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ADMINISTRATION REPORT 
 

Committee  Pensions Committee 

   

Officer Reporting  James Lake, Finance 

   

Papers with this report  1. Hampshire Pensions Services Partnership Report 
 

HEADLINES 
 

Pensions administration services are provided by Hampshire County Council (HCC) under a 
section 101 agreement. 
 
The attached report provides an update of HCC’s performance as at August 2022. Historic 
monthly reports are included in the member shared drive. 
 
Historic key performance indicators show 100% against all indicators, each month since the 
October 2021 inception.  
 
Member portal registrations continue to improve month-on-month and as at August 2022 show 
25.29%.  
 
Annual Benefit Statements were made available to members in line with with August deadline. 
 
Inherited backlog cases continue to be cleared in line with the 2-year project schedule.  
 
RECOMMENDATION 
 
That the Pensions Committee note the administration update 

 
FINANCIAL IMPLICATIONS 
 
Financial implications have been previously dsclosed. 
 
LEGAL IMPLICATIONS 
 
The legal implications are in the body of the report. 
 


