so can you
please turn it down

Fri 7 Jan, 23:09

Every weekend | have
asked for the music to
be tuned down | would
like for you to
appreciate the people

upstairs are fed up
having to ask you to
turn it down i will he

reporting this to the
appropriate people

Ten Testoramt ®

$at 138 Dec, 00:06

It as gone 12 O/clock

canyou please turn the
music down

1 wil cafl themn now
Ard they will put down

They have not turned
the music down | think

your license only allow
your music till 12/
o'clock

They wil hecaese | call

In the mean time can
they turn it down

Delivered
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LICeNse Service:
Civic Centre
UXDraQe

UBIU 1UW

11 Fepruarv 2022
pear =

| am writina in response to the Licensina Act 2003 notification whicn nas peen
displayea bv Mr 8 Mani at TO Victonia Road. Ruislip Manor HA4 OAA and wouid like
o ?&M\dﬂy ODIeCt 10 Such iicense Deina aranied for inese premises, due io the prior
and ongoina statutory nuisance which is being caused to myself. neighbours and our
dwellinas. | write in support of Marion Mills’ recent obiection and would like 10 rarse
the several noise complaints that | have submitted in reference to ioud music peinq
played at late hours bv businesses underneath our dwellinas. These have been
submitted pursuant to the Environmental Pratection Act 1990 and Noise Act 1996.

The sort of loud. bass-heavv music being plaved by these establishments is
particularlv disturbina: not onlv can we hear the music. but the bass notes
reverberate throuah the building. causing a particulariv upsetuna noise aisturpanc:
for those living above, We cannot take any particular actions to mitiaate the efiect.
ana netther should we be forced to: we havea riaht to a bleasant home life without
this sort of disturbance. Ms Mills riahtly refers to the areater number of
establishments otaving loud music late at night which have appeared iocally over the
last few vears and [ would like to ask the License Services department ta enneiriar
the qualitv of life for the larae number of peonle who live over commercial oremises
in this are=

As ms Mills has outlined in her complaint, her personal complaints and the
estabinsnment s proposed response have not resulted in noise reduction. so | wouid
aiso opject to the granting of the license based on what appears to be prior failure
from the establishment to conduct their business with consideration to loca!
residents

| ene tnis cieariv outhines mv concerns, opposition to the award and support of Ms
Milis’ opposttion to the award, but if required. | would be prepared to attend in person
any nearings to aiscuss tne matter further.

yours sincerety

Tanya Jones
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To: Licensing Services,

Civic Centre,

Uxbridge.

uB10 1UW

Re: License notification for Ten Restaurant

To whom it may concern,

We are writing in response to the Licensing Act 2003 notification which has been displayed by Mr 8.
Mani in relation to Ten Restaurant, 10 Victoria Rd, Ruislip. As residents who live close to these
premises, we formally object to the extended opening hours which have been applied for, due to
existing issues with noise and anti-social behaviour.

There are currently several establishments within close proximity that are licensed to be closed no
later than 12am (but often do not abide by this} and there are ongoing issues in terms of anti-social
behaviour, fighting, under-age drinking, drugs, noise nuisance, urination in outdoor spaces and litter,
and we are in no doubt these problems will escalate should this license application be successful.
When these issues have affected us, we have reported and logged them with Hillingdon Council, and
they are negatively impacting our ability to sleep and enjoy being in our own home, and at times we
have felt unsafe. Just last night, several Police Officers attended an incident at the Jamaican Lounge,
and were there until midnight. This included Police Officers questioning people in the car park behind
the Jamaican Lounge, an area we and our neighbours have to walk through to get to our home, and
also searching around the walkways outside our flats. Incidents like this have been going on for many
months (we only moved here in October 2020, in lockdown), and despite our numerous complaints,
the situation is the same.

It is worth noting that Ten share the back yard/car parking area with the Jamaican Lounge,
Wetherspoons, and another soon-to-be opened restaurant, and extended hours, will, in all
probability, allow these issues to escalate further should businesses in the area be allowed to trade
later. Residents on our block have also expressed issues with Fizz across the road as well as concerns
with Ten and the previous business in that space, Punto.

In addition, by agreeing to allow Ten to serve alcohol and play music later, it will also set a dangerous

pr?ceder\t precent for the other businesses close by to apply to extend their licenses. Wetherspoons does have
a license until 1am on weekends; notably they do not play music which is one benefit, but their trading
hours already cause disruption and there is certainly no appetite for other businesses to follow suit
and assist in dragging the areainto the gutter.

Many thanks for taking the opportunity to read our views and hope these concerns are taken as
seriously as they intended. We have people of varying ages and families including young children who
reside in this block and feel it would be inappropriate to extend the license hours for businesses in the
area.
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Regards.

Dr Emma Flack & Mr Benjamin Raywood



Appbendix 3e

Head of Licensing Dept.
London Borough of Hillingdon
Civic Centre, High Street
UXBRIDGE

Middx UB8 1UW

Dear SirfMadam

PREMISES LICENCE APPLICATION @ TEN RESTAURANT, 10 VICTORIA
ROAD, RUISLIP HA4 0AA - APPLICANT - B MANI

| understand from the application above B Mani has applied for the:-
¢ Provision of live music indoors — Friday and Saturday 21.00-01.00

« Provision of recorded music indoors on Monday, Tuesday, Wednesday,
Thursday, Sunday 12.00-23.00, Friday and Saturday 12.00 — 01.00

¢ Provision of late refreshment indoors ~ Monday, Tuesday, Wednesday,
Thursday, Sunday 12.00-23.30, Friday and Saturday 12.00 — 0100.

¢ Supply of alcohol indoors — Monday, Tuesday, Wednesday, Thursday,
Sunday 12.00-23.30, Friday and Saturday 12.00-01.00.

e Supply of alcohol outdoors ~Mondays to Sundays 12.00-22.00

¢ Opening hours Monday, Tuesday, Wednesday, Thursday, Sunday 12.00-
00.00, Friday and Saturday12.30-01.30

As you can see from my address | have lived just around the comer for 30+ years
and have had numerous problems over the last 10 years with the restaurant below
me. | feel that yet another restaurant requesting all of these provisions (with such
extended hours) will only exaggerate the problems with noise, anti-social behaviour
in the car park, drug taking and similar. | recently had the ASBO team visit me at
midnight and they fully agreed with my objections. This is a residential area

| own my flat and want to be able to sit out on my balcony during the day/evenings
during the wammer months without being bothered by the actions of other
restaurants or people. | am too embarrassed to invite people around to enjoy my
hospitality. 1 strongly object to this application and look forward to hearing
from you, with a positive response, in due course.

Yours faithfully Mrs S Townsend
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Licence Services
Civic Centre
Uxbridge

uss 1uw

17th February 2022

Ref: B Mani

To whom it may concem:

| am one of 10 properties that resides above the business No 10 to whom are applying for a Licence for:
Sale of Alcahol

Late night refreshments

Provision of live music indoors
Provision of recorded music indoors

I'm all in favour for businesses developing and growing bsecause | do believe it can be positive for the community.
However, how we have been treated over the past 2 years by No 10 who are applying for this licence has been
shocking and poor with no consideration.

When building work was being carried out by laborious and current employees, the building work would
commence before 8am and long after the hours of 6pm during week days and Saturdays, and would continue to
cause a disturbance throughout the non-working day on a Sunday.

No 10 still continue to park multiple vehiclea blocking resfidents’ vehicles within Victoria / Pembroke Road car
park, which belongs to the residents of Victoria / Pembroke Road.

On a few occaslons | have also been affected by this by one of the managers/ employees parking his
vehicle blacking my vehicle over night until the earty hours of the moming {from midnight to 9am) with
no numbers digsplayed on his vehicle for me to contact him.

This escalated to me contacting the out of hours team at Hillingdon council and Law enforcement to only be told
there was nothing that could be done.

This resulted in me miesing a few appointments that moming which had a catastrophic outcome with a
few vuinerable chlildren and famliles | work with through the Children's care service with Hillingdon
Councli, Aylesbury Councll, which then had the knock-on effect for me to artrive at an altemative
provision in Slough {Haybrook College) to facllitate and run a CSE (Child Sex, Exp{oitation) and County
Lines workshop based at the College which is also supported through Slough Borough Councll.

There was no remorse or even reasoning with the individual for this to never happen again. Which it did|

{ am now forced to park my vehicle outside from my allocated parking bay which Is stipulated within my
lease agreement.

This now brings me onto the Waste Mismanagement which continues to be left outside within the car park
areas, and up the stairs at the back of the doors for No 10.

There was no regard for us residents when work was being carried out by No 10 placing a skip within the car
park area over a periad of approximately 7 to 10 (possibly even longer), months taking 3 to 4 parking bays.

It would have been nice rdor No 10 to of informed us residence and local businesses that this was going to take
place, and for the length of time the skip was going to be placed within the car park area. This caused huge
problems and implications for ail local businesses and residents at Victoria / Pembroke Road.

The waste attracted vermin, e.g. rats, foxes and pigeons which then led to foxes making their way up to the
Flat's leaving excrements within our front gardens and doorsteps.

There is no care, consideration or respect displayed to any of the residents, or local businesses from No 10s
management team. A few conversations have taken place, but no action was followed through,

A few of the employees will greet us when we're walking by saying "Hi, how are you doing™. (which Is friendly)
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establishment intoxicated causing a disturbance by making noise, possibly followed with anti-social behaviour.

No 10 have demonstrated over the years that there Is no care or conskieration for thelr neighbours
through how they have conducted themseives in the past and present:

Based on observation | believe No 10 have no experience in:
a) managing an establishment like this in the past

b) do not have the qualified employees / staff to be able to manage any anti-soclal behaviour that comes with a
late licance within the establishment, and then when the customers/ clients leave the No 10 environment. (I'm
guessing there will be security)

Based on therr failure to demonstrate a positive working relationship with the local businesses and residents, |
believe this is going to cause a huge problem going forward in the community, as and when issues arise and
escalate. There is no diplomacy, tact respect or even basic communication skills

that demonstrates to me and the residents and local businesses that they will be able to manage and address
these issues professionally and promptly by safeguarding all civilians, and residents.

Unfortunately, | have to appeal against this application as | can envisage all of the above not happening based
on how us residents have been treated over the past years by No 10. It's a shame really because | was looking
forward to spending some time within their establishment.

Yours sinceyely, Resident 2a Victoria Road
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Appendix 39

License Service
Civic Centre
Uxbridge

uB8 1UwW

Dear Sir/s

! am writing regarding the application for a premises licence licensing Act 2003.
The application has been applied for by Mr Bajram Mani (date - received 21/01/2022)

Building name: No 10 Restaurant
Address: 10 Victoria Road, Ruislip Manor, HA4 0AA.

We object for the license to be granted, because in Ruislip Manor there is already within close
proximity 6 licenced bars that are all currently active serving alcohol some up to 11pm, and other into
the early hours of the moming:

Rajdoot Tandoori
Jamaican Lounge
Manor Bar
Hennessy

Fizz

JJ Moons

There are still outstanding issues raised regarding noise pollution, antisocial behaviours disorder that
has not been resolved.

Please see below the current opening and closing hours of these establishments.
Rajdoot Tandoori

59 Windmill Hifl,

Monday-Thursday 17:30 hrs - 22:30 hrs

Friday-Saturday  17:30 hrs - 23:00 hrs
Sunday 17:30 hrs -22:00 hrs

Jamalcan Lounge
108-110 Pembroke Road,

Monday- closed
Tuesday-Sunday 12:00 hrs —23:00 hrs
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Manor Bar
68 Victoria Road

Monday-Thursday 12:00 hrs -24:00 hrs

Friday-Saturday 11:00 hrs - 01:00 hrs
Sunday 12:00 hrs - 22.30 hrs

Hennessy
36 Victoria Road

Monday - Thursday 11:00 hrs- 23:00 hrs

Friday-Saturday 11:00 hrs- 01:00 hrs
Sunday 12:00 hrs - 24:00 hrs
Fizz Bar

7 Victoria Road,
Monday ~ Friday 16:00 hrs — 23:00 hrs

JJ Moons pub
12 Victoria Road,

Monday-Thursday 08:00 hrs = 23:00 hrs
Friday - Saturday 08:00 hrs —01:00 hrs
Sunday 08:00 hrs — 23:00 hrs

By having a 7" Restaurant/ Bar within close proximity, it will again affect the balance of the
environment of different types of business changing the ambiance to a club district. This will affect the
community again by increasing the levels of antisocial behaviours.

Closing times of the above licence venues, the latest being 01:00 hrs on Fridays and Saturdays,
however No. 10 Restaurant are wishing to extend their closing times to 01:30 hrs which will be setting
a president for all of the other venues to foliow suit.

(Christmas, Boxing Day and New year eve additional 2 hours for license. 03:00 trs) Applying to play
music from 12:00 hrs - 03:00 hrs

The time No. 10 Restaurant propose to stop selling alcohol will be at 01:00 hrs will also coincide with
JJ Moon Pub which is located next door, which closes at 01:00 hrs which will mean customers
vacating two licenses premised environments at the same time with reference to Statement of
Licensing Policy, The Licensing Act 2003 Section 10.3 they will be in close proximity to the
establishment pub JJ Moons.

The question we raise is:

1. What procedures do they have in place to ensure their own customers do not engage in any
activities involving criminality, along with any antisocial behaviour whilst in their premises,
and then within the vicinity of their premises? If not addressed it will increase anti-social
disorder behaviours.

2. What procedures are currently in place to dispel and calm crowd / groups exiting the building
apart from just verbalising to all customers to be quiet?

3. Willthere be security outside of the front door entrance to control the customers and to
prevent anti - social behaviours?

4. On 25™, 26" 31® December what time will the venue close?
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The reason why it is a cause of our concem as we are only just 3 premises away, during £riday night
early hours of Saturday morning, intoxicated people, are leaving some of these premises with beer
bottles, wine and beer glasses. We arrive at our premisses having to clear and clean up broken
smashed glass. Urine, vomit and sometimes faeces. (Urine is also left in beer glasses)

On section 15 of 21 Mr Manl has applied for the sate of alcohol be for consumption both, which
means based on the application “If the sale of alcohot Is for consumption on the premises and
away from the premises select both” which will dramatically increase the above problems and
affect the local community in a negative way.

With reference to Statement of Licensing Policy, The Licensing Act section 10.10, at present we feel
the premises is poorly managed.

Please see enclosed picturss which shows the fire exit Is biocked, with a build-up of rubbish which is
a regular occurrence, gas cannisters are being left on top of the roof which is not following safe
storage procedures.

Their rubbish bins are constantly overflowing which is bringing a high level of rodents to the area
which cannot be curtailed.

The above is a contravention to the:

¢ Regulatory Reform (Fire Safety) order 2005
¢ The Clean Neighbourhoods and Environmental Act 2005

We are an established business who have been located here for over 18 years and have observed
the local community develop beautifully with a variety of business that understand the importance of
business growth and development. However, if the licence is granted. it needs to be managed and
organised with Mr Bajram Mani and the management team to take accountabllity for what needs
to be implemented to ensure the safety with all Policles, Health and Safety Checks revised as
and when requlired to do so.

Our local community needs to remain safe for Children, Teenagers, Young Famllles, Adults,
physically impaired, and Senlor citizens.

Yours Faithfully

Mrs Mills

Yana Hair Sanctuary
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