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Library Service
Charges

Cassettes R FREE FREE FREE STD 0.00 0.00 0.00 0.00 0.00%

Compact Discs  - every 3 weeks R 1.50 1.50 0.75 NB 1.50 0.00% 1.50 0.00% 0.75 0.00% 1.05 -30.00% 1.50 0.00% 0.55 -26.67%

DVDs  - per week R 3.00 3.00 1.50 NB 3.00 0.00% 3.00 0.00% 1.50 0.00% 2.10 -30.00% 3.00 0.00% 1.05 -30.00%

Children's DVDs  - per week R 1.50 1.50 0.75 NB 1.50 0.00% 1.50 0.00% 0.75 0.00% 1.05 -30.00% 1.50 0.00% 0.55 -26.67%

Videos  - per week R 1.00 1.00 0.50 NB 1.00 0.00% 1.00 0.00% 0.50 0.00% 1.05 5.00% 1.50 50.00% 0.55 10.00%

Children's videos  - per week R 0.50 0.50 0.25 NB 0.50 0.00% 0.50 0.00% 0.25 0.00% 0.55 10.00% 0.80 60.00% 0.30 20.00%

Language Courses - every 3 
weeks R 3.00 3.00 1.50 NB 3.00 0.00% 3.00 0.00% 1.50 0.00% 3.05 1.67% 4.00 33.33% 1.55 3.33%
Video Language Courses - every 3 
weeks R 3.00 3.00 1.50 NB 3.00 0.00% 3.00 0.00% 1.50 0.00% 3.05 1.67% 4.00 33.33% 1.55 3.33%

CD & Cassettes - every 3 weeks R 2.00 2.00 1.00 NB 2.00 0.00% 2.00 0.00% 1.00 0.00% 2.05 2.50% 3.00 50.00% 1.05 5.00%
eAudiobooks (downloadable) - 
every 3 weeks R 2.00 2.00 1.00 NB 2.00 0.00% 2.00 0.00% 1.00 0.00% 2.05 2.50% 3.00 50.00% 1.05 5.00%

Holds (Reservations) - Self Placed R 0.50 0.50 0.50 NB 0.50 0.00% 0.50 0.00% 0.50 0.00% 0.60 20.00% 0.80 60.00% 0.30 -40.00%
Holds (Reservations) - Staff 
Placed R 1.00 1.00 0.50 NB 1.00 0.00% 1.00 0.00% 0.50 0.00% 0.60 -40.00% 0.80 -20.00% 0.30 -40.00%

Holds (Reservations) - Not in stock R 2.00 2.00 2.00 NB 2.00 0.00% 2.00 0.00% 2.00 0.00% 3.10 55.00% 4.00 100.00% 1.55 -22.50%
Holds (Reservations) - British 
Library Items R 3.00 3.00 3.00 NB 3.00 0.00% 3.00 0.00% 3.10 3.33% 4.00 33.33% 1.55 0.00%

Holds (Reservations) - 
Photocopies R

£2.00 + 20p 
per A4 
sheet

£2.00 + 20p 
per A4 
sheet

£2.00 + 20p 
per A4 
sheet NB

£2.00 + 20p 
per A4 
sheet

£2.00 + 20p 
per A4 
sheet

£2.05 + 21p 
per A4 sheet

£2.10 + 25p 
per A4 sheet

£2.10 + 25p 
per A4 
sheet 0.00%

Lost Tickets R 2.00 2.00 1.00 NB 2.00 0.00% 2.00 0.00% 1.00 0.00% 2.05 2.50% 2.10 5.00% 1.03 2.50%

Lost Tickets R 2.00 2.00 1.00 NB 2.00 0.00% 2.00 0.00% 1.00 0.00% 1.05 -47.50% 1.50 -25.00% 1.03 2.50%

Overdue Reminders R 0.80 0.80 FREE NB 0.80 0.00% 0.80 0.00% 0.00 0.85 6.25% 0.85 6.25% 0.00 0.00%

Effective from 1st AprilEffect of VAT increase as of 1st February 2011

Type
B = Business
R = Residents
M = Mixed Residents' and Environmental Service Policy Overview Committee 18th January 2011
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STD - Standard Rated

ZERO - Zero Rated
EXP - Exempt

NB - Non Business
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Fines
Books R 0.15 0.15 0.05 NB 0.15 0.00% 0.15 0.00% 0.05 0.00% 0.16 6.67% 0.20 33.33% 0.08 60.00%
Talking Books R 0.15 0.15 0.05 NB 0.15 0.00% 0.15 0.00% 0.05 0.00% 0.16 6.67% 0.20 33.33% 0.08 60.00%
Cassettes R 0.15 0.15 0.05 NB 0.15 0.00% 0.15 0.00% 0.05 0.00% 0.16 6.67% 0.20 33.33% 0.08 60.00%
Compact Discs R 0.15 0.15 0.15 NB 0.15 0.00% 0.15 0.00% 0.16 6.67% 0.20 33.33% 0.08 0.00%
Language Courses R 0.15 0.15 0.15 NB 0.15 0.00% 0.15 0.00% 0.16 6.67% 0.20 33.33% 0.08 0.00%
Videos R 1.00 1.00 1.00 NB 1.00 0.00% 1.00 0.00% 1.05 5.00% 1.50 50.00% 0.53 0.00%
DVDs R 1.00 1.00 1.00 NB 1.00 0.00% 1.00 0.00% 1.05 5.00% 1.50 50.00% 0.53 0.00%
Junior Videos R 0.50 0.50 0.50 NB 0.50 0.00% 0.50 0.00% 0.55 10.00% 0.80 60.00% 0.30 0.00%

Fax

In the UK - 1st Page R 1.00 1.00 STD 1.02 2.13% 1.02 2.13% 1.05 2.81% 1.05 2.81% 0.00%

In the UK - Subsequent Page R 0.50 0.50 STD 0.51 2.13% 0.51 2.13% 0.55 7.71% 0.55 7.71% 0.00%

Western Europe - 1st Page R 2.20 2.20 STD 2.25 2.13% 2.25 2.13% 2.30 2.37% 2.30 2.37% 0.00%

Western Europe - Subsequent 
Page R 1.10 1.10 STD 1.12 2.13% 1.12 2.13% 1.15 2.37% 1.15 2.37% 0.00%

Rest of the World - 1st Page R 3.50 3.50 STD 3.57 2.13% 3.57 2.13% 3.65 2.11% 3.65 2.11% 0.00%

Rest of the World - Subsequent 
Page R 1.75 1.75 STD 1.79 2.13% 1.79 2.13% 1.85 3.51% 1.85 3.51% 0.00%

Per Fax (any length) R 1.00 1.00 STD 1.02 2.13% 1.02 2.13% 1.05 2.81% 1.05 2.81% 0.00%

Type
B = Business
R = Residents
M = Mixed Residents' and Environmental Service Policy Overview Committee 18th January 2011

Vat Status
STD - Standard Rated

ZERO - Zero Rated
EXP - Exempt

NB - Non Business
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Printing & Photocopies

Black and White PC Prints per A4 
sheets R 0.20 0.20 STD 0.20 2.13% 0.20 2.13% 0.20 -2.08% 0.20 -2.08% 0.00%

Colour PC Prints per A4 sheets R 0.40 0.40 STD 0.41 2.13% 0.41 2.13% 0.40 -2.08% 0.40 -2.08% 0.00%
CD-ROM/Microform Prints per 
sheet R 0.30 0.30 STD 0.31 2.13% 0.31 2.13% 0.30 -2.08% 0.30 -2.08% 0.00%

Floppy Disks R 0.50 0.50 STD 0.51 2.13% 0.51 2.13% 0.55 7.71% 0.55 7.71% 0.00%

CD-R R 1.00 1.00 STD 1.02 2.13% 1.02 2.13% 1.05 2.81% 1.05 2.81% 0.00%

USB Pen Drives R 12.00 12.00 STD 12.26 2.13% 12.26 2.13% 12.60 2.81% 12.60 2.81% 0.00%

Black & White A4 R 0.10 0.10 STD 0.10 2.13% 0.10 2.13% 0.10 -2.08% 0.10 -2.08% 0.00%

Black & White A3 R 0.20 0.20 STD 0.20 2.13% 0.20 2.13% 0.20 -2.08% 0.20 -2.08% 0.00%

Colour A4 R 1.00 1.00 STD 1.02 2.13% 1.02 2.13% 1.05 2.81% 1.05 2.81% 0.00%

Colour A3 R 1.50 1.50 STD 1.53 2.13% 1.53 2.13% 1.55 1.18% 1.55 1.18% 0.00%

Black & White (Colour 
Photocopies) A4 R 0.30 0.30 STD 0.31 2.13% 0.31 2.13% 0.30 -2.08% 0.30 -2.08% 0.00%

Black & White (Colour 
Photocopies) A3 R 0.60 0.60 STD 0.61 2.13% 0.61 2.13% 0.60 -2.08% 0.60 -2.08% 0.00%

Type
B = Business
R = Residents
M = Mixed Residents' and Environmental Service Policy Overview Committee 18th January 2011
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STD - Standard Rated

ZERO - Zero Rated
EXP - Exempt

NB - Non Business



MTFF 2011/12 - 2014/15 Fees & Charges - Planning, Environment & Community Services Appendix B

All Prices Include VAT
Type of Fee/Charge Type Current

Charges
Residents

£

Current
Charges
Non-

Residents
£

Current
Concess
Charge

Residents
£

Vat 
Status

Current
Charges
Residents

£

% 
Increase

Current
Charges
Non-

Residents
£

% 
Increase

Current 
Concess 
Charge 

Residents
£

% 
Increase

Proposed 
New 

Charges 
Residents

£

% 
Increase

Proposed 
New 

Charges 
Non 

Residents
£

% 
Increase

New 
Concess 
Charge 
To 

Residents
£

% 
Increase

Effective from 1st AprilEffect of VAT increase as of 1st February 2011

Hire of Library Premises

Monday - Thursday per hour R 8.50 8.50 EXP 8.50 0.00% 8.50 0.00% 8.70 2.35% 10.00 17.65% 0.00%

Friday - Saturday per hour R 9.50 9.50 EXP 9.50 0.00% 9.50 0.00% 9.75 2.63% 11.50 21.05% 0.00%

Commercial Organisations R 15.00 15.00 EXP 15.00 0.00% 15.00 0.00% 15.50 3.33% 18.00 20.00% 0.00%

Advertising
Notice Board Display - Rental 
Charge R 29.38 29.38 STD 30.00 2.11% 30.00 2.11% 36.00 20.00% 36.00 20.00% 0.00%

Bill posting fee - Up to 3 posters R 185.65 185.65 STD 189.60 2.13% 189.60 2.13% 189.60 0.00% 189.60 0.00% 0.00%

Family History Search Fee
Family History - Census search - 
one address - Address & year R 3.50 3.50 STD 3.50 0.00% 3.50 0.00% 3.60 2.86% 3.60 2.86% 0.00%

Family History - Census search - 
one address - same address 
subsequent year R 1.75 1.75 STD 1.75 0.00% 1.75 0.00% 1.80 2.86% 1.80 2.86% 0.00%

Family History - Census search - 
one address - same address 
subsequent year to include copies 
of six entries R 1.75 1.75 STD 1.75 0.00% 1.75 0.00% 1.80 2.86% 1.80 2.86% 0.00%

Family History - Census search - 
one address - same address 
subsequent year to include copies 
of six entries, further copies to be 
charged at 50p per 6 entries R 2.25 2.25 STD 2.25 0.00% 2.25 0.00% 2.25 0.00% 2.25 0.00% 0.00%

Family History - Local Newspapers 
Search - Article on one specific 
event R 3.50 3.50 STD 3.50 0.00% 3.50 0.00% 3.60 2.86% 3.60 2.86% 0.00%

Family History - Electoral Register 
Search - 1890-1914. Name & 
address. Occupant at one 
address.  (5 year Search) R 3.50 3.50 STD 3.50 0.00% 3.50 0.00% 3.60 2.86% 3.60 2.86% 0.00%

Type
B = Business
R = Residents
M = Mixed Residents' and Environmental Service Policy Overview Committee 18th January 2011
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STD - Standard Rated

ZERO - Zero Rated
EXP - Exempt

NB - Non Business
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Family History - Electoral Register 
Search- 1920 - onwards. Name & 
address. Occupant at one 
address.  (5 year Search) R 3.50 3.50 STD 3.50 0.00% 3.50 0.00% 3.60 2.86% 3.60 2.86% 0.00%

Family History - Directories Search 
-   Occupant at one address or 
trade.  (5 year Search) R 3.50 3.50 STD 3.50 0.00% 3.50 0.00% 3.60 2.86% 3.60 2.86% 0.00%

Family History - Parish Registers 
Search -   Entry of baptism, 
marriage or burial R 1.75 1.75 STD 1.75 0.00% 1.75 0.00% 1.80 2.86% 1.80 2.86% 0.00%

Family History -Rate Books  
Search -   Occupant at one 
addressl R 3.50 3.50 STD 3.50 0.00% 3.50 0.00% 3.60 2.86% 3.60 2.86% 0.00%

Family History -Journals  Search -   
Article on one specific topic R 3.50 3.50 STD 3.50 0.00% 3.50 0.00% 3.60 2.86% 3.60 2.86% 0.00%

Family History -Photograps  
Search -   Photos of  one specific 
place or  topic R 3.50 3.50 STD 3.50 0.00% 3.50 0.00% 3.60 2.86% 3.60 2.86% 0.00%

Other Research -  per half hour R 15.00 15.00 STD 15.00 0.00% 15.00 0.00% 15.50 3.33% 15.50 3.33% 0.00%

Other
Annual Membership Fees - Non-
Residents R EXP 0.00 0.00 0.00 5.00 0.00 0.00%

Computer Hire Charges after 30 
Minutes - Non-Residents R EXP 0.00 0.00 0.00 0.50 0.00 0.00%

Type
B = Business
R = Residents
M = Mixed Residents' and Environmental Service Policy Overview Committee 18th January 2011

Vat Status
STD - Standard Rated

ZERO - Zero Rated
EXP - Exempt

NB - Non Business


